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Abstract

This study aimed to examine the impact of digital transformation on the quality and efficiency
of e-government services from the perspective of citizens using government digital platforms in

the Kingdom of Saudi Arabia, within the framework of Vision Y.Y..

The study adopted a descriptive analytical approach using a survey method. Data were collected
through an electronic questionnaire distributed to a sample of YA\ respondents who actively
use government platforms such as Absher, Tawakkalna, Najiz, and Balady. The data were

analyzed using appropriate statistical methods through SPSS.

The results indicated that the levels of digital transformation, service quality, and service
efficiency were moderate to high. In addition, user satisfaction was found to be relatively high,
reflecting the success of digital initiatives in improving user experience and facilitating access

to services.

However, the findings also revealed some challenges, including procedural complexity and the
need for user support in certain services. Furthermore, the hypothesis testing results showed no

statistically significant impact of digital transformation on service quality, efficiency, or user

satisfaction at the (.,.0) significance level, although a positive relationship trend was observed.

The study recommends enhancing user experience, improving system integration among
government entities, simplifying procedures, and strengthening digital infrastructure to

improve the overall quality and efficiency of e-government services.

Keywords: Digital Transformation, E-Government, Service Quality, Service Efficiency, User

Satisfaction, Saudi Arabia.
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