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Abstract

This study aimed to examine the attitudes of employees in non-profit
organizations in Makkah toward digital marketing and its role in enhancing
marketing communication, through five main dimensions: social media
marketing, content marketing, email marketing, search engine optimization, and
digital advertising. The study adopted the descriptive survey method and used a
guestionnaire as a data collection tool, applied to a sample of employees working
in non-profit organizations in Makkah.

The findings revealed positive attitudes among employees toward employing
digital marketing in enhancing marketing communication within their
organizations. The results indicated that digital marketing, in its various
dimensions, plays a pivotal role in improving the quality of marketing messages
and expanding their reach to targeted audiences. Social media marketing ranked
first among digital marketing tools in enhancing marketing communication,
followed by content marketing, then digital advertising, while search engine
optimization and email marketing served as important complementary tools
within the digital marketing system.

The study confirmed that the quality of digital content, its alignment with the
nature of non-profit work, the level of audience engagement, and the qualification
of human resources represent the most influential factors in the success of
marketing communication efforts within these organizations. The study
concluded that digital marketing has become a strategic necessity rather than a
secondary option for non-profit organizations in Makkah, in line with the
objectives of Saudi Vision 2030 to empower the non-profit sector.

Keywords: Digital Marketing, Marketing Communication, Non-Profit
Organizations, Makkah.

79



W

Gy al aal ol

ol Bandl il 35080 S (53 Gogul ((2025) 1 te sl 5 Al cmmna o >
26— 1 ¢ 1g 1200 callall y dpalaBll s paddl Aaa (AITbND iaie Alls dul 3 1 e
http://search.mandumah.com/Record/1590499 s an siua
inl) BhUA s i 3 oY el Sl adlad (2024) Jlas ks < sisks o >
Auelially Aoball o slell 5 dada Al A pdl £ 55 aBsd) AbaS Al 3 sgald

http://search.mandumah.com/Record/1519277 ( aa fius .65 = 42 « 35 4xs

el 3 s gind delion ey i gl Jiaill cliagl il (2023) g 32wl >
oo g siws (679 — 641 ¢ 1p 22xa ol Gl Gl A pndl Aladdl L
http://search.mandumah.com/Record/1383884
il Jlaldl 50 (2021) cakallae e il callae JUa 53 (Oaaa >
s e Sall 480 Akl allae Al dnae o Ala 3 50 1400 pad) aall Slawally

Qe & _Feia 52 - 9 32& cdaa jull a _)..."IJ'I daladl ol & g
http://search.mandumah.com/Record/1134281

43\d L; @5_)]'! GBogudll 5 (0023) HgJLﬁs yald i‘_;il.l;j] 5 ‘z.wl.l A cb.’_p_).“ >
SULaU o 5 D 33T Slaa ¢l 5 andi) L“;_g_‘g.um_g &) 3 (e Ane c-l_)U aallan A y3 el
http://search.mandumah.com/Record/1395445

ol sie i dana ¢ b 5 cdens dane glad ool A (o s iy sy Agad il B

G e dduls A rgle Aible 3 Jelia) 6 gedl Jlaill dujlee (2021)

o g fse hbilae s el s (gt i feale Al
http://search.mandumah.com/Record/1174330

Juaildl d jlaa (2023) A G L Oy des ) cdud ) g cdene dene Jleg 3ol
ale & pad Ay el Classlad) Sladt Alas ALl SIS ol Al 0 5 lee Addala 2 ﬁ}uﬁ]ll

80


http://search.mandumah.com/Record/1590499
http://search.mandumah.com/Record/1519277
http://search.mandumah.com/Record/1383884
http://search.mandumah.com/Record/1134281
http://search.mandumah.com/Record/1395445
http://search.mandumah.com/Record/1174330

http://search.mandumah.com/Record/1458635

Grondll .(2024) Laeal deas dyjla sl g alldlae Jeled ¢ gl caaal ala oyl
ot Al a4 jeme Abaey Jfadl A8 55 elee e A o sAad 5 ) seally 4tile 5 o )
e £ S 71 - 58 ¢ lg 7 s cAgabuaiill

http://search.mandumah.com/Record/1465521

12030 asleall 433 3a8a5 B & el Juaill g0 (2025) (o alae ale )y 20

g

e > fsa 288 - 261 ¢ 153¢
http://search.mandumah.com/Record/1535915
Giiad 5 i sedl) Juadll Adaddl eldl Guplia A (2024) L eadlae o aale capSllasll
o omnsllae Bl Al sl L il 5 e e R Al 3 el Cilaal
G g 15 =10 lp 2 sy Adall Ll e
http://search.mandumah.com/Record/1606615

