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Abstract:

Research Objective: This research aims to study the impact of transformational leadership
on the job performance of employees at the National Housing Company in the Kingdom

of Saudi Arabia, focusing on existing theoretical and practical gaps.

Research Methodology: A quantitative research approach was employed, with data
collected through questionnaires distributed to a sample of employees in the company. Data

were analyzed using various statistical tools.

Research Findings: The results revealed a significant positive relationship between
transformational leadership and job performance, with leadership styles enhancing

employee motivation and commitment, leading to improved performance.

Theoretical Contribution: This research enriches the literature on transformational
leadership by providing new insights into its impact in the Saudi context, aiding in a better

understanding of the relationship between leadership and job performance.

Practical Applications: The findings offer practical recommendations for leaders in
organizations to enhance the use of transformational leadership styles, contributing to

improved job performance and achieving organizational goals.

Keywords: Transformational leadership, job performance, motivation, commitment, field

studies.
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(Khan & Ali, 2020, p. 132) " a5 clelal elaf e
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e Apalladl i) e ety Loy Ball) il bt o i Ao e €Y gal A el Jandl il agis”
& peiSbia s Y o ab 3uind IR Ga clalal) elal A lag) 5l e s a8 AL sail salal
DA e iada sl eIV 335 3 agun Jhisadll S G (2017) Jasil A o oSl syl A dlee
Magilaal gaad Cplalell 4 O acall a5 5 jae Jae 4an 1A

elal 8 o) Ll Glaa) e Le o) 1500 ¢ )oY ol 8 G saa o samge Al satl) 50l syl
(Blamd) 138 8y Ax ela Caloal i s sana Ay il aa adad s Galalall gon e 52Ual o3a daiad Cplalal
z 500 a3 ODA e oV (a8 () sadloy Oy sl 33 0 1) (2019) el Ll sad 4l jo a5
Mok sall (g b sl ol Y5 4 siedl)
Gatad s Galalall ool G 43Cay Jlad (53L8 73 5aiS Ak satl) BaLAN ) 8 (Al 50 ) 5 Jaad) il Nia3 ae
Ot S (S0 agadt 4l sail) 3080 ()1 (2020) () Len el Lo Gl 50 gy 885 A 5l ol
b sall 5 3N s el Jual il 5 Jelail) 30305 IS (e Cplalad) A} 50y 5 Jandl 33520
Can (A age Lae coplalall @l s A& A (550 5n an Clan) ) o Gals Unas Bl el salall JSis
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a8 A e cplalall elal e ) IS8 i Ak eall sall) o Al jall il < yedal a1 i) -
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.(Ahmed & Ibrahim, 2021, p. 87) ".Jatiall ol yia ¥l 5 48 e 48 DESle

it e Jary Cun @il Glawsall 8 Cplalall ool e 15565 Llal) ST e b saill gabdll Jaaill ey
Lpaal) il jall e oY1 Allad 300 )5 Y o agil 38 (1 ) e Le dhaal g dlits (53 JOA (e Galalal)
Aled 5 ALalSie Jae (58 ol o dlle 5,08 ) saialy by sl 50 ) @ el

colalall ¢1al Cppaat JYA (e doadaiill Calaal) (gua B palud 4oLy gail) salall O ) A jall calea " 1l -
.(Salem & Youssef, 2022, p. 95) "4 5all agilaiil 334

Aaagl i) Calaal) 3aiad gan Cplalall dga 53 Ao BN B a8 (e ) Jry Sl sl 8 Ak sl 3ol (gaaka )
Doy Cplelall il jlga et e (538 Gl eadll 30 o) Sae ¢laf Juadl anai e ab st A e
eialil) g aeilal o Ulag) Saty Las cciasill dgal g o agil )38

alad) e oY1 (5 sie (3o 2 3 Claladl (A glaill 2 5 1) (e ) a0 A gl 3L o gl < jeal ;) -
.(Hassan & Zahran, 2023, p. 56) " Ayl 3

(Ao sasl) BLAN) Jiinal pisal) 2,2

ol AEg e 4kl o3a 38 5 5 oY s 3alal) il 5o Jlae (8 330 1) asaliall aaf AL sl 2Ll e
sabadll () amiad I8 5 el e e b il gina ) 1 shoadd aa g glai g aa Jaiad JNR (e peane s e Sle 330l
O i D) 13 (0 ida ol Lia )l il s @d )5 el ol FIVD G 5a8 (81508 15 50 i Ay el
e haiil) o) e b il s g 40 sl 5alal Jsa ARl il al
) ladaiall as G Aadaiil) il Jall 8 U 5S e 6 ain e Bl sl 5alal) casual a1 il il
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3aLall oda paaati lalaiall 8 Aaila g dnlag) < Huad Gilaa) e 48 8 aaly (al8 med oo Al saill 3aLal)

Giiay Sl bl jall il jaial Sl 138 A o cpalalall (a3 5 ¢ Gadanl) iyl e dagall pualiall (e sl

iy b 5Ll 538 3l RAS o 3 e o kil o) V1 il sl Ll e Gl gl sl s 3
AAlA L) Jaal)

Crida sl aiad e 55 Gl (e L L Al SY) Glanl) 8 130 i Wlaia) 430 el sl cauiS)

il giosa S s A o8 Apaalat AHE oLy b (G sealog Gl pal 338 o ilual) elal Aalaiall Claal s

