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Analyzing the impact of the use of communication and communication

technologies on the success of business development projects

By application to the Municipality of the Eastern Province in Dammam,
the Construction and Projects Agency
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Frequency Percent  Valid Percent Percent Cumulative
1 1.9 1.9 1.9
10
21
20
52
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(Internal Consistency): A3l <l jLaii],
Aagl cpa 2 IS Allaial) ALY Guilad e oulll (Cronbach’s Alpha) ¢laisus Wl JLEd) aadia) -
A AR Gl ) & (0.7 O ST W Jalaal Adlal) asl) ) piial)

(Test-Retest Reliability): Jkiay) sale) a2,
Jalaa Gilean a3 CpLEAY) G (O gaaal) (e Jualdy (i pa (il gal) (1 B s Al o Glaiad) £1 ) a5 -
LSy

saidlVariable | Statements Factor | Standard P Average variance
KMO loadings | deviation | Values Extracted
LY Jalaa Jalea | il Ayl 7 Auall Gl Jau gia
<l lad) Jals ) @ Jaal)
First Bl . 874 1.074 2.4501 49.9090
dimension B2 . 861 824
Ja¥) ) B3 . 790 .600
B4 . 762 1.047
B5 . 725 953
B6 . .708 981

Second . 706 1.004
Dimension . .610 946
(AL ) . 320 1.017
384 953

374 907

408 974

463 .885

First variable Js¥! xiall

Third

dimension
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0.0

0.00
0.00

A i il Gl 0 LAY (B i) (e

i) B Ladkinal) Gupliall 5oua

dgasl) (ulial) (Gaal,

e L il g Jual gl g Syl il aladin sta anil Lpadl) ALiny) A 1G5 5 cpe < Sl (i aladiiad -
o paa ALY o il @ gl Cua o alal) Jaladl) JNA e GunlBall 038 (Faa (pe (38T A1 a0 LAl glad
Al jidal) dad) (Sl Jal oo

e ol Galial) (§aa?,

o3 daql ya & Ciayll £ gun gy Allatiall il gad) aran (i A gila ALin asanal & (Apadldd) cOUEa b -

60
Dr. Mona Moustafa Elashry MIDOCEAIIL!

UNIVERSITY




505548y £ gun gal) (Sl Ll Gladdal ¢ pdd) B (e AL

13 8 daddioial) GunlBall g ¢laiad) A8 of ga g 483 (jlanal Ll g Gaall il JLIR) (e de giia Ao gana aladin) al
Bale g AR LAl i L) aladiiad ) ABLEYL (AU 5 ¢ giaall g s JAUAN Gl (e (38 DA (e Gial)
G (38at B aaludig (g stall £ guda gall A8y (el cilill) pan (B Aaadinual) &l g1 0 (pa 8L Sy ¢ LIRY)

A 6 ga

(Gl Al o Llay)) Gl il piial Ldagll slanll 4.4

b Ll Uiy i) & S (aliial Uigh (il ol i Aia) o1 1 cililaion) (ki a3 8

3ady (38 5e e (38 5a_ne ¥ UEY Bady (38 ga
1 2 4 5

:@m\:\idmﬂlﬁé‘g@‘a’\‘s‘gﬁmgmeﬁﬁj

%[ 20 =) pubad) ubBall( 5 + 100 (A () Jacs gial) Gk oo Add JSI JlBal) andl) (351 lasan a3
b LaS Abuat) cillan giall A AU J gaad) g

(Aa ) & 5iuna Yol 381 (A olaa¥)) il | bead) Jangial) dad
Aoy fd laall
Yocre B Al 20 ¢ 1 B N1 (e
%ocre B N 36 ¢ 2 o BB A1 1.80 o
Yocre B A 52 ¢ e B ) 2,60 e
3020

%ocr B ) 68 ¢ 4 o B ) 3.40 o
% 84 ¢ 5 oa B M) 4.20 o

Dr. Mona Moustafa Elashry




Sl b e slaialily dyluad) Jalu gl b dliaie 4 jall @l psiial s ol Jaladl) 6N J gaad) g gy
allla )l ol Gua | abead) Ja giall ALy (glatiall J gandl ks il paaiall 4 jlanall cild) jailll g ¢ ouladd)
30 gall 3 13f il jlaa (s giosa IS g 0B ) Jgail) Gaskal (5 e Ad jral adily J gl A gida gall bl Jan giall
Db LaS iy Al pal) die i Aga of B g elld 5 Walagl g 4y )
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aladd) @S e e ol Aplaad) cilla gially Alian Al jal) <l yitial s gl Judal) S J gaad)
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_iallVariable

First
dimension
Js¥) axaly

Second
dimension
AN )

Third
dimension
AT

First
dimension
S amll

Second

dimension
G )

Third

dimension
Cullil) amy

COMPUTE Abilityy=
MEAN(S1,52,53,54).
EXECUTE

COMPUTE Abilityy
=MEAN(F1,F2,F3).
EXECUTE.

COMPUTE Abilityy=
MEAN(C1,C2,C3,C4).
EXECUTE

COMPUTE Abilityy=
MEAN(V1,V2,V3,V4),
EXECUTE

COMPUTE Abilityy=
MEAN(D1,D2,D3,D4,D5,D6,D7).
EXECUTE

COMPUTE Abilityy=
MEAN(B1,B2,B3,B4,B5,B6).
EXECUTE.
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Level Level of

of Importance

importance ¥l s sise

Laa¥ll (5 sive
>OMPUTE Abilityy=MEAN

(B1,B2,B3,B4,B5,B6
,D1,D2,D3,D3,D4,D5,D6,D7
V1V2\V3\Vi).
EXECUTE

& «High

34 seAgree

OMPUTE Abilityy=MEAN
(C1,C2,C3,C4
F1,F2,F3
51,52,53,54).
EXECUTE.