faale ELJL..u_)) a8 54 OPPO A8, 5L ) (e die e Agilae A 3 1 e 3 sal OPPO
e g fee ABLy ALy - plge el Aads (Bosdie

http://search.mandumah.com/Record/1392133

3«.....'._).1 tellaad) Ln.'a_) Lﬁ JA\SEAH ﬁyﬁ.ﬂ JL..asUl BT (2025) L dana deal daaa ‘zJTI ‘J“
- 233 ¢ 1y 8z cliw a) Gaalad doadel Alad) Lol JIS1s g Aganlsl e Al

http://search.mandumah.com/Record/1591231 (1 an siwe .266

s el canal oy allae 0l e (el ¢ calu dena g gbie cOladu Gy dene cgasladl
Gl Slagdl fd (2026) e dena Geallue qgasend) 5 cpen llae o alllae
dadgad AU gl Rl Ade S ol donea o Ak Ay A o) ladiall a8l
e aaiae 460 - 413 ¢ 36p daedlly AUl Slepall A el Alad

http://search.mandumah.com/Record/1683297

81


http://search.mandumah.com/Record/1458635
http://search.mandumah.com/Record/1465521
http://search.mandumah.com/Record/1535915
http://search.mandumah.com/Record/1606615
http://search.mandumah.com/Record/1392133
http://search.mandumah.com/Record/1591231
http://search.mandumah.com/Record/1683297

(828a% Lﬁ Lé.)}..uﬂ'l Jusll j_’j (2021) HSA B g ¢l o pal B¢ yana cb_ugjs >
o feale dlu)) "B, tan g Gulnge deide AL Als Al o s8N elys L
p e Ay A, - Al el deds L(5sd

http://search.mandumah.com/Record/1440524

s bl By ey elihaalll ASH A8Ue (2024) any ol s s celand a2 3
e insa .88 = 70 ¢ 28 ,9za b jlatll 5 Jlee Ul cilobiaidl Alas 2023-2013" 5 s sila
http://search.mandumah.com/Record/1520964
Juaill adlad e il @iedll ddaiil 51 (2024) 30a el g cOopmi cadie
Gl y Al Egadl Aas i el Cllall Ao ool 3 Agldal Aud a1 gl

e o S 367 - 345 r. 2¢ 11z
http://search.mandumah.com/Record/1544551

» Cipriano, M., & Za, S. (2024). Non-profit organisations in the digital age: A research
agenda for supporting the development of a digital transformation strategy. Journal of
Information Technology, 39(4), 732-755.

» Komodromos, M. (2024). Marketing Communication Strategies in Nonprofit
Organisations. In Non-Profit Organisations, Volume |I: Strategic, Managerial and
Marketing Advancements (pp. 117-144). Cham: Springer Nature Switzerland.

» Kuzmina, A. M., & Kuzmin, A. E. (2021, April). Engaging the audience of non-profit
organizations in communication in social networks in modern marketing practice. In 2021
Communication Strategies in Digital Society Seminar (ComSDS) (pp. 104-107). IEEE.

> Pereira, |. V., Casais, B., & Mendes, I. (2024). Digital Marketing in Nonprofit
Organizations: Conceptual Background and Recommendations for Practitioners. In Digital
Marketing (pp. 255-275). CRC Press.

» Thomas, S., & Duffett, R. G. (2025). Using social media as a marketing communication
strategy: perspectives from health-related non-profit organizations. Journal of Nonprofit &
Public Sector Marketing, 37(3), 373-397.

» Yoon, C. (2023). Factors affecting the adoption of digital marketing in non-profit
organizations: An empirical study. Administrative Sciences, 14(1), 10.

82


http://search.mandumah.com/Record/1440524
http://search.mandumah.com/Record/1520964
http://search.mandumah.com/Record/1544551

SadLl



1
MIDOCEAN

i 3 Lk

1S a5 i dea g oSle DL
Ay S aal [ e ySh A
TR e

Gikia Ay b lmaald A culeladl Slaladl G Jpa Gl ol el odaldl 4k
iglae L3ty peill JLad¥h u3m5 (A il (Bagetll il i gt e Sl A8

Jgmandt Jals cial & sum gy Ahoall b3 Agdandl 8 il g Agalell 3 pmall (ga aSoal Wl 1yl
S el o Sl O e eiand) al Y Apulidl e sleadl 5 A sacbual g gl e oSia
Ak Aga g e auliall Alal e iy

O Lo s 138 25 b oSaga 5 deabuall il y S0 (b jay oS5 juaad il
cndh 13 (ol 2] el 2280 s 6Bl Ay e Jelalin oS Lgile J genall 2 A UL aea
il eld o) Llash Jla Al 5ol o3a pliny aS5 5 3 g g

ol el el (35 a1 pluais

84



Sl

2. 50-36 11

poba |
Le b ya 1

Shsiw 10 =5 Gl

A 15 (e Sl

4y gaty | |
Al | |

i_g_)';iH

3_)1)!_):13.&”

J_PTH

> EVOPE A JCT B T IOV

S etaa¥l gl

w35 - 18 Gl | el 2

i€le a5 o |

gl ] gl el -3

BUBIUSEN

JE s 11 sl Sghe 4

A 15 = 10 ol |

a9 0 || Lasall g 8 -5
daadas | |
daclaal ||

440 ||

- o

-g,‘_)‘l)ildlﬁ}ﬂ“ @;\L}“M‘ -6

dole DENe aida ||

se i [ S8 e ||

83



el glae Ll

rel LAY il o sl (V) 5030 e gal )l Bogutll sV ) padll

Ua ke e g sl
lae
ST & s
e} Juad g By e (3 gol
claie ye Jelilh aal gl e Lnaadl ol
Aabadl eldall dual i
& eetialll Sl il cilaais el i

Letlben » tslasiy i a2l
& eelaalll Jual i cliaia yo Al g
Jynaall LA 3 5y puall 3y 3o
el Slidad s ) paiuly dpnad) Jelinh
£l 5
(5 Faally (33 gual
Oon AN oLy b asid) a5 e pgess
) sean 5 danand
Ll s iSng st 3l ) (5 s Tymanl
Lkl
Tymandl o305 (g3 (B (5 il oo
48 jeall dagill 5 5302l
(5 sinal il Ak dgie Ay dymend
oA
AN 250 e Gy

S f g (A 350 Tymand)
A8 Hliiall g gl & gen

86



e

anl

1 e st 5 0 AN 39 Jil o
el e Ui
2 o sad B iy 3206 Lnandl @b
(RS
o A 593 A SN Sl S Dpacaad) Juu 5
(P A 2 5l
Cadl SIS ae (paad
4Gl 5y paa Aoy 9 S a8 gl pay
AN 5 jeall) o

Js) e iy A SEO aLuJL...‘.,..ﬁ

gl sgand S sl g pdgall
ZA A galpe ) geds (ppuaty Lpnaadl Ll
oy Sy

o Tanlid) Agaliidl LS Apmaal s
233l (5 giaa
dadd )l ey
Ggmanlly o 535 b Al el pgud
O el llaiind 5
Lhilly o gl L2 b e giad) el peud
Agiacil

Opnasll @l Cilaghull) el 5ol Agaand ala gi

Apuliall sl
Lol illaa ol il Je dgeaall o jal
Leadlis Jylasi

87



rel LEAY Cusliall oyl & (V) 508 i ¢ gl Sl o 0 gadl 40

gl e

*

Bl L

o fa¥ly el palll a

il ol

A3

il gl

*

Bl

aadl

Bges sl A oy puil) Jlcil) 1] pgud
dgraall e Aplay Tl
g Jolill Josl gl (5a el sl
Cptsianall o (e pdiiall o (e el
A 5 B ) gy Apad Il Dyl Jo Lsnaall adind

it ke 3
o il 3300 55 A s pedl sl pgan
Cpdsiiaaal 5 (e glaiall g

iy il Ll ) 7 oy (Ao dprandl (o sl
il e LeSuldy

Agndli Lymand) B0 iy pul) Jlail) o
> ot gl B

Ot 53 pe Walia Lo 3o Gsnandt il 5

(s
A sl g O iall Ay gl il N (B3ldais
& seaal (e Aaal ) L33l dmanl) il

lebilay g gk
Dl 2, 50 5 dnal g A Lmea) Al
sl

88



Midocean University

Faculty of Media and Marketing 1
MIDOCEAN

Bachelor of Digital Marketing -

Trends of Non-Profit Organization Employees in the
Makkah Region towards Employing Digital
Marketing in Enhancing Marketing
Communication: A Field Study

Prepared by:

Wael Hassan Al-Qahtani

Supervised by:
Dr. Aliaa Qamar

2026 — 1447