Al sl all (ol paid ) Can) 138 Coagy 3 gl s aadiill sl e 5€ al DA e s aY)
S g Apadatll 45 yally Al gl Ll 28Dl el gl )

lalaiall Jaly SV celead) oY) o 50 OS85 Sl Aaldll 2 3lall aad A4l sl saldll Jis
Crida gal) (Sai g daal g Aliinn A5 alell MR (e cladaiall 5 21 V) Jigad o 32U (g g 5il) 138 S
LS bl a5 8 Ay ol Bl gy Alaciall il ol aiaes cCanll 138 3 ALK agilplSa) (3t (pa
s gl Jelal) a5 Aty

Al sal) 5oLl a3 5 ySiae 5 Allad Ap0L8 ol 3 L3ald (el Byl Yie iland Apaal) cilalaiall g
adty YA ) oy candaiil) aledll auandi A (e dabiiall elal 3y a8 (8 agast S cadlaY) a8 (s
O Cnlaladl (S S 5 Apalaiill 355 all e Ay sail salall 3l chaiSial il jall Aaal ye Canll 12
g i) @l el s

AV 3aad A (e kil oY) Gand ) a3 Aol ) aaf aal Al el salal) (<
835 Cpend A Cply satll 3080 daalise 4i€ e Gl S 5 dadaiall sllal dpadidll agallias jslad e
by sl Ball) Al cl gl ) il pall gl Julas agad ) ) 138 Caagy el o) 30V 500 5 5 <l ) )
)oY Alle AalE oLy g Aol o jleall i ghai e
o2 S i kil il gl dpulid 3lal A4l gacl) 30l Caspal 3 jualaall Jandl 4 8 Claadll 2l 3 pa
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WS o S5 pe csall 2oV il g Al sl Balall (A8 () ) () el i
BM\Q\M\&GA\J‘@M‘@‘M

a5 aled) (e 3aEN S IS (e pandaiil) e oY1y odat 8 1580 Y asalial) aal 4l sail) 3oLl a3
Aalal Al sl salall 35 jlasll Gewd) CaliSiul e Al all sda S 55 Jadl s ST Calaal (il Jaal) (3 8
Adlide Jee iy 8 b gl g o) s askasill o) 30V e galall Taail) 13 3l G s A 0 )

1Ak anl) ALl iy 252,21
Al Al G S ONS (e sl Aumdlag elal skt Balee o Al padl) aaLEN"

" (Bass, 1999).cs2 8l Jlie V) g 4y Sall 5 )

GBobs dase sall i) paal Ue s ST aglen g Gansspall 48 yra s dgnily (e 2 35 A3l gl 3al@ll"

" (Tims et al., 2011).Le&ias

" (Wang et al., JSS dabiiall g delaalls 2 8l (5 gt Ao duzail elal ) g5 Aok el 5oLl

2011).

" (Podsakoff Crs s yall s B Jaliiall ol sV g 48 el Ao 5 il et 440y gail) saLall"

et al., 1990).

" iaaidll Calaal giat Jal o A aealian ol Gaugy el aiad e S 5 AL sal salall

(Bass & Avolio, 1994).
" (Northouse, 2018).a¢eledl 5 i gy all Sudnd g dual yiwl A5 ghat Jedii 4Ly gal) 3aLAN"

" (Rafferty & Griffin, 4 Sall & LYy o dl) Hlie¥ly JE) il Gacats 44 eail) 3ol

2004).
" (Yukl, 1999).0S8 (s 9 pall 3283 JOA e JSLYI 5 Huadll a3 Je 38 58 3k gall salall”
" (Bass, 1999).pec 35 agaled) IR (o s 95 el Apali) g dmdla 3L ) () (g5 4oL sl 3aLal"

" (Tims et A8ldl) agilad 55 Jadd o as sty Guugy pall Gl )8 gl e 3 5 3ok gatl) salall”

al., 2011).
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" (Wang et al., o all o alll J3A e 8 jadie dpahati il ) g5 Al sl 5ol

2011).

Rafferty ) "Cm sy yall gadll JlieW) e 508 Jill 5 508adll 5 405 ) raa 68 Ganiali Ay satl 30L0"
.(& Griffin, 2004

g sal) SALAY alay) 2.2.2
(Wang 4 3ilS duad s (5935 3 jaaia 5538 zaLaiS 30l &) ) da jo 1(Qumdall) Alall 35810, 1
Osanlas (585 aedl aeelal don L 35l o5 sedad gl satl) 33Wlet al., 2011). "
(169 .= <" (Northouse, 20184agall LEMAY! 5 asill e ()58 s

(Wang et al., pee il U8 (e 85384 5 Aa_idh LS shosy 3301 218 Da 5 1S sbeall) (el 35830, 2
) LS Ll 3 5081 ) i wgilS sl IR o Ml 35801 (5 seda () sl il 32E12011). "
(169 .u= <" (Northouse, 2018a¢= il (3 e 528 5ty

338l (Wang et al., 2011). "agelsY dagls s 4dan 435 ) A8 Ly 28 AL8 dx 50 1 algdY) aBIA), 3
" (Northouse, 2018a¢ebiil Jasl (ganilly Jinall () 5038 alelY) adlall () jedad (pall () saly gl
(169 .=

(Wang aeeluil IS8 (il g ¢ llaall Mad) 5 ccbial Y1) ganhy 520 L8 da 50 1g SAN judan, 4
S 535S O e age il 0 sa2i (5 SE) Saiail) (5 sedan 0ol ) sl aill 328t al, 2011). "
).169 .= «" (Northouse, 2018 el 5

e sh 2 a8 iyl 5 cogell ha 28 US claliialy slaia Wl 8alal) WL G 3 1g ) JLse¥), 5
2l i) (s yedad 5ol O sl sl 33 (Wang et al., 2011). "g i) Gl ) glaind)
.= <" (Northouse, 2018a¢= 1Y Ll Clalia¥l ) Aling () saauy Cum e ls Alia () 5l
).169