Gl seAgree
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il Addlia g cilua @) JLdd) 4.5

kil Jals Jle W1y ki b Juai¥) i aladiiad G dloan) AYa &l 4 sine 8 2 55 11H1

HA 1Y) dada i)

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .0412 .002 -.019 .831
a. Predictors: (Constant), D3

ANOVA?

Sum of
Model Squares df  Mean Square

1  Regression .057 1 .057
Residual 33.865 49 691
Total 33.922 50

a. Dependent Variable: B1
b. Predictors: (Constant), D3

Coefficients?

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta

1 (Constant) 2.252 435
D3 .037 130 041

a. Dependent Variable: B1
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Jetial)  pztiall
- c.w\.ﬂ\ JM\
Independent
variable Dependent
variable

R.002
\ J \_ Y,
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HB 48l dua il

Model Summary

Adjusted R Std. Error of
R R Square Square the Estimate

.0642 .004 -.016 1.083

a. Predictors: (Constant), S4

ANOVA?

Sum of
Model Squares df Mean Square Sig.

1 Regression 239 1 .239
Residual 57.447 1.172
Total 57.686

a. Dependent Variable: A7
b. Predictors: (Constant), S4
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ANOVA?

Sum of
Model Squares df Mean Square Sig.

1 Regression 239 1 239
Residual 57.447 49 1.172
Total 57.686 50

a. Dependent Variable: A7
b. Predictors: (Constant), S4

4 R 4
Jetiall  paziall
) @Lﬂ\ ariall
Independent
variable Dependent
variable

aloalls 48 ) Aakuial) Aibel Aikaiey Jae W)y shai o jlidia Juai¥) i 2ol G Alean) AV €13 4y sine 8Me 22 58 :HD
8 piitasa Fyngil il )8 MA3 (e LSy Laa cpal 5 Jlad IS L) (pa 58 oS 5510 8 alaalls o jliall 5 jpenill 1S
Aalidl bl 5 eddal) ) 13k

HC A A jil)

Model Summary

Adjusted R Std. Error of
R R Square Square the Estimate

1092 012 -.008 1.044

a. Predictors: (Constant), S4
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ANOVA?

Sum of
Model Squares df Mean Square Sig.

1 Regression .638 1 .638
Residual 53.401 1.090
Total 54.039

a. Dependent Variable: C1
b. Predictors: (Constant), S4

Coefficients?

Standardize
Unstandardized d
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constan 2.667 632 4.218 .000
t)
S4 136 177 109 765 448

a. Dependent Variable: C1

4 )
Jatall paiall
Independent

variable Dependent
variable

e\ﬂ\ ariall

Dr. Mona Moustafa Elashry




dasalyl 1.1

Gl 3 b lasyl Jiaill dala

ki rlad e Jual sill 5 Jlai¥) el aladcial 530 A 50 ) Goagy A cdiadl 13gd lan ) dolatll alia
b g Al 2l (e Ao sana () doa sl a3 ¢ liiall 5 penll DS 5 calaally 48 i) Aakaiall el 3 Jlac W)y sk
¢ Huan ! Cha gl Jie ddliaal dplasy) callu) Gl JA (e A syl & el (g 48002l (Gac agh
e s (383 JS5 daanall L) ol o5 ¢ lasi¥W) 5 Jal JY) s g ecibia ) il lal

Jiieaall yusiall 5 i) uiall Gy Alan Y1 AVl dlagy) 483l

Diall) Jal il 5 Juai¥) il wladiad ¢y Ailan) AV Gl dulagl 38e 2 a 5 Slan ) Jaladl) milis <yl

¢ SV 2y 5l Jie el oda aladiiasd 80l ) of cp (@) usiall) Jlae Y1y shat o sl a5 (Jiiasal)
Jsaalls ol Y1 Cus (e g jliiall o Cpraaty il JS53 Jasi 1 (g 58l Jlad¥) <l gal 5 ¢ Liall 3 1) ibiaias
Agimal) Cal LY L ) g o) 53 5 5 Al Saally ol 3091 5 ¢ a3

daad ) Silia Ji Al

LAY dpa i,

obiall a3 Jsaally ol 5V Jual sl 5 JuaiV) il aladiind G dpla) d80le ollia: duda 81 -

JSiy a3l Jsaally ol V) ey daaal i) 5 Qi) i aladiin) of i) @ jedal dpa jall J 58 57 dpgidl)-
A8l b2 ac 48 dlan) AV iy ilS Eus ¢ S

AU dpda j8N2,

e obiall Baxaall A1 jaally o) 5V g dacal i) 5 JlaiV) LS aladiin) G dalag) A8Me @llia: a4l -

Al ally o) SV 5 Gl 5 513) (a8 g Jual 5l 5 StV il of geilil) < yedal dm ) J 58 air Al
A8lal) o3gd Ay 8 Ailian) AVS 2 5a g aa

DAY dpa 403,
il i 8 5 (o i) 5 L1 S 10Tl (s Al Dl llia: da A -

68
Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERSITY




cgabiiall il e 33 5 Ganat ) 5350 Gl 53l 5 Juai¥) il aladiin) of Jdaill jedal dca @l 58 ai7 dguidll-
A8l a X5l I%.:\JLAA\ adya N

rAag) ) A 404,
(33 Gl o Darll) Agimall Gal Y Uiy 5 Joal 5l 5 Jlai) i alaiias) oy gl Adle dllin; dpea i) -
ginall Cal HlaY) Ly 3aly 3 s bl o34 aladiiul (4 8 A8Me ln G ) Caiy dpa Hall J 58 air Al

el dl) dpuda 85,

okl (83 ) sall aladiind el 5 Jusal sl 5 JualiV) b aladiind G dplag) d8le ollia: duda &1 -

