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Abstract

This study aimed to examine the impact of risk management maturity on improving the
accuracy of medical records documentation and enhancing patient safety in private medical
centers in Riyadh. The study is grounded in the growing importance of modern administrative
systems in improving healthcare quality and reducing clinical errors. The research problem
arises from variations in the level of risk management implementation across private
healthcare institutions and the resulting differences in the quality of medical documentation
and its implications for patient safety. The study adopts an applied descriptive-analytical
approach using a cross-sectional design to investigate the direct and indirect relationships
among the main study variables: risk management maturity as the independent variable, the
accuracy of medical records documentation as the mediating variable, and patient safety as
the dependent variable. A structured questionnaire will be administered to physicians, nurses,
and administrators working in private medical centers in Riyadh who are involved in risk
management and medical documentation processes. Appropriate statistical techniques,
including structural equation modeling, will be employed to test the study hypotheses and
interpret the nature of the relationships among the variables. The expected findings are
anticipated to provide a scientific and practical framework for understanding how risk
management maturity contributes to improving the quality of medical documentation and,
consequently, enhancing patient safety. The study is also expected to support decision-makers
in developing organizational policies and procedures, improving institutional performance in
the private healthcare sector, and aligning healthcare quality practices with the ongoing
health sector transformation in the Kingdom of Saudi Arabia and the objectives of Saudi
Vision 2030.

Keywords :risk management maturity, medical records, documentation accuracy, patient

safety, private medical centers, Riyadh.
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