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Abstract

This study aimed to examine the impact of integrating managerial concepts between
university education and professional practice on the performance of employees in the Saudi
tourism and hospitality sector. Specifically, it investigated the relationship between the
degree of integration of managerial concepts within academic programs and their practical
application in the workplace, as well as their impact on effective planning, leadership and
decision-making, human resource management and quality assurance, and the ability to cope
with workplace challenges.

The study adopted a descriptive-analytical research design and employed a structured
questionnaire as the primary data collection instrument. The questionnaire was electronically
distributed to employees in the tourism and hospitality sector, graduates and students of
tourism and hospitality programs, trainees enrolled in cooperative training programs at
several Saudi universities, as well as hotel employees, tourism establishment staff, and
licensed tour guides. After screening the responses, a total of 173 valid questionnaires were
retained for statistical analysis. Data were analyzed using the Statistical Package for the
Social Sciences (SPSS), applying descriptive statistics, Pearson correlation analysis, and
simple linear regression.

The findings revealed that the level of integration of managerial concepts within
university programs was high, and the level of their professional application was also high.
Furthermore, the results demonstrated a statistically significant positive relationship between
the integration of managerial concepts in higher education and their practical implementation
in the workplace. Significant positive effects were also found on effective planning,
leadership and decision-making, human resource management and quality assurance, and the
ability to address workplace challenges. Overall, the findings indicate that strengthening the
integration between university education and professional practice contributes to enhancing
graduates' competencies, improving employee performance, and narrowing the gap between
higher education outcomes and labor market requirements, thereby supporting the objectives
of Saudi Vision 2030 for the development of the tourism and hospitality sector.

Based on these findings, the study recommends continuously updating university
curricula, strengthening partnerships between universities and tourism and hospitality
organizations, expanding cooperative and field training programs, and adopting modern
teaching approaches that enhance both managerial knowledge and practical competencies to
prepare highly qualified graduates capable of meeting the evolving needs of the sector.

Keywords: Managerial Concepts Integration; University Education; Professional
Practice; Employee Performance; Tourism and Hospitality Sector; Saudi Arabia.
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