3 sall aladind 3ol Cppan A Al Jual 5ill 5 Jlat¥) il aladciad o clibad) < jedal Az i) J 58 a37 dgoial)-
LY 138 acx Ailian) AV @llia culS 5 dalidl

S ) Jlae 1 gkt g e gl 3 Gy sma 150 ol a5l 5 Jlai¥) i of ) ilas ) sl ald

Slaic) Al ) ey Les e sliiall oo 5 il a3 oy dilian) AV cld Al 483e @l o 255 Ll Jua 5l a5
 adl M%EJZ\:\M Clua g HJ&S ‘_g Cﬁ\l\]\ sda ?AM @Jw (:L:d\ 1Y) O] i) 24 e\dil.u\ BT
ST 5 S Lgdlaal it g a jliiall ¢

Dr. Mona Moustafa Elashry




Glalitiuy) ¢ Glua ¢il) g Eanl) 3 gaa 1 waldl) Jadll 2

Dr. Mona Moustafa Elashry




) Coag A eanll 13 b A al) il Bl e i a8 ) Caad) o gas aass G agall (e ding Al 0 g b
pexll NS 5 caloally 48 ) dadaiall Ailal 8 Jlae W) sk gy jliia s e Jual sl 5 Jlai¥) e ils Qs
:&LASGEUH\}M\QJ:jjﬁﬁ&d\d}.\;‘\u@.\g.\;ﬁ(ﬁs@)mu

(L) paad) glaig

A Jso 5l hlie Lo avenill AL i) ) 65 Y 38 Ul g calealls 48 i) dakia) dilaf e Aol ol oo -
Adhide b <ld

Ry

sl e ol oAl de )y @l yi e il aand o it 38 Les banna 4 ) 553 DA Glld) aen a3 -
(aal i) g Jlai¥) i dddi)

Adall3,

Ul apen Jads Y 38 3aaaall Aied) o V) (S Jia Glasal 4500 sdiadl Aiadal) Al 38 5k aladial (e ae )l e -
(S IS QNS 1 (8 Aiada ) aladY)

Gkl s e saY1g,

Ay (alati 25 Gllin ()5S 8 5 (i) aaad A ) < 5alS Apad Bl R 5 cliliaY) e Aol ol adied -

i) Ol e ol daliiual Cilegleall

il clslls,

(S50 Sy @l 9V (any upaaane sl e glaall i 55 Cansy B3 sama Lgtial ) ) i) o) S5 8 -
Glua il

AU Sl sl a8 Sy can) (e daliioal) il 5 Aiaa) dalaill il e Ly

il gl 5 Juai¥) Gl aladiul 3 ja5],

o] A el il g oyl 5 510) <l gol S Apanl Joal 5l 5 JlaiY) i i) 534 2 Al Al i -

GRG0 sal) Qg s 610Y)

Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERSITY




:0ndla sl o HxiD

2\.5\314».51\Md&d&hd@\ﬂ\jd@‘}]\Qgﬁe\ﬁal»\dpwsk}aﬂwurgg)ﬂ@\}ﬁdﬂﬁJij -

A el 5 (gia 3l saadly ol 5311 5 dalad)
S PO PR PN

ALY Eaaa Y L) ga ol (550 IS Joal il 5 SV il s ol 5ol Cuaaty Gmal s Al jall a5 -

Lol

Cinty Jlad JS0 Jlat¥) b a5y L0 3] pall 55 Jlancal Gl Asiml) Al 5 1 acall 55a8 -
Al sl

Z\,)LSLM Q\.u\_)d ;\_);\5

A Gl g GLESIL) 5 Ui agend (530 a5 AT clellad ) glalie Jadii Adiie bl 2 ¢ jalidpasi -
Lokl Flas e i

clabinuy)

Anaall byl daal,

ﬁ)ﬂdhdeY\ _).-.’}L-'@JWCIA-’U:‘M&QJ:‘A \_’)Jac_\adﬁd..a\_,.d\jd@y‘ c_ﬁ:\.mu\ C\_ﬁt’u]\ &_)@_L\ -
GO G Osladll i 5 36 LeS])

;(;\.d\ 1yl (b)) |

Lo cinal) Gl a1 Uiy 5 equlial 82 g5 el Saall 5 a3l Jsaalls al SN (a8 il o2 aladiiad aales -

obdiall pladl oo e 1l Gala) 1580 ey

Lm 8 Al Al i Lilia) Tae a5 3 e Clipuan Gl ) ibpaall (oany 4 58 caapand) 0 dl) (e a2 0 e -
iy il aladind 8 s pale coliva (gia s ibaall sday e calaill cibiasil yiad i
HH - - (G 9 Sl sl

Dr. Mona Moustafa Elashry




203 A e Lgie Aualiunall zeiliil) 5 Al jall (3l agal | 5Ua) cHlaliiiuy) 5 il sill 5 Caall 3 gand Gasiall e a8
skl g jliie a3 3ad s Jaaal sl 5 Jlad¥) il aladind Gauad 3 Al jal) aalud dolee yulaty s gill 5 3 gaal)
sle 3ol g Alady Aadaial) Cilanl (s 8 aaluy Las (JlecY)

Ayl Laalusal

Aalall byl o) i1,

s e Jual il 5 Juai) i il dabeiall Labell iyl o) 3 g Candl 138 aalus 1 plaill 48 jaall diL) -
il all b agle Ll (e G plas 15a) Candl g ol yuacial) Cp AN Jidad O3S (e Jlae ) skt o Lk
Ll

