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Abstract:

This research aims to determine the impact of electronic management of human
resources on the dimensions of health service quality by applying it to workers in
Mansoura University hospitals. A stratified random sample of (374) individuals
was selected from the employees of Mansoura University Hospitals. To analyze



the primary data of the research, the SPSS statistical program was used to enter
the primary data. The results of the analysis showed that there is a significant
correlation at a level between the dimensions of electronic management of human
resources and the dimensions of health service quality, and there is a significant
effect of the dimensions of electronic management of human resources on the
dimensions of health service quality.
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