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Abstract

The study aims to explore the utilization of artificial intelligence, in its combined
dimensions—automation, intelligent systems, learning through work, and decision-making
support—in managing media content on news platforms. It is a field study conducted on
news platforms, employing the descriptive-analytical method. The study sample consisted of

350 respondents randomly selected from several private companies.

The results of the multiple regression analysis revealed that each dimension of
artificial intelligence—automation, intelligent systems, learning through work, and decision-
making support—contributed to varying degrees in explaining the changes in the level of
media content management. Among these, "learning through work" had the greatest impact,
followed by "intelligent systems,” then "decision-making support,” while "automation” had a

positive but relatively lower effect compared to the other dimensions.

Based on these findings, the study recommends increasing investment in artificial
intelligence technologies, particularly in automation and intelligent systems, to ensure
improved content personalization quality and enhanced efficiency. It also recommends
providing regular training programs for employees on the use of smart tools and modern
automation techniques, thereby enhancing their skills and achieving better work performance

outcomes.

Keywords: Artificial Intelligence Utilization — Media Content Management — News

Platforms
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