LRy

i g a jliall 3 1) g Ailad) iy yhail) ae (Bl ol e A ot 3V Canall pady sl Hhil) Jaed o sl -
1Y) e ) s il A8 ddleiall il plaill sk o Juaes ) elld o of oS JuaiV)

(hlad msal yghai),

o e dual sill 5 Jlai¥) i il A sz gy Ulidas 183 i Canall 8 3 1l pnciall (g A83all 23500 -

& b gl Al 138 e AT Gl g Al 53 (B (e ) sl s e 0550 O (S sl 138 LA
PR

Akl ) oY) Agllad a3,

5D Ly aal) pdhy e il Flas e JuaiVl el i AK yand DA (e 1Ay plaill ol 5aY) anil -
i) 138 deasiivaall & il Cadlul1 skt s Cpand (8 aeliy 38 Lae cAiiladl clal all b dariiivaal) 4 kil

Dr. Mona Moustafa Elashry




dolaal) daalisll

;@JUAJ\ ‘55 1Y) (] |

sk e lia (4 daal il 5 JuaiVl il aladinl (et dlee a5 sl ady Aglenll Gl jladl) 4 55 -
e bl (A Adladl) o 3oLl ) 5l s gill a8 aladiul o jliall 3 1) e (8 Cuigall 5 cppaall S Je
A2 a5k,

Aaal) Jlail) s (e ddtud 25280 Gl fiul skl (Say il e 2l telaY) Cpeatl il i) -
Aginal) Gl HlaY) L g i) 83 g 5 6ol Jaall 5 e i 3 Jsandls ol 3V Gl

Al ol sall ki y 553,

obiall el Cppaa ) 595 Lae ¢ eliae G 0 slaill 5 Je il (ppan 8 2ol O (S geal yall 038
AEl) Apial) Al pana,
i) alasina¥) jlacal 4l dpall 4l acd g Gyt Lpaal Jga (o5, Canall Jigy 1l a1y kg Gt -

l 5B yatasall il gl Glana s Al W ) s Cpman] il slaall 038 anding f cilalaiall (Say | JlaiV) eyl

)
Lada

Jlae 8 Abenll il jlaall 3y 5m 5 dpanlSY) 48 puall Ao clilin) a6 canl) 13g] Alaall s i il cilaabuall Jicis

i agd a8 Can ) sy (ULl A se e Ailee il 535 ual 5 okt ) s DA (e sl 510
kil L patl Gadaill AL Y gl a3y 5 Jaal 5l 5 JuadVl ol

Dr. Mona Moustafa Elashry




sAiial) bl Al g A al) 3 gaa 2.1

Aliaall il )

Adline Cilelhad b Jlady) cil S a 1

g Uil Jie cdilisg cilelUss b o jlial) lad e Jual gill 5 JuaiV) by il Al o Sy @il mousi -

leliall Calide e Cun) il agend (saa 2l ¢ catdeill i aall
Baaa g Lali A )2

e ¢Sl i) Jidasi s e lilaa¥) oIS Jie cdadlil) Dpaal) i) s 8 Cand) oSy s gl Qs -
Aonlal) < 5oV e bl o2 JalSS Sy oS 5 a el e

Adlis e 48] s a8l ge (g A5 )lEa, 3

g Ll paanl Al Jee Gl cld Jga ol Aalide 48 jaa shlie o 45 jlae il ja o) ja) Al g0 4 jlaa -

Ao laY) s AEEN il gl e Ca el 5 de giie il 8 Jlady)
reobiall e ddlise gl il e Jlail cils Hilidu ) 4

OV a jlie Jie) aoldiall (e Adlise £ 55l 2l e JuaiV) g alassial 53l Al ) e liall g1 -

& 5 i \tjsqmga\gm\usuoiusqqsﬂﬂ(m" b Ol jlia celidl ag i
sopshill s il ddled) sl il 5

WJashll gl e Joal sl g Jlai¥) el Aalaial) g ohall s cap 3 geal s allnd (50 ol syl el s -

ki) e by 51 Bl 3 el ) a3 a3 Sy (S

Dr. Mona Moustafa Elashry




Al pall 2 gan
:\::G}A)A”.J}J;“_l
050 eaid Jlae 1 gk o e gl e Joal il 5 Jueai¥) i Ll e Zjall S5 il i) 3855 -

ol il ) eSai W a8 A gl i) i) S lalaall B la) Jie a i) 303 (e s AT il ga ) 5kl

kil Bl 8 Al il g Al

A pdall 2 gaall 2

Sisg 38 L Al Ailaiall A5lal 8 g liiall 5 ypexil) AMS 5 Al g (e Aie o Al al) i Abagiad) Al -
BV (e Adlide il sivne 5l (5 Al Cladaie b il e e ) anes e

Al agaall, 3

o Gabaill A48 5 5 Y 08 il ) e Lae caleally 48,800 dilaiall Dl e 5 jeaiia du jall 1l jaadl Gl -
Adliae L85 4 ) Bl 3 (AT A8 jaa 3halie

Agia )l agaall 4

sl AT ey Qi e ) apend o i a8 Laa cBadse e ) 53 DA L) aas a3 ULl pen B0 -
il Je g byl sda saaa il glat cllia (5 8 Jaal il 5 Jlad¥) culyiss 8 dpliiual) &l il e
B s e

Lada

sl 5l g 5 g Cppmant] AiSaall Cilgpa sl 5 Canll (Glai agdl |5l Aol cold Hal Cilali YY) 5 3 saall 38 a3
GYlae paas u,f.'\;\.\ﬂ S ‘@AJ\} P ECA ‘:g)fix,\l\ ‘:gs:}a'a}d\ JjA;.“ 2aa DA %) Al 13 L;J Alaiall
Jee V1 st g e gl e Joal sill 5 i) s 05 8 48 5850y Al s ST (555 i) Cppuanill 5 (3l