)5 Calaal) Gaias o Jpanll il yie V)5 SN 2y D) L8 sae 1dda g i) LKA, 6
Osala ) Ada g piall BLESAN) 30L8 () geadivn (pAll o saly sl 338N (Podsakoff et al., 1990). "ual
" (Northouse, 201843 siall ¢1aY) il sivse | giia 13) 43 58k (o gus Lo gy agin adsia 52 Lo ageliV
).171 .=
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o bl il bl e Gusiaad el ya) SAl 2lall a8 da ) 1(ladill) sl 51, 7
(L)) YL 3 A (¢ seadion (dll ) by sl 3080 (Podsakoff et al., 1990). "all 5 2l
"l i) Al b el 3 ) elaal cian 13) dumaaal el ya] ¢ 535 5 duling age Uil o1l o il

).171 .0= ¢(Northouse, 2018
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COUSEA ual As Galaan Y ((aladl) £LELYL 3 Yl () geadiog i) G sl a3l 32111990), "

).171 .= <" (Northouse, 20185 yha
Avolio ) 4ilals aladiul axe 5yl s suall (e aliatiy el ) Al Mas) Sl st da A A 9
Ostindys (Oapdlaa e 2t all @l 3Ll Jaas (55 yedad Gl O sl il 33EN" (& Bass, 2002

(171 .0= <Northouse, 2018) "<lel 2! Gsaaliy ¥ g el ) all A

-4y ganil) LAl il 413 2.2.3
Sle 2l 5,08 s G L3« Bass (1999) s : (Idealized Influence) (Adall ik, 1
LENAT 48y )lay o jaalys 8 jnee LS gl N jela) Sy Maclil b A8 o) Yy Clae ) 50

A o 5 Al LAY) Al ) (525 L

28l 3 08" s aglall a8lall ¢ Bass (1999) S3 S : (Inspirational Motivation) a¢lell 314, 2
Jeal sl JUA (e 4ol Jing g aeli 2 "Liaail g Lol sty Jitall i3s3 Go wad) e
Al Cilad g s Jladl

3" a4y ,Sall 3 LY ¢ Bass (1999)- s : (Intellectual Stimulation) 4 sl 3 iy, 3
Cang A Mpaas (3 ky LSE o gLl auandi g sailud) Claiaall § cilial i3 gasill e )
sl Jaldgela) ok il e 4l

40l 4y )lie Y1 ¢ Bass (1999) ,S3 WS : (Individualized Consideration) 42 il 4y e ), 4
Gaads Lalaia) jedad U A il Lol il 5 clalay il yie Yy alaia¥) e x5 ,08" s
(28 Sy a sty ac il
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il ¢ Griffin (2004) s Rafferty ol s (Inspirational Motivation) aglall jsdaill 5
B e L) sl Jalil 5 Gulaall 5 5 Jiiaall Ayl 435 o el e 28 558" 5 aglall
:\.;JAL &_Q‘Mi ‘343;_1: ] GJL‘— ?A‘)SA:'A) 4.::Lui ?QJ:\

4aledYl 450 « Griffin (2004) s Rafferty 2 & : (Inspirational Vision) 4slgd¥) 415, 6
Aulag) Aliiie 3 e ) gy AN | "Aadaiall Aagle g Alda Aplitie A3y ) Aelua e 26l 5 08" a

.....

L) mdly g

Juadl) ¢ Griffin (2004) 5 Rafferty US> WS : (Inspirational Motivation) k¥ Judadl), 7
Ju e aa jiay s aclal agl) Ml e lal) ol Jalill s Gulaad) 350) o Sl 5 8" g aledY)
1Y) st agall e 3y 3l

2 i)l acll ¢ Griffin (2004) s Rafferty - &5 : (Individualized Support) 2l asal), 8
el clalay Geadd Glaial Jelsd G "o S aclay ol jialy alaial Jlels) Lo ) 558"
Aelyl

4x3ail) ¢(2004) Griffins Rafferty JS3 WS :(Intellectual Stimulation) 4:_sil 4aaill |9
Gk SEll e gLl sy silall colaieall 5 culial D) ganil) e w8 308" a4, il
Gy NN I PN ‘;c\Jgj sl e PPSI Gasy el "3uas

(Al gl £1aY1) il piiall 2,3

810 aall elaY) Liiad W oty clabiidll #las e g ) Jalsall aal aal Calalall ik o) o1aY1 Jiay
2131 e 3583l Jal gl Jalad Joa Canll 138 ) gaaly Dkl ) agalgn 205 6 il gl Alad 5 36 1S S
& s sall 13 Aalaiall Clpa U ALaLE dral o apdi as cansill (3 5k 5 ¢ Jand) Ay ¢ Gaiail) @l Loy ¢ il 1)

Gl all 2S5 Aasi) i) Ledlaal aiad cilalaiall Lggde adiad Al Al ) slaall aal Dey il i1 ¢ 1Y)
sl (50 g ¢ aaiill o) SV (s ol Lia 1) i cm a5 Adah el se samy il ada gl 1Y) o
Al ) ol gl dpas g Ak gl ool gl ) ) Gl el ) dad) 13 Gaagy Jaall
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(6 sinn G s Lgdloal 3aias lawal Cilalaiall Lgeadins il il o) aal (e ks gl oY) s dlec il
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30 adlad g salall s Aalaiall ol Al jall ol CadSins duai) yinY) Ledlaal gudas o Led a8 5 daaial)
B il ohat A (e (il gall ¢ lal auni 43S e 38 51w oAl oY) e

