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Abstract

This study aimed to examine the impact of work environment dimensions on employees’
performance through developing an integrated analytical model that combines physical,
organizational, and social aspects of the work environment. The study was based on a main
hypothesis stating that there is a statistically significant relationship between the work
environment and employees’ performance. Four sub-hypotheses were derived, addressing the
relationship between employees’ performance and each of the following dimensions: wage
justice, physical working conditions, opportunities for career growth, and social integration at
work.

The study adopted the descriptive analytical approach as it is appropriate for examining
organizational phenomena and analyzing relationships among variables. The study population
consisted of employees working in various institutions, and a sample of 400 employees was
selected. Data were collected using a structured questionnaire designed specifically for this study.
The instrument included five main dimensions: physical work environment, justice and
incentives, human relations and administrative support, growth and development opportunities,
and employees’ performance. The validity and reliability of the instrument were tested to ensure
its suitability for field application.

The statistical analysis revealed that the overall level of the work environment ranged from
moderate to high, with variations across dimensions. Human relations and administrative support
received the highest evaluation, while wage justice and career growth opportunities were rated at
a moderate level. Employees’ performance was found to be relatively high, indicating a good
level of commitment and work motivation.

The results confirmed a statistically significant positive relationship between the overall work
environment and employees’ performance. Multiple regression analysis demonstrated that work
environment dimensions explain a considerable proportion of the variance in performance.
Human relations and administrative support emerged as the most influential dimension, followed
by growth and development opportunities, wage justice, and physical work conditions. Some
statistically significant differences were also found according to years of experience and job
level.

The study concludes that improving the work environment is a strategic factor in enhancing
employees’ performance and achieving organizational effectiveness. It emphasizes that
psychological and organizational aspects are as important as physical conditions in fostering
sustainable performance. The study recommends developing fair compensation systems,
strengthening training and development programs, and promoting participative and supportive
leadership practices to enhance organizational competitiveness and long-term sustainability.

Keywords: Work Environment, Organizational Justice, Career Growth, Human Relations,
Employee Performance.
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