A Al Sluags 2.2

Ailaiall Llel 8 Jlae Y1 skt oy e zlas Ao Jual sl 5 Juas¥) el alasiad 53l J e Canill il e 2Ly
sk g liie 8 mladll 3 3ei s eha¥) Gaat) AU il sl apal Sy ca il 5 ppenil) DS 5 calanlly 438 4
Jae Yl

Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERSITY




Al Jlai¥) L aladinl 3 e, 1

Aot glal) bl 5 Apad )N g il 5] <l 5ol i cdipaall Jal il 5 Juai¥) LS aladiad y i dpasi -

Baasall 4 a5 e 0 Jsaall G g o sliiall 285 lasia g 5 )l 3elS Gaua 1Cargdl -

&&A@ﬁ)ﬁ@\}ﬁjhz
ﬁﬂ\ec@@%\ﬂbd@‘y‘ &webﬂu\ dﬁﬁﬂmmJﬁ@\}wJM@y -
Al A o Sl ) aladial A ag) lge pend o

(bl IS a jLial) 3513 5 eI (ppentl JUaiV) LS (g B0l o il gall 3,08 30 ) iiagd) -

Agadl) Al g Al aeall ass, 3
Md&igdmbﬂ\,dbdmQ@;Q\;Ji}ﬁd@@ﬂ\w\w\iuﬁaﬁj‘;'\ﬂ\ecﬂ\_}g)'ﬂ:&_\mjﬁ -
Al g

ll) aladil 8eliS Bl 5 ardiuuall A et et s Aol JSLER) Jli Cang)) -

rbaiil) lladl (5 ) 50w, 4

i) gl s Gty ca jliall b Aeriiusal) Jual il 5 Jlat¥l by dlledl 4y ) 90 Clapi ¢) ) Apas -

eyl o3a il e 5Ly

Jlad IS8 a i) clalial by cilalady) il a8l dediioall @l o oo SH Cagd -

« il slaall Juzadl 5 48 yaddl Joli, 5

Dr. Mona Moustafa Elashry




AS i) ) ALYl IS Jals Ailie aludl 5 Jaall (38 o i laall Jumdl 5 3 jaall Jolis sl a5 -
o sl 5 StV i & Fanadiall ol goill 5 il yaizall

bl 5513} iy g bl i) el G AY) o lad (e 535 sladl) G ad Ciagd) -

dalid e @J&&Q@ﬂ\f%. "3....:\_)3_6

Ja12 21 5 o liall (e Al )il & sl il 5 Jai¥) il il apid Audlal il 3 61 a) Apa i -
S

qax ‘f Cla.ﬁ\ (').'a.\.u;.ﬂ.~ it &u)\ ¢ SS...u" L@A.\.\J:uw P @_)L&A]\ w‘\ALM” 12 t\}\\ <_f"° Q\,}.\sﬂ\ FRYY ):\SUZ\_HS e.@ u;@\ -
Yl

;o g Jalail) <l ol aladiin) 3 3e3, 7

B)AML\A.IJ.JJASJ sﬁmd&&a\;ﬂbdb@‘}!\ Q@@Lﬁw@w@\jM\ Q‘inebﬁu\ ;\:\mﬁ -
gl oda (gudai 3 Ceaall

Ao sale el il pdige g iy e 2y bl aladinl il jiul Gaead iCangdl -

Cmant ) 535 Laa cdlae 1y sk jlia & Jaal sill 5 Jlead¥) bl pladiinn) allad 3y 55 8 cilaaa sill 038 aalo
38 ) Aalaial) Alal b e Ll el NS 51 (S ectilanm sill 38 385 YA o alSiaaal) laill 3iat g alall o1V

S 53 )Y BelES 3 3ad s Ly e 8 Jucall il (3

Dr. Mona Moustafa Elashry




Saanl) Al

dbaiall el 8 Jae V) skt o e lad e Jual 5ill 5 JuaiV) s alasial il J 5l o) Canll 13 Qlis b
@)@A\@;\Jiﬂ\ )ﬂﬂ@sd};udj)eMW\ C_:U.d\ U‘ J.;B‘@)LSA]\}M\ A<, cel..o.:]\__ur‘\ﬁ)ﬂﬂ\
Adaal) Juanyl s ) ot g A8 IS (e

Jual 53l 5 Juai¥) i aladinl (G dlian) AV @3 dplag] 480 @llin o Slany) Jalail) il & ekl adl
Jshaadly o sLiall ol 330 e e Apaad) i@l 5 Al 1 il sa¥) aladiiol of Gat G Jlae V) skt ay jliia 2l
Gl b it )l jall il oda ) jas Apiaall ColplaY) Lia g oquiliil) 83 sm 5 i) Saall 8 oSl 5 edia 3
ki)~ e bl sdgd eyl Y1 e Sy

3aall 5 48 5l Adlaiall Alel o 3 ganall 8 jradl 5l @lld 8 Lay cagaall (a4l gy Canill (8 il dpaal a2
L A Leinla ol ol apend die e W) Gy 3 saad) 028 340 (5 55 ) (e LeIDA i) mas 5 3 e 3
.”‘AS"M.".