L) 5ia3 8 aalad ) danlad) Jalsadl aal cplalall ada ol 2oV dey ¢ ualeall Jleell alle &

Ot A Laga 15 93 canli Siail g ey yail) 5 cball) e dpadaiil] Jal gall of e jedad ciladaiall dalain) g

e S ae o ) oY1 e el gall o2 58l ddlaiall cilpa¥) Jalas ) Canl 138 Caagy ik 1) £1aY)
e Uil Calide e lad) 3y i) Alladll Cilal 5in) kel 44

Giad o agipis agieli e (il sall LA o Jumy Gl LS Ll (e e gane Jiay il gl oY)

G siue o S5 A nlu) Jal gl Gar (e Baala 15 dlga) Jie dpudill Jal gall yiad dpagdasil) CalaaY)
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Calaa Y a8 agieliS 5 (il gall Adlad Ll cilalaiall andiind U juleal) aal sl aids gl 10y s

ol pxiasl A Chnd) 138 sy Ao jall S5 e sall 613U Slals Slat ¢ 1Y) apsi Al (panali Apusss all

Allad 5 48 Gaead daddiiall Clngiall s oY) e o guall ladidi aa ¢l sl o oY) auiiy dalatiall cilaY)
QLA:\:\sﬂ\ 0l

bl 1Y) el Adiay Ledlaal (38a3 & Clabaiall ~lad daas Al &) ypaial) ?"’i e bl 1Y) e

L...fm Q\,}gd“}“ Ual il Al «Caanll 1aa Lg .gﬁ)‘f?ﬂ ?:;J]\} c)gé;ﬂ\} cdoaadaiill A5n) Lia c3aaatia Jul 5 LA‘;

ol sl s Je il IR e o2 a5 w05 ae ¢ palaladl il sl 1Y) e 5 55l ol sl i gl
Agaplaill 5 440 ,al)

haail) () Gl jedad Lgdlaal gdas o dabiidll 5,08 o i ) Jalgall aal e 22y iida o)) ¢ oY)
)y Al AL ) aanll 138 (38U il gall ool (a8 Laada 15 50 (laady Al ) A5 jLill
I Cpantl AS Hliiall 3y 30 il i) CaLESEL) pa ¢ il sl o101 5 Al o)) AS Ll (A8
Jait S Jal gall (e dmsl Ao samay jilie 2 5 cApalaiill CalaaY) 38a8 8 (5 sn puaic s sl V)
Lpapdaiil) ) il el gl ARl lua¥) Canll 138 i ety oo 5l ae a5 cdpadaiil) ZAED 5 oLl
Al y Al g plall (s IR (e ) a8 AAS e 5SS e gida gl 610V e
il ol) o1y iy 25 2.3.1
" (Campbell, dakiall Calaaly dbeall cld cile) Y s il gl asly ks gl o 1o Gy e (Sl
1990)
Al & gldl 5 cgapdaiil) dakl sall slury ¢ pagall oY) Jady alad) dania oliy g8 oidagl) olaYI"
" (Rotundo & Sackett, 2002)4au

" (Denny & Pritchard, 2006) 4k ) ddagi yall il g sasally 3l 2l 530 58 ks gl c1aY)"

! (Viswesvaran & Ones, a JSi 43 of s alay ol dalaiall Cala i e a iula i slay1”
2000)

O 2l Laday Al 52 diall S gl VA e dadaiall a8 giall gl Jdaa) ga as ) gl
" (Motowidlo & Kell, 2012)4 jlxs 430 3 yi8
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" (Borman & Motowidlo, (Bl ¢1a¥) 5 cagall ¢)aY) 2 pinal 5 (318 ()5S ada gl o )oY
1993)

" (Koopmans et al., kil Calaaly Alall culd clel aY) § S L) ga bl clay
2011)

" (Aguinis, 2013)k siiay ) il g ¢ sila gall Alady Lay Glaiy iuda o)) ol

M (Sonnentag & 4bee dxiey 358 sae Slo 3 il AS ) il muand g Gaa ) elaY)”
Frese, 2002)

" (Pulakos, 2004)4akidl #las g aalus 3l S sladl g bl o A sl o 1aY)"
" (Murphy, 1989)dakiall ilaaly dlall culd cilS slull de gana s ik gll claYI"

Ml ety Aadaiall Calaaly 3leiy Lo 4o il Jaad) il sl Allaa ) Aladll sa igda gl sl
(Christian et al., 2011)

A 3 Al laddsy 53 jiall A€ slull VA (e dakaiall e giall dail) Maa) s Akl olaY1"
" (Borman & Motowidlo, 1997)4 jlxs 43ia 3 yi8

" (Parker et al., 2010)4akiall alaaly dhall culd cilel Y sf Gl sl g Jaka gl a1
Koopmans et al., 2011) ".Aakiall calaaly dlall il Cilel Yyl o) LSSl s bl 1Y)
Y :

(gl oIy May 2,3,2
Dbl ddasi yall GlLS L ) el el oY) (Task Performance) egal) 19, 1
" (Borman & Motowidlo, 1993)ia sll daulu) aleal

ac i A S L) A sy Sld) ¢10Y1" 1 (Contextual Performance) Bled) £1331, 2
" (Borman & Motowidlo, 1993) eeal ¢)2¥) e jigi Al delaia¥) s dpadail) daul

