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Abstract

This study explores how artificial intelligence (Al) is reshaping the way businesses operate
within Saudi Arabia’s telecommunications and logistics sectors. Rather than treating Al as a
purely technical concept, the research looks closely at how it is actually used inside
organizations—how it streamlines daily operations, improves service quality, and supports

.decision-making in environments driven by speed and data

To achieve this, the study employed a descriptive—analytical approach and gathered data from
50 professionals working in Saudi companies. A combination of statistical tools—such as
descriptive statistics, Pearson correlation, ANOVA, and multiple regression—was used, along
with qualitative analysis, to provide a richer understanding of the real experiences behind the

.numbers

The findings show that Al has become an influential component of organizational work. Its
adoption is strongly associated with improved operational efficiency and has a moderate
positive impact on service quality. Regression analysis further indicates that Al adoption is the
strongest predictor of operational improvement, followed by administrative support and

.employee skills

Overall, the study concludes that Al can significantly enhance business performance in Saudi
Arabia. However, its real value depends on an organization'’s readiness for change, the
strength of its digital infrastructure, and its ability to develop the skills needed to translate

technology into sustainable and meaningful outcomes
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