Gl Jady daal sl 5 Juai¥l b aladia) Cpuad Sl jlas s < gl anall (e a3 3l dglaad) il i) a0
.Lﬁjjids*:é@\jﬁy‘ U\.d H.\S.ij c‘f'\ﬂ\ esﬂ\o:maism 3:\..\..3‘)33 GA\_).} ﬁ# diaall Q\:\.ﬂﬂ\ (.\Jil.u‘ B!
Ghaliall 5 o liiall e ddline g o5l e Jlat¥l a8l Al )al Slag) (e 3e o) el Al jall a i LS

Al padl

313 (& Juai¥) il 50 Jsn oSV agdll o ) e G dlaga Blae 5 1 ki Ulgas) Canll 138 208 ¢ 53l
(a5l 028 285 JA (e Allady a jLiial) 3))3) 5 e IaY) (a8 ag () (S Ailae il 53 a5 oy il

OS] 86l Lgdlaal (33a 5 Leay Jliia a3 O ilalaiall (S

i (iat lanal g bl 5] Ciladil yind & Jeal sill g Jlai¥) ol JalS5 dgeal e cilia sill 5 il K5

Al i g 5 Jacia

Dr. Mona Moustafa Elashry




el Al

el sl

cesily Sl 5 Vana s e pelaia¥l Jaladll b o 505 i) Juai¥) (1993) e sl anl il
Oles
esb Al Y 5 daradiall LA 8 e slaall i kvl 48l 5 (2009) L le 2ana L caaal
https://search.emarefa.net/detail/BIM- o swll Ada¥) e o al drala (o) 5350 da 5 5kl)
336118
Lin o1 €5 5 (8 Al it A& 2021 . seaie 3 3) (el is G55 e alad) ¢ Leld
2 .z sealall Juai¥l 5 e slaall bl 4 sall oy 5f Alae o sleall cilead y shaty Lgalad 5 e sleall
https://search.emarefa.net/detail/BIM-1549509:3 .¢
Adliae LaiS Luallall 4 LAY 1) 5alls °360 4 aladind 2021 Slall sl dena deal (g sb ey il
Lalall Alaall s gai Juaily aldll 5 o) jaad) Cilga 53 LeBle 5 4 LAY pasaill (8 Gulead¥) Gaaal
1.z 22 & 2021 .z ddlaall &isall
Faa Kol 5 54a ) 3 Culalall Laida ) 611 e il slaall U 51 €5 alasiad 3 (2012) cghe ol
Al g dada 10 2o cdald) dlag JEa dilal)
glhd 8 o liiall Flas o il slaall s S5 aladind i ¢(2012) misn 2ana Sl cpun ol
YLtV 5 il slaall L ol 635
Aiaind Axala ¢ yfivale Al ¢ ada gl ¢ oYL 48dle 5 aaiil) Juai¥) ((2009) eopall JMa Lalae 5if 7
gl 8w jLiall Flad e e glaall L o1 935 alasin i (2012) L omise 2ana Ejlall efpuan ol
GV A al) Glas daala (o530 da g hal) L YLATY) 5 la glaall Lin 5l 5SS
o eS| elicall minall A gl 4le 5 Jual 51l 5 Juai) 2020 x5 i sl 3al)
97 & <2020
Aoy dpanil) 4 JleeY) ladaia 33l g0 «(2011) cglalu dana G garms cdana gl e G,
AL ) g daala oo sSall 5 clabiiall Gaaiall ¢la¥) Joa S Jpal) L) 8 Ala )
priall e Gl caldia g dielas) Gea ll 2 (5585 o (il je ilaan g desa ea e (e
O A0l A 5o 1 ralad) Cluill 4l s s o LeilulSa) 5 Al i) (e alasiul 2020
5.z 3 .& 49 .z il aslall Al daliie iy & QLY 5 ) SA

80
Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERSITY



https://search.emarefa.net/detail/BIM-336118
https://search.emarefa.net/detail/BIM-336118
https://search.emarefa.net/detail/BIM-1549509

& sl 2l AY) La iS5 s L5 2021 L a) ) Gitea e Sy Gt (ol 2 Jal (s 12
1.z 3.8 20 .z alal) (1Ll a4 el Anall A5 ySIY) 45 HLAY) @l sall o) S8 Q2
https://search.emarefa.net/detail/BIM-1305608

hidga s (e e laial) dual sill @8l 5a (8 el oISA) culi plasiu) lels 2021 Al sl eles 13
1.z 3.8 20 .z calad) Il Ssad 4y o) Al Lad gail gy Gl 1 (550580 2Dl Y) O

Sl Ainall iluon sally 20 Joal 5il) 3 Do o i€l il Cana 58052020 L 2ene Jal eilad 14
£ 2020 .z S Y Gsal) Alae JuaiVl cpaldl) i dga (e Appdl) 3 ) pall paidaiil) o1aY) leld
https://search.emarefa.net/detail/BIM-9952291 .z <54

LY Al Axlall (il g Sla el Hl sl 5 ppiall Jlae Y1 54130 (2008 o s il dlxws 15

& lalall elal e 3 el (g olaY) Juai¥) il gae «(2011) et O danae (p Grenall 2 0 2aall 20 16
Aia¥) o lall Ay jall (il dasalas ¢ iale by cmbl) Ane <l ) s

oAl sl ly dAdlanall deliva Jiie s Juai¥) 5 Sl slaall L 1535 ¢(2005) ol ple 2505017

Dlsa Alae aainall J13 4 jaal) i 8 sl 4@l Jilusll aladinl 2010 2eaf sxe 2ena 31818
7 .& 2010 .z= oY)

sl Agindai Al 5o 1 4 g 8N el ) L) (8 Juai) L 1 55 50 (2007) a2 SN (s Cas g puly 19
(V582 A 5h1) o 2006-2 1999 (s 35l (A Gl gully (2 S L gall 8 e ) Al aladia)
sl Sy Glaa ol daals

A all ASleall 8 Alaid) (e 2l (8 e 505 A siall 5 3 preal) Jlee Y1 83l ¢(2013) cgall alls 5uls. 20
Al slall A jall (il Aaals col 580 A g yhal iy sanl

1. Ibrahim Abu Argoub, (1993), Human Communication and its Role in Social Interaction,

Dar Majdalawi for Publishing and Distribution, Amman.