Aadl dsld" ;(Counterproductive Work Behavior) 4alind slaall dgludl, 3
" (Rotundo & Sackett, 2002)dckaiall Cilaaly o Al LS gl )y daalisdd

sana S Zl) ) el elaY) gl (Creative Performance) ¢s1aY) dlull. 4
M (Viswesvaran & Ones, 2000)4ckaiall 584 5
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a0 A el kil o) VI (Organizational Commitment) (il o33N, 5
" (DeNisi & Pritchard, 2006)iakid ae 4alexil 5 2 il L )

o i G LS Ll ) jady el &Lt s (Leadership Behavior) bl dgldl, 6
" (Campbell, 1990)3ckiall Cilaal sl ¢ AV

S Al Gl L) ) i dpad sl 3 0l s (Personal Initiative) dxaeddl) 5 bl 7
" (Sonnentag & Frese, 2002)4ads s d e clillaiall

M Jead) A (A Gl gl e el e 3 jdll 508 ) i A5 540" s (Adaptability) 4dssall. 8
(Pulakos, 2004)

d L :(Organizational Citizenship Behavior) kil Ahigadl deladl, 9
" (Rotundo & Sackett, 4xesasill 4l ac i Al dpe shaill LS gLl ) oy epdaiil) ikl sl
2002)

skl A sl () el Gl st aa @l i(Goal Orientation) <asgdl sad d4agill 10
(Motowidlo & Kell, 2012) "zl (38ail 2wl g ilelasl)

b gl o1y il B0 2.3.3
" kil g eliall Gl ale b olL sl AlShe Jad rd sl 5 Aulh sl #)aG i) Ay I 1
(Campbell, 1990).

8 Laliidl saliaall 5 dilal sall 5 calgall ada ol £1aD0 draa¥Y) dpunll” zalad) i gl) oY) 4y a5 2
" (Rotundo & Sackett, 2002). sk sl 1230 dalall oyl

" (DeNisi & 3,a¥) s axiill J3A e a8l el Guuadl JUal" reladU A Uay) 4 k8 3
Pritchard, 2006).

"eibll oD Lealidl il ddline ki Clea " i dlagl el gl A ki 4
(Viswesvaran & Ones, 2000).

" (Motowidlo & Kell, dakisall salasl 5 ksl ¢laD aplia ) ai” 1 gl o1 4y 5 5
2012).
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" (Borman & el el¥1 jualic Jadil ooV jples dlae gon s 1 Bld) #1091 4 55 6
Motowidlo, 1993).

" Al Jandl e1aY dpepliall HLM dagie daal " 1Al Jaad) o1 daalia Jhi 4kl 7
(Koopmans et al., 2011).

" (Pulakos, 2004).s159) 5 )y} Lakil ayiiy 2isi 5 phail Jald HU)" 1ola¥1 3 03) 4y k8, 8

" (Murphy, Wale 3 555all Jal sall 5 ada gl o1aSU ddlisall sl 1 A3 ol o )oY dayi 4 085 9
1989).

Al 1315 aleally Jagi yall ehaY) o AR salgally Jasi all ¢la¥) g Bl o181 4505 10
.(Borman & Motowidlo, 1997) "alall ik Il £)aYL Leghalsi )

t il gl o101 g Al gait) BaLAN s Adlat) 2.4
¥ Ll DA e kgl oY) G 8 aalus 3l sl LoLal aliall (e 3l gail) 5oLl el
Griail ageun 5i g Calalall aéad e 38 55 Al saill 52U G ) Cnfialall (e dpaall ey Galalall LS sl e
il giese pad 2 Usma 1750 canli Ak gl 528" 0 (2019 capuall) ST a8 Jlad JSiy dadaiall Cilaa]

5 i g drandie Jae dan G A (e Gulalall s 1) ¢ 1aY)

Cua clabiidll 8 alalall a1 e )oY a8 agad ) 2ol al Cadlal) aad (e 2ed 4y el salal) )
A Gy Sl Ao sy Joall Cpila sall aled) 5 A8 jiiall Zy5,0) st o aaiad 33l s2a o il jal) i
s latill al SV 5 eV gl 3 3e3 DA (e Al sl e oY) a8 aals Aok el 30LAN" (8 (2020 el 2e)
Soelal) Al

Siad o adiad Cua a1 e el S8 dag 35 Al patll salil o clal all (e paall ekl
" o ) (2021 ¢ dall) HLal eland) 138 8 dpad sl g dpegdaiil) Calaal) cp 031 i) (Gaiat s Galalal)
Mgigall agdlaal Gt sad aggan 5is Calalall ae Ay e el DA (e Akl elaY) ) 38 Ay satl)

ab it JMA (e Calaladl s o) e 1aY) (a8 aa b 30 Zol@l CadlalT 5l (e Al saill 3oLl yied
JSi i Al sl 5al@ll" o (2018 ey i) Al yo < jelal 28y AS jidiall oY) Gt sad aggan i
Mol DA 0 sladll s Apeleall 2 50 5038 A (e Gaulasll oY) e il
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DA (e @l ccplalall ads 1) ooV (pand 8 Lgiallad il 3 Zalall ) (pa 225 4L gacill 3oLl
159 anli Ay satll 5aLAN" (8 (2017 ¢ 1 ) Ll yal Gy e layl sy <l jlgall ki e 38 i)
M el a5 SN Sal e calalal) maandn A (e Ak gl 6 1Y) (5 s ady 3 Lala

