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Abstract:

This study aimed to examine the role of sponsored ads
on Instagram in influencing the purchasing decisions
of online store users in the Kingdom of Saudi Arabia.
The study adopted a descriptive and analytical survey
methodology and utilized an online questionnaire as
the data collection tool, which was administered to a
purposive sample of 201 online store users in Saudi
Arabia.

The findings revealed a high rate of exposure to
sponsored ads on the platform, with respondents
showing a strong preference for fashion, apparel, and
cosmetics advertisements. The results also indicated
that sponsored ads have the greatest impact during the
"product interest and information search" stage,
whereas their direct influence decreases during the
final purchase decision Stage.



Furthermore, the study highlighted that attractive visual
design, promotional offers, customer reviews, and
verified business accounts are key factors in driving
engagement and building trust. Conversely, security
fears, high shipping fees, and the lack of suitable
payment methods were identified as the primary
barriers preventing complete purchase transactions.
The study concluded that while sponsored ads serve
as a powerful bridge for creating awareness and
interest, completing the purchase decision relies
heavily on an integrated, secure, and seamless user
experience within the online store.

Keywords: Sponsored Ads , Instagram , Purchasing
Decision , Online Stores
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