2. Ahmed, Derya Muhammad Ali. (2009). The reality of using information technologies in
specialized libraries in Khartoum State. (Doctoral dissertation). Omdurman Islamic University,
Sudan https://search.emarefa.net/detail/BIM-336118

3. Al-Shahrabali, Inaam Ali Tawfig and Firas Idrih Mansour. 2021. Value analysis technique
in measuring the impact of information technology and its success in developing information
services. Arid International Journal of Information Measurements and Scientific
Communication, vol. 2, p. 3, https://search.emarefa.net/detail/BIM-1549509

4. Al-Sharif, Salwa Ahmed Muhammad Abu Al-Ela. 2021. Using 360° technology on

international news websites as an added value to achieve immersion in news stories and their

1|
Dr. Mona Moustafa Elashry MIDOCEAI\!

UNIVERSITY



https://search.emarefa.net/detail/BIM-1305608
https://search.emarefa.net/detail/BIM-995229
https://search.emarefa.net/detail/BIM-336118
https://search.emarefa.net/detail/BIM-1549509

relationship to the attitudes of experts and the communicator towards them. Scientific Journal
of Journalism Research, vol. 2021, p. 22, c. 1

5. Larbi Attia, (2012), The impact of the use of information technology on the job performance
of workers in local government agencies, an article in Al-Bahith magazine, No. 10, University
of Quargla.

6. Abu Hussein, Al-Harith Muhammad Musa, (2012), The impact of the use of information
technology on the success of projects in the information and communications technology
sector.

7. Abu Atit Jalal Al-Din, (2009), Organizational Communication and its Relationship to Job
Performance, Master’s Thesis, Constantine University,

8. Abu Hussein, Al-Harith Muhammad Musa. (2012). The impact of the use of information
technology on the success of projects in the information and communications technology
sector. (Doctoral dissertation). Amman Arab University, Jordan.

9. Al-Azzawi, Hanan Ghazi Saleh. 2020. Communication and communication and its
relationship to the circulation of the industrial product. Academic Mg. 2020, p. 97.

10. Eithar Abdel Hadi Mohamed, Saadoun Mohamed Salman, (2011), The Role of
Entrepreneurship in Economic Development, an intervention at the Second International

Forum on the Distinguished Performance of Organizations and Governments, University of

Ouargla.
11. Iman Abdel Rahman Muhammad, Mustafa Mortada Ali, Fawzi Abdel Rahman Ismail,

Hashad, Enas Abdel Moneim. 2020. The use of some modern technologies and their
repercussions on changing the value system of university youth: a comparative study between
males and females in different environments. Journal of Environmental Sciences, vol. 49, p. 3,
c.5

12. Halabi, Amal Saad al-Din Hussein and Makrish, Noha Siddiq Ibrahim. 2021. The impact
of new output technology techniques on attracting readers to electronic news websites.
Egyptian Journal of Public Opinion Research Vol. 20, p. 3, ¢ 1
https://search.emarefa.net/detail/BIM-1305608

13. Doaa Fathi Salem. 2021. The effectiveness of using artificial intelligence techniques on

social networking sites from the point of view of educational media students: Facebook as a

model. Egyptian Journal of Public Opinion Research, vol. 20, p. 3,c. 1

82
Dr. Mona Moustafa Elashry MIDOCEAN

UNIVERSITY



https://search.emarefa.net/detail/BIM-1305608

14. Khattab, Amal Muhammad. 2020. The effect of employing technological techniques in
internal communication in journalistic institutions on the effectiveness of the organizational
performance of human resources from the point of view of those responsible for
communication. Journal of Media Research Vol. 2020, p. 54, c 1
https://search.emarefa.net/detail/BIM-995229

15. Suad Naif Bernouti, (2008), Small Business Management Dimensions of Entrepreneurship,

Dar Wael, second edition, Jordan.

16. Abdul Majeed bin Abdul Mohsen bin Muhammad Al Al Sheikh, (2011), Obstacles to
administrative communication affecting the performance of employees at passport offices in
the city of Riyadh, Master’s thesis, Naif Arab University for Security Sciences.

17. Mahmoud Alam EI-Din, (2005), Information and Communication Technology and the
Future of the Journalism Industry, Dar Al-Rehab, Cairo.

18. Hadi, Muhammad Abdo Ahmed. 2010. Using modern technical means to develop
knowledge within society. Journal of Arts Yearbook, vol. 2010, p. 7.

19. Yasser Youssef Awad Al Karim. (2007). The role of communication technology in the
production of television programs: an applied study on the use of digital technology in

television editing in Sudan in the period from 1999 AD - 2006 AD. (Doctoral dissertation).

Omdurman Islamic University, Sudan.
20. Yasser Salem Al-Marri, (2013), Small and Medium Entrepreneurship and its Role in
Reducing Unemployment in the Kingdom of Saudi Arabia, PhD thesis, Naif Arab University

for Security Sciences.

