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The Impact of Emotional Intelligence on Employee Behavior:

Empathy and Emotion Regulation as Tools for Reducing Work Stress.
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Abstract:

This study aims to demonstrate the impact of emotional intelligence dimensions
on reducing occupational stress, using a descriptive approach in the theoretical
part and an analytical approach in the applied part. To achieve the study's
objectives, a questionnaire was designed to collect data and distributed to a sample
of (70) employees. (50) valid questionnaires were retrieved for analysis and
processed using SPSS. The interview tool was also used as a second tool to study
the topic.

The study reached a number of results, the most important of which are:

[1 There is a direct relationship between the independent variable (emotional
intelligence) and the dependent variable (occupational stress).

[1 There is a high level of emotional intelligence among employees, from the
perspective of the study sample.

[] There are no differences between the sample members' responses regarding the
dimensions of emotional intelligence attributable to variables (gender, age, marital
status).

[ There are statistically significant differences between the sample members'
responses regarding the dimensions of emotional intelligence attributable to
variables (educational qualification, position).

1 Emotional intelligence dimensions have an impact on reducing occupational
stress among employees, from the perspective of the study sample.

] There were no statistically significant differences between the sample members'

responses regarding occupational stress attributable to demographic variables

(gender, age, educational qualification, position, experience, marital status).

Keywords: Emotional intelligence, occupational stress, self-understanding,

emotion management, empathy, social communication.
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