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Abstract

Emotional intelligence is one of the critical factors in improving job performance, as it enhances
individuals' ability to understand and manage their emotions while fostering positive interactions

with others. With the increasing competition in Saudi Arabia's tourism sector, developing

employees' emotional intelligence skills has become essential to ensure the delivery of

exceptional services and achieve higher levels of efficiency and productivity. This study aims to
analyze the impact of emotional intelligence on improving job performance within Saudi tourism
companies by examining the relationship between various dimensions of emotional
intelligence—self-awareness, emotion management, social awareness, and relationship
management—and their influence on job performance.

The study adopted a descriptive-analytical methodology and collected data through a structured
guestionnaire distributed to a sample of employees working in Saudi tourism companies. The
sample included employees from different departments, ensuring comprehensive representation
across various job levels. The study employed multiple statistical techniques, including regression
analysis and Pearson correlation coefficient, to test the primary and sub-hypotheses related to
the effect of emotional intelligence on job performance.

The findings revealed a statistically significant relationship between emotional intelligence and
improved job performance. Employees with high levels of emotional intelligence were found to
perform their tasks more effectively and exhibit greater adaptability to work pressures.
Furthermore, emotion management and relationship management emerged as the most
influential components of emotional intelligence in enhancing job performance, highlighting the
importance of employees' ability to regulate their emotions and establish positive relationships
with colleagues. Additionally, the results indicated that self-awareness and social awareness play
a vital role in fostering job commitment and facilitating effective decision-making within

organizations.
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