Dr. Mona Moustafa Elashry



https://search.emarefa.net/detail/BIM-995229

Dr. Mona Moustafa Elashry




el (g 338

4a U il glaal) g cilibad) pan ) Ciags & (laiad) 138 B AS Laall fpall) B g (e lamy asadl Sl SES
dahial) Dlaf Ao Gadailly Jlast) y ohal &y Lia gl e Jua) gill g Jual¥) byl aladiad il Judas 4l
".&qu saxdill RJISJ cel.n..\.“..\ @Jﬁﬁ\

BeliS) Lgdlaa) (galladi g o jLdial) DT Cppaad & Afaad) Jual i) g Jlaiy) cilpdll Allad sda agd A A Al oda o
o pd L Laa (il oa aladicd Cpeadl Llas Cilua g o ghali (o GSaiin dagll) ey o g elil T JYA (e Allad g
Ao al) Apalll) (g8a5 g &y jldial) £ af 3 jas

il glaa 4S JLiia aly ¢l a8 aladl Cuadl) () 2 adiindio g dali 4y g Jalaiies ClilaY) asan o alad) o
Cﬁud‘)h‘é\@w, A%

Jard Al g liall B sl gill g Juaiy) il aladiiad Jga il i g iy oy (gl Abiaf Bae ¢pa Glaia) ¢ o<
ALY e LY B didlid g dlia) e ikl Lgle

RUE KT C@‘@MMJ&JM&M

o A ae
i glaa daala

\A.MLQJ.Q&U.\ALJM‘&SJW“J& GJiiSJA‘ﬂJS&J

Dr. Mona Moustafa Elashry




Ol & dpadldl) ALY
T(g A A,

s axdi2,

4w 25 e -
diu- 25-34
4iw- 35-44
diu- 45-54
Asid - 55

t Aol amalld,

sdandl Jlawa (8 3 ) & gin,
a1 e B

<) ghas- 1-3

& s 4-6

<) gi- 7-10

&l i 10 O ESI-

[easiadl) (g gluallB,
s La gl dalalf 45 o33
2l g 2 94

psh-
a2 SIS
ntala-
o) » 3'.'\54-

I ol a7,
@JW\ 3)\.\!-

i) 3 la)-

ila glaal) duiss

G i) ) gall-

adlal) 5 a)-

(a3 > ) s A B

Sdand) A Jual gl g Juaiy) il aladiiad o qu i ol culli Ja8,
C""."
N-

Dr. Mona Moustafa Elashry




)ik (oa ST T (Sagl Sl (b (et IS Wea i () i) & LaQ)
IR byl

Trello) « Microsoft Projectdis (gabdall 3 ) claia-

Microsoft Teams) « Slackdia (ol Juait e gai-

Google Workspace)dia (& glail) ey

(23N 2 ) s A it

A ) gaef agd gy Laa (S jliall aibad o Uy Ledidad g i) ciial 3 dolud Apadldd) ALY oda
okl ek g Jua) gl g Jaly) il aladia o A & ganal) il yiial)

Dr. Mona Moustafa Elashry




Jo¥) ptiall ¢ i) Abindy Ciy il J gaa
sidal) dladly Gy )

sl 51l g Jluay) il g o gal],

I ASN 3 )

ol 518 cilala-

2980 Jlady) e gai-

A gladl) cliylas-

s AT il

" Jaadl 3el8SD

) £1aY) Gt

algall 28T 3 g diacal) gl Julks-
Cilaglaal) Al J gia o) Jagonss-
rcildad) g clpaatli3,
Aladily) B cily graa-
i) 4US aae -

tta ) Jgaadl o) 3NI4,
<l pualal) Jatas

Sl dalia g

;@um 33425,

Cila glaal) d8a-

dard) Gl A (peuadic
diaall Gl kY L -
(Gl sl o ¢ gl
GiAY O Jual i) g -
Gl g Jo LR Cppuunl-
Sl Jand) Jaguad-

i gal) a2 V7,

M) ) b g5

(Al asall-

il afadii asaudi-

Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERSITY




() el ) iy iy ) J g

il dlanly iy el

ta 3l Jgaadly al 3],
o bdal) 345 B g ) gl
ds gua gall Auia 3 Jaladlly ALY gaa-

A0 aally ) N2,
Basaal) 4] Jaally o jLdal) o) 331 (gda-
Adlady caglaal) 5 )a)-

:E..‘\U.U\ 33423,
Jand) 484
dadial) ciladdl) gf cilaiial) & 33 gad) 5 gisa-

Aiaal) Gl kY La 4,
eNanl) L ) (g glasa-
Jard) (3 8 L -

3 )Y L -

130 gall PKE belish
g ) g Autlal) o ) gall JEaY PNKEW
0 sall (2 sagd) cuiad-

silaY) 3856,
Basaal) CalaaY aa A jLiial) il (38) 65 (5a-
dgglhall julaal) A gﬁ il lad-

Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERSITY




s ) e gaf Jgan

Juaiy) clids « J ¥ gaal)
Jual il g

Juaiy) < gal IS 3 )
g4l

Lgraadlie Al sl A
Jual g (B (i) Sy
Saa bl 31009

oda ol Aiad gaa (5\ &
S andl BoAS pa Cpeuadt culoiail)

gl 5 Al alaatl) A La
Juaiy) Gl aladiu die
fal g1l g

i) oda il Al (i
ol Jsaadly ol 35 e
§ aaliiall

il oda il A (i
S ldial) il 3152 o

éﬁ‘ 99..\3\ e ‘ﬂL'AJ st la
038 )AL dovugall Aasls
Sl

AdLaS) day L) anaiy o8 Lidal daddl) oliS Lia Sl S

Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERSITY




Juae ¥l gl o e plad s SEN gaall

e\jﬂm LSJ:‘“‘CP ébbJ ‘sd.ALA
o iall ha 30 ) gaally

u\Jh\J‘LAJJM‘_gAAé\uJ‘
O (BN ¢ G AN (odlaadl) diaal)
Sl

@@JW\@W@US sdala
Sliuia Badaal) Cilaal)

o8 A al) il 33 g3 ol i
€ bzall

Al Jpally g ldiall ol 35 adfi i
C3a3all

o ) gall aladin 3ol A3E5 (S
§ aaliiall

ALAS) day (i) agdy o8 Tadal Aagdl) olis L ol S

Dr. Mona Moustafa Elashry




