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Abstract:
Research Objective:

This research aims to explore the impact of modern technology on the development of
marketing capabilities in service organizations, focusing on the Saudi Telecom Company
(STC) in the Makkah region.

Research Methodology:

An analytical methodology was used, including data collection through surveys distributed
to a sample of the company's employees, as well as reviewing previous literature on the

topic.

Research Findings:

The findings indicate that the use of modern technology enhances marketing capabilities
by improving customer interaction and increasing the effectiveness of marketing strate-

gies.

Theoretical Contribution:

The study enriches the scientific literature by providing a theoretical framework that clar-
ifies the relationship between modern technology and the development of marketing ca-

pabilities.

Practical Applications:

The study offers practical recommendations for companies on how to leverage technol-

ogy to enhance marketing strategies and increase customer engagement.

Keywords:

Modern technology, marketing capabilities, Saudi Telecom Company, digital marketing, Makkah
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Model Summary
Std. Error of the Es-
Model R R Square Adjusted R Square timate
1 7972 .635 .628 .331

a. Predictors: (Constant), sl bLa o€l e

ANOVA?
Model Sum of Squares  df Mean Square F Sig.
1 Regression 10.476 1 10.476 95.525 <.001°
Residual 6.032 55 .110
Total 16.507 56

a. Dependent Variable: 4 gl <l padll - yiatia

b. Predictors: (Constant), 4&asll_La ol g3l i

Coefficients®

Unstandardized Coeffi- Standardized 95.0% Confidence Interval
cients Coefficients for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .628 .345 1.820 .074 -.063- 1.320
all Lol oSl it .826 .085 797 9.774 <.001 .657 .995

a. Dependent Variable: & suill <l il jatia

e LI el sl A R=0.797
\ ) g <l . o . e
R2=0.635
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, Simple Linear Regression Analysis fasd) ol jlaas¥) Jalas sl alasial a3 G dll 18 HLadY
Glandl 138 8 G jaaie G A8 HLEAY deadiiual) dadlil) Aplany) callul) aal ey 3

Model Summary

Std. Error of the Esti-

Model R R Square Adjusted R Square mate
1 .8282 .685 .654 319
a. Predictors: (Constant), ,duai¥l cilSad La sl i€ cllall ael @ 3 ) sall il jlgay 3618
Holall b Sl Alpaaldl lddaill g Sliaa pall
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.305 2.261 22.165 <.001°
Residual 5.202 51 .102
Total 16.507 56

a. Dependent Variable: 4 gudll <l )il e

b. Predictors: (Constant), ,Abasll clphilly Slmesll Juaiy) i€l a6 @il del @ 2 sall @l jlgay sl

Lokl il KAl
Coefficients?®
Unstandardized Coeffi- = Standardized 95.0% Confidence Interval
cients Coefficients for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .792 .354 2.238 .030 .082 1.501
Al AU Sl .055 .118 .057 AT72 .639 -.181- .291
Al ikl y Slbaa .212 .105 .227 2.019 .049 .001 423
Gyl ac & -.020- 115 -.023- -.171- .865 -.250- 211
Juat¥l SlSd La eSS .284 .085 .369 3.340 .002 114 .455
3 ysall il jlgas BeliS .266 .069 .379 3.880 <.001 .128 404
a. Dependent Variable: & sudll &l a8l paia
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il

Cumulative
Frequency Fercent “alid Percent Fercent
Walid SEa 8 138 14.0 14.0
Pt 49 B4.5 86.0 100.0
Total 983 100.0
Missing System 1.7
Total 100.0
el s el
Cumulative
Frequency Fercent “Walid Percent Percent
Walid =al=ll 393 10 17.2 17.5 17.5
il 44 7549 772 947
ble calud 1 3 52 53 100.0
Total 57 983 100.0
Missing System 1 1.7
Total 58 100.0
el
Cumulative
Frequency Fercent Walid Percent Fercent
Walid 45 30 oa 30 51.7 526 526
din 45 M 30 e 24 41.4 421 8947
s 45 gyl 3 5.2 53 100.0
Total 57 98.3 100.0
Missing System 1 1.7
Total 58 100.0
3l (5 s
Cumulative
Frequency Fercent “Walid Percent Fercent
Walid wal g 5 ga o 36 62.1 632 63.2
a5 M5 e 16 276 281 §1.2
i 16 o 5 8.6 8.8 100.0
Total 57 898.3 100.0
Missing System 1 1.7
Total 58 100.0
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Descriptive Statistics