Y Ll IAA e ida gl eV aeat 8 sl 03l AalEl) asalaall aad Al sl salal) 2
Al il sl i ) Ll (2016 o bai¥l) el jad Al o A alalall gk gl (il gl 5 LS bl e
1Y) (s siue o Uiyl (aSay Loa el Calaa Yl agal il 32055 ulalall a3y JS5 Jagi i
Ml

Ll i el i ol itk 8 6 e il ) o1 e
Al sl LA (8 (2017 eganll) Al 2l B 5 aila gall 5 A G (A Jeliil) By s SSIY) aanid
Mellaall e calalall 3aa% dnlan) 5 Adelsi Jae Ay ol SR (e e il g olal it 8 sl

s (b el a5 A (g dagl) oY) ad (8 S IS g Al patl BaLEN G Gilanl) el
O 503 A sadll SALAIT (2019 eculadll) ea sl eGlandl 138 (2 L0l 255 5a a3 AS e lanl i
Mol Lo Jumdl 208 e s sy Galalall (S JA e el g o lall il ) 21aY) ac s 31 ol gl aa
& jae a5 4y ol Ball) G () 5 e ¢ giuda sl 101 5 Al sanill 3oLl (0 48Dl i) Hall (e el s
& pend Al sail) BaLEN" (G 2a 5 (2018 cspmisall) Al A Cpllall aida gl) ehaY) B3 ga S A L
il gall g BN (n Jrdll Jacal i) g AED 3y 505 IS (e s 1) e IaYT (ppaan

Y sl 338 DDA (e a6 oY) (paad e aelud i) Aladl) Cilasi) i) (e Al sal 5oLl e
A (e Al sl oY) 5 3a8 Aly el BALAN" Gl (2020 cailall) Gl pal W5 alelall gl ik gl olaii¥l
MAigal) agil jlea aghal e agaadiy Galalall jaiuall aeall g3

EI0Y) i O e bl oY) pead 8 Jlad JSG aged Al el sal@ o ) colual) s
iy siana B3 30 i 55 Ak el BaLdl" o e AUl &5 (2021 ¢ Slanill) Al jo 8 Jaadl &y 8 <3V
Syl SEl e aaii Jee Ay iy JSIY) e A (e iida sl oY)

03 e @Sl ) il all (e aaed) Aldia) e iilS ik gl ooV g Al el salal) G 38D ()
Ak sal 3aLA" (6 (2019 ¢ yindl) A pal Gy ooV (5 sine qd )5 Galelall Ly o 3a3 3 4Ly saill 320800
Mgadarl)l (ol st s Galelall das gy Ak gl ol Y1 3 5e3 JOA (e A sl ooV (a8 agud

33

MIDOCEA

U NIV ER

S 1T Y

i



aind Caa Cplalall ik gl 1Y) G 3 G san 17 50 candi ) Aalall 2 3ail) (e Ay el Balal) e
1Y) (5 sinna &by o arlad Ak sl al@" o ) LS (2017 cedll) Aul jo A aledY) s eadl e
Soaleladl sal elati¥ g ol SV s DA (e ik gl

adll G lag¥) delaill 3 3e3 A (e b gl oY) aeat A aalas Al el 3ol o sl maa gy
Gilelal) S A e (Aula sl o laY) g Al sail) Bal@l" ol (2018 s Sll) Al iy cplalall
SOSEY) s el el Jee Ay yd i

A& 3 e IS (e ia gl o) gkt ) e A Aaa) asaliall aaf aad AL sl 50U o sgia yiing
O A agt Aoy gall 3L () ) LET (2017 ¢ sall) sl ya A Galeladl g 2 (0 Jaliial) ) a1
"o LSy Aabuiall Calaal gaa] cplalall st A4S yife 45 b g8 JDA e ik ) 610y

i Galelall ol gl SIS g el DDA (e gada gl oo Caead ) Aok gl salal) e
i DA e ida sl ooV Cad 35S JSG aalas Ady el @ o ) (2018 cadi i) Al 5o
Sdeal) 8 saaa cullud s Y e clalall

o Usae 1550 Aol sall 3all) Caali G cadaiall Jala 3oLl Adledl 5 pilie daii ks gl) o1aY) e
3Ll (2020 ¢ myadl) Al Wyl ) 8 MAS) L agS) 8l clalall G JUA (e elaY) (e
[y a5 A8 L8 e Ay (313 JDA (e gl elaY1 5 Ay sl
alaal L'é.\sa.a g u,glabd\ 4 o BN (e @.\Ljﬂ 12y BIPLX] @ (:AL».M :\_A.a);ﬁ\ '&J\,ﬁj\ u\ Q\.u\‘)ﬂ\ J.@.L:\
salall" o Ao Akl &5 (2019 ¢ asiadl) Al jo & JSS dadaiall dalias b Caal g dpadidl) mlladll ) las
NS yidie Apal yiul Calaal Saad s sall Sl 3 3e3 33 sk e sk gl oY) (6 sle (e ad 5 ALl el

Lpigall CaleliSh) y ghai g Jladll Jual i) 3505 A e Aida sl e 1o e UGla) 15,50 2oL satll 50LAN LSl
D OO e i ol ooV a8 agai Al sl BaLAN" (8 (2018 csaladl) Al Hal 5 el s
Migall agdljlee oy Galelall g BN lagy) Jeladl

