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Abstract

This study aimed to explore the impact of social media marketing dimensions
(identity, conversations, engagement, presence, reputation, relationships, and communities)
on brand development, with a focus on Saudi companies. It also examined the influence of
identity and conversations on brand development in the context of Saudi companies. The
research employed a descriptive-analytical approach, focusing on theoretical foundations
through a review of relevant Arabic and international references. Furthermore, the study
included a fieldwork component, consisting of distributing questionnaires to various

segments of a selected sample.

The findings revealed a very high level of content quality and marketing effectiveness
through marketers and their interactions with audiences, highlighting the importance of these
dimensions in marketing. Additionally, the study established a strong positive correlation,
statistically significant, between social media marketing and brand development as applied to

followers of marketers on social media in Saudi Arabia.

The study recommended focusing on enhancing the quality of provided content, as
high-quality content builds consumer trust and influences purchase intentions. It also
emphasized the need to select marketers who align with the brand’s values and target

consumer audience, thereby increasing the effectiveness of marketing campaigns.

Keywords: Marketing — Social Media — Brand Development
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