Mean Std. Deviation  Analysis M
Al 425 BET 56
A2 4.07 871 56
Al 4.43 735 56
Ad 411 H66 56
B1 4.07 783 56
B2 4.04 713 56
B3 4.08 T69 56
B4 413 715 56
C1 4.20 748 56
c2 405 818 56
C3 4.00 853 56
c4 4.09 8549 56
D1 375 1.014 56
D2 7T 1.009 56
D03 418 789 56
D4 4.04 1.008 56
E1 413 TE4 56
E2 384 1.156 56
E3 379 928 56
E4 3.95 803 56

KMO and Bartlett's Test

Dr. Mona Moustafa Elashry

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ThE
Bartlett's Test of Approx. Chi-Square 592724
Sphericity df 190
Sig. =001
Component Matrix®
Component
1 2 3 4 ]
Al 538 -.001- -.044- -.380- -.308-
A2 Nl .284 213 066 087
A3 355 A27 088 6821 482
Ad 644 -.218- -162- 260 - 478-
B1 GTE 288 - 415- -.022- 165
B2 583 561 -.233- -.105- -.082-
B3 GOB -.140- .005 -.356- -.058-
B4 644 JA67 -.358- -.05E- AT
C1 713 200 -.241- 00 022
= 543 4249 RN -.285- 024
c3 621 -154- .285 .08z - 418-
(o]} 574 329 -.283- 124 -.38B-
D1 B11 -121- 81 272 -.048-
D2 527 032 670 034 203
D3 G52 094 RET -.3432- A70
D4 B15 - 036- 434 -.058- -.003-
E1 585 -.513- -.158- -.257- 050
E2 658 - 456- -.012- 291 012
E3 524 - BE7- - 143- -103- 254
E4 674 - 435- -137- 307 224

Extraction Method: Principal Component Analysis.
a. 5 components extracted.
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Descriptive Statistics

Mean Std. Deviation  Analysis M

BA1 419 743 57

BAZ 4.09 T63 57

Eij ::2; 22: :; KMO and Bartlett's Test

BE1 377 802 57 Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 20

BE2 374 817 57 g:ELEr?;?wTESt B jfprﬂx. Chi-Square 538.:‘2;

BB3 3.65 854 57

BB4 3.70 1.017 57 L S

BC1 4.05 a15 57

BC2 4.07 753 57

BC3 4.05 875 57

BC4 3.88 .2aa 57

BD1 414 766 57

BD2 402 834 57 Component Matrix®

BD3 4.11 699 57 Component

ED4 412 758 57 ’ 2 3 A
BA1 G684 088 -.308- 26
BAZ T3 -.355- -.284- -.096-
BA3 E02 00 -.268- -.565-
BA4 08 050 062 - 46GE6-
BE1 47 -.2556- 430 3445
BE2 63 226 A1 -.330-
BEB3 A48 580 540 -.1332-
BE4 BT -.211- 382 124
BC1 A75 -.373- 1448 AT3
BC2 748 -.314- -.007- -.223-
BC3 J03 -.428- -.091- -.023-
BC4 AL 439 266 282
BD1 J54 044 -.191- 281
BED2 A00 372 - 455- 21
BD3 EBE A06 -.340- -.018-
BED4 501 2438 -.218- A&0

Extraction Method: Principal Component Analysis.
a. 4 components extracted.
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Reliability Statistics

Cronbach's

Alpha Based
on
Cronbach's Standardized
Alpha Items M af ltems
860 868 5

Item-Total Statistics

Scale Corrected Squared Cronbach's
Scale Mean if Yariance if ltem-Total Multiple Alpha if tem
[term Deleted [tem Deleted Correlation Correlation Deleted
bl enalygZall 16.03 47449 A37 5749 .8z20
Ababl enslantadly etslio s pll 16.18 4784 678 A13 .83z
calilall s o 16.16 4454 TE6 G652 811
lardl ealfos s gl 16.32 4328 694 4485 826
sl el jlgay sslid 16.32 43499 575 351 .BEA
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha terms M oof terms
a0s 807 16
Item-Total Statistics
Scale Corrected Squared Cronhach's
Scale Mean if Yariance if [tem-Total Multiple Alphaif ltem
ltermn Deleted [tern Deleted Correlation Correlation Deleted
calassll jaghuig &l ool 8 11.82 2.728 43 AB3 i
e ldl jandl el 8 1218 2.716 G20 420 833
paiadl enlod sylal el e 11.88 2.648 JE0 hE4 TET
el el 11.80 3.072 B12 415 B30
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Descriptive Statistics