Al 35 AEN ey e 58 53 Cum ccplalall aida gl 1oV (a3 33 jisall Jal sall aaf aad 2oL sall 5alall aed
by ol a8 aalus Al al) BaLA" () sl (2017 adill) A o A dabaiall il glalal)
SOalaladl sl o) JIWD 5 A g el = 55 3a0a8 DA (e aaiae
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a3 JMA (e . 2l g 1Y) Cppaen & 15l <Y aalal G'ALQ_'\J\ Oy a8 Al gaill sall) o culaY) yedad
O A agt Al sl 3ALAIT of ) LS (2021 cnhaall) dul o (8 agin alawsV) Giad s Calalal)
MAS Jiie g se alaal Gaia 5 3 8l A A a0 sladll 3 5e3 JA e Al gl 6 1aY)

A 5 AV sl 3a5ed OMA e ik gl o) (a8 aali Al el Baldll o e cilal1 S
DA e e il g ol Giats Jasi 53 A0l sail) 3aLE" (ld (2019 ¢ oamanall) Al pal 5, Galalall 5 23 oy
_"&\J.j}?\ LA‘; Bjé;aj :\.aA.Jm d.as ‘\_‘\.4.1 c;U..a

O Aactag Ay clBe oLy A (e iuda ol e 1aY) Geatd Alad 3101 ad AL gatll Ll () ol Hall yedsh
acd DA G iuda gl e 1o 3 5e3 8 agud Al satl) 5alAN" (2018 ¢l ,ll) Al jal Bay il gall 5 i)
Mo laall AS LAl (e §3a0 dee Ao b5y SHY)

il 2.5
&t Gosma 1750 cnli Al sail saldl) ()l Jsil Syl all o3 (8 L) Joam il o3 Al geiliil) 5 gum B
Aiks o)) agalga ae Galelall Jolis (e ) 3 Ay saill 3alal) of Al jall < jedal 3 cplalall il gl 1o (ppasn
(2018« pll) Crals LS5 Aadaiall alall oV o Ulag) (aSay Lan ¢ aidagl) atlia ) (5 s (0 33
MY sl s LVl ah ysrd 3o e s Galalall (S VA (e Aadiiall Calanl (3a b aguu Ay el 5L o )

Y e 5aS e Dl Al (S OF S (501 S A satl saldl) i o ) Al il i

(@dsiall e Slel Calaal Gaiadl cplelall adaty oled) o 5ol Cpulysaill 308 G (s 288 alalall Sida sl

2l Al 33k 3o Jasd 5 Aoy gatl) Sabeall" ol e (2019 cxdl) S Aabaiall olall 1Y) cpeat ) S35 Las
M5 et g s lal O g Bty Cplalal

bl oY) o alagl i i ) el sadl aal ol pies 4 il 3ol o ) Al ) cilia
Jala alai¥ g o slall 3 e Wl G s g2l e 1aY) (ppaans 0 b agud Y Al il 3alald | palalall
Al sl 3l (2021 ¢l Ll LSy Adled ST (S dpaglaiil) Calaall 5aisd Y g% Laa (Gl

Mol G oY) Jelill g S e a3 Jine dee Ain 1A JDA (e LAkl 6 laY) ) 3ad
1Y) Cpand 8 50S I aalus 40 gl saldll o)) e 2l oSy dal jall 8 4l il &5 e e 2Ly
cpdll salall of ) Al all Cuall By e elal (gueatl pd 5aiat g Cplalall Gl Ha8 j glat SO e s )
¢(2020 b e ) o S5 Ll ey Apaiil) a8 il slanii Aol il (383 e 5 ol by sl ) ) iy

Ml pall Jals Laliy 50l 35 kgl o laY) Cpead 8 L) Slale a3 340y el 5aLAN"
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o il sl Gt 8 aalud Al Aalal ) b aal Jias Al sall salal G A jal) & el

A Gla e g 08 b gal) salal) o ) el cadl as culaall gal b gl oLyl g ol VI 3523 JAA

O ) (2020 cailall) Cuald LS agiialii) (5 sivee (o 25y Galalall G2 a5 ad 3 Jina s dasiia Jee
S eall rdlall 330 35 3a A 7 e VA (e Auda gl e IaY) ey e IS8 dadi 5 Al el oLl

38l sall Ja0 cplalall aids ol ¢ 1oYW a8 A4 el 5aLAl Aadl) dpaal) e Al ol 28 S5

Loa celay) il g S8 e as juinty culalall <l jlea s 8 aalud sl 8abdl) o eiliil) <yl

1553 aali Al sail) 33LA" 0 Y (2017 ¢S ll) pald s Aakiall alall sa¥) o oyl IS (aSaly
Sishall gaall e s sall Zlail) it s cada ol eV 3 3ed b lauda

Oalaladl s DA (e Auda sl oY) 3 3a8 8 e ea 1550 Gaali Ak gatll 30l () ) Al ol cilia s
peivsall shaill ac i Jas Ay BlA 3 aalad saldll 2 f il @ jedal S5l ) Al A3 b agS) )
e el el Gl giia giat e calalall 58a% Al ) salal)" (2019 «siall) JSA LSy Allall selasl)
Mg 85 el e sl a3 ac s s gl b 5 A

O Olaladl ks gl oo a5 il all 8 Ak satl) 2Ll (Gada o A jall 028 il gl
" o ) (2020 e siendl) s Aadaiall Calaaly ol 3V e Calaladl jaiads lag) Jelall saly ) JNa
SOMSE da A ety saly S s e Calalbal) aan OMA (e il sl oY1 ) e Ay el

