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Abstract

This study examined the role of business incubators and accelerators in the success and
sustainability of start-ups in the Kingdom of Saudi Arabia, focusing on service quality, financial
and technical support, and the development of entrepreneurial skills. It also evaluated their
impact on reducing start-up failure rates and enhancing long-term sustainability, while
identifying key challenges faced by beneficiaries.

The study used a descriptive-analytical methodology and a 23-item questionnaire, with 110
valid responses collected from entrepreneurs benefiting from incubators and accelerators.
Results showed strong agreement on the positive contribution of these programs in improving
quality, increasing sales, enhancing competitiveness, and achieving financial stability, alongside
challenges such as limited post-incubation support, misaligned training programs, and
bureaucratic barriers. One-way ANOVA results indicated no statistically significant differences
across variables, reflecting consistent evaluations among all groups.

In conclusion, the study recommends developing post-incubation follow-up programs, offering
specialized training, streamlining administrative procedures, expanding funding opportunities,
and building strategic partnerships to strengthen the role of incubators and accelerators in

sustaining start-ups.

Keywords: Incubators, Accelerators, Entrepreneurship, Start-ups, Sustainability,

Entrepreneurial Support.
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