[+l Range Minimum  Maximum Mean Std. Deviation  Variance

Statistic Statistic Statistic Statistic Statistic Std. Error Statistic Statistic

danball sl g2l a7 3 3 5 4.23 074 560 A3

dhnall calanbally calama pil 57 2 3 5 4.07 077 582 339

calilull seig a7 3 2 5 4.09 083 630 396

Lol cnlfed L g 57 3 2 5 3.83 083 705 497

ssall il ey selis 57 3 2 5 3.93 102 773 597

CUTERL [ PP e 57 3 3 5 4.05 069 524 274
Walid M {listwise) a7

Descriptive Statistics

I+ Range Minimum = Maximum Mean Std. Deviation  Variance

Statistic Statistic Statistic Statistic Statistic Std. Error Statistic Statistic

ibaszhl gl sl el 8 57 3 2 5 4.07 085 642 A12

el el ol s 57 3 2 5 an 096 723 523

pa sl ealgd gl el s 57 3 2 5 4.01 087 BED 436

ol ol e 57 3 p 5 410 078 599 359

Ayl ol il eis 57 3 2 5 3.97 072 543 295
Valid M (listwise) 57

Correlations

Lelas ool i Bl lpag b€ Lol e phiy s cnps B el lu lgs )l o yu el sl il s
aaaball_calssadl bl sl iy s ey bl de sl bl sy
Al el Pearson Correlation 1 7a” 607" 195" 826 685 321" 5627 386" 587
Sig. (2-tailed) <001 <001 <001 <001 <001 <001 015 <.001 003 <001
N 57 57 57 57 57 57 57 57 57 57 57
aball_calindlly sl Pearson Correlation 5017 1 689" 5137 465" 7817 596 4047 503" 5347 6117
Sig. (2-tailed) <001 <001 <.001 <001 <001 <001 002 <001 <001 <001
N 57 57 57 57 57 57 57 57 57 57 57
bl sl Pearson Correlation 9" 689" 1 628" 453" 240" 6767 269 5347 458" 579"
Sig. (2-tailed) <001 <001 =001 <001 <001 <001 043 <001 <001 <001
N 7 57 57 57 57 57 57 57 57 57 57
a1 i Lam o Pearson Correlation 607" kN 628" 1 5307 821" 6817 551" 618" 187" 707"
Sig. (2-tailed) <.001 <001 <001 <001 <001 <.001 <001 <.001 <001 <001
N 57 57 57 57 57 57 57 57 57 57 57
Aosdl o lgay scliS Pearson Correlation 495" 165" 453" 5307 1 756 599" 5917 5997 515 698"
Sig. (2-tailed) <.001 <001 <001 <001 <001 <001 <001 <.001 <001 <001
N 57 57 57 57 57 57 57 57 57 57 57
anall Lo dpdl s Pearson Correlation 826" 791" B4g” 821" 755" 1 801" 5467 703" 595" 787"
Sig. (2-tailed) <001 <001 <001 =001 <001 <001 <001 <001 <001 <001
N 87 57 57 57 57 57 57 57 57 57 57
laisll pghip 4 iy Pearson Correlation 685" 586" 6767 6a1" 559" a01” 1 5397 703" 623" 261"
Sig. (2-tailed) <001 <001 <001 =001 <001 <001 <001 <001 <001 <001
N 7 57 57 57 57 57 57 57 57 57 57
deldl el iy Pearson Correlation 321" 4047 269 5517 5917 5467 539" 1 632" 4307 803"
Sig. (2-tailed) 015 002 043 <001 <001 <001 <001 <.001 <001 <001
N 57 57 57 57 57 57 57 57 57 57 57
sl wilsd o) w4 Pearson Correlation 562 503" 5347 618" 599" 703" 703”7 6327 1 5477 a73”
Sia, (2-tailed) <001 <001 <001 <001 <001 <001 <001 <001 <001 <001
N 57 57 57 57 57 57 57 57 57 57 57
Tl s Pearson Correlation 386 5347 456" 487" 515" 5857 623" 4307 5477 1 770"
Sig. (2-tailed) 003 <001 <001 =001 <001 <001 <001 <001 <001 <001
N 7 57 57 57 57 57 57 57 57 57 57
il syl i Pearson Correlation 587" 6117 579" 707" 698" 797" 861" 803" a73” 770" 1
Sig. (2-ailed) <001 <001 <001 <001 <001 <001 <001 <001 <001 <001
N 57 57 57 57 57 57 57 57 57 57 57

** Correlation is significant atthe 0.01 |evel (2-tailed)

* Correlation is significant at the 0.05 level (2-tailed).
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