Jeliil) (s giue Gauad IMA (e Calalall aida gl laY) e 532 Al satl) sal@ll o ) Al al) caals
U)oy Lo cdlaliiall Jala 4y 8 clBDle oLy 8 aguust BaLEN o8 (ff (i 85 il gl 5 B3N (o Jual 51
Do DA e Al ooV Cead A aalus Dl ) 3alAN" (2018 ¢ all) ST LS dnluy) e

Giiad o agast A Al Jal gl aad Jiad 4k satll bl of Ao ATl oSy i jall oda il e 3Ly
agal Sl (5 sina o 23y Calaladl dgnily (e et Ak el Bl o A jall < yedal N Gadie Aida g o
On Oalalall il sl o 1aY) s ol IS5 Jagi 53 4ok gl 3aL@l" (2021 «gedll) pald LS ikl
Mac )y g dandia Jae Ly pd g PA

Omen] Al Auasi) yi) ey lalaiall Jala 4dy satll sal@ll aadad o () Al all 28 gali i caliall
Lo Juzadl apais ) Galelad) adoi Aradia s Ala) oo L st 8 5all) o2 adlas 3 Glalall il ) 1Y)
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ol VI 35a3 UDA (e Aaasl) elaW) (pnd ) (5255 Al sl SaLAN" (2018 ¢ mas) asl LS agad
HMoaladl c Al gl L ) Baiat g apdaill
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-dadial) 3.1

i il and) A e Al Gl | el g g pdal b kb &5 0 dagidl ¢ all 138 mang
Db LS ikt i Ly | ) kil A0 Y i el A g inl pan 5 Cm anl

) ) il A aY) il gl 3.2

255t Ll a1 il a3 8 sl Al jaY) il el e chinadl il 31 8

O e S e sl seliy indlee o 4thadle 5 el Gl 488 ) 2! Gy el Cauay Cua

: (Aak sail) BaLAY) Jitual) paial) 3.2.1

Oo (il gal) 12V (5 sian e (il sall Ol e Glatin¥) IR (e Al gl BaliEl) Gl hans 1 S saY) el
Ol () e Alaie) gadl) Jlie V) aledY) Sabail) ¢ AN il s Al sail) 52l (il a Calida
(2022

(sl £1aY)) Al el 3,22
Calide (e Ay aill B2l e il gall ) s Glasin¥) DA (e Ak sll oo (uld s 1 20y iy el
(2020 es 5 | Cads0) ol 7 5 Jandl cJand) i) 8 4821 (Jandl ) 1 e Auda gl e1aY) il s

raall areaati 3.3.3

sl Blaw DDA (e A jaall g Al agd Ao S 55 Apa gl i) Adli G o)) casl) daidd ]
Adial alshll agdl A&, Gl o oSl e daulall sda el Alamall Cag il )
(Ambile, 2018)

Jilad P e dale claliiinl zlul ) Coagy alimuy] Gl mgie | abimaey) ) e 2
(Ambile, Aele 5 ALl mils (adlaiul L) Gl e g il 138 an Aaliall e glaall 5 bl
2018)

soalal Gaee agh o S5 Al A Cand) Auadl yiud Al Al dan) dadl i) (3
Glandl azd 8 dad D Loag) V) 038 el b ks Ao sana sl A8 Alls Al 0 S (e Alns

(Ambile, 2018).53ixall e L&l 5
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Al alshal) agdy Jaladl Zaell cliball s ALY ) st o) i) S sl o g0 4
(Ambile, 2018).Jsdxill 5 (aLall ALE 28 jaa il ) Joal gill slan¥l s (ubidll il gal ariioy

O 63 sana Ayl ) By L Baae Auly0 )l ekl el 38Y) dedaidl) u.uo)l\ éﬂ\ﬁ\ .5
B3sana Ayt ) 38 e a3l BEY) e g i) 138 38 0 Ayl dia ) il skl Jlad e S
(Ambile, 2018)

S el al¥ly gl e g gl ey JSlaay) ddadlly gy (Slel jal) s Gladl) |6
Lilias) Gl aladinly Gl Jidat U ALYl ccila glaally llal) pead bl alasin)
(Ambile, 2018).lalitiuy) 5 gilil) [adaiuy
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181 e Al gatl 50U £ samge Jgn S g Apalall sl 5 gl A8 iyl g Sy 1
(sabl
A8 ge oAl uadle) ol se o5 Al gl 4S50 pdse e b a gial) Cilaglaall 2
rebibad) Jalas cullad 9 (350 3.7
Aaanal UL Jdadl 28 jlaal) Tanady (spss) delaia¥! o slall Lglanyl da all

Al aaine pailiadd 486 55k o Jpanll ghia gl Jidadll J3A (e dipell Capa i jlial o) a) &5 11
& oS bl 3l 8YL Aball culd 5N Cle sheall 5 il 5 AplSull LS il agd e Gdialll el

EWEN|
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Jalaill) GBavall el Hla) (gl s Arasall UL 283 Glaia 8 danls 48 55 sal) 5 dadlall 0l Jlidl yoad 2
il @l laa) o Laiy Awld D) Cangd Lo (il @l sl cilS 13 Le apaal (ALESILY) Lalall
sl )5 ye pa il L iy (W Fla ) S lial)

Al 3.8

Al pall o3a & Aagial) Agfin ) dngiall Juadilly a6 o3 cand) e Gl Jucadll

O A Jalad s Ciua g M Caagy Al s il dia o)) mgiall g8 5 addiisall sl giall aaa 23 cdglay

Adlaall g b Gl 84 sead) Ay jal) ASTaall 8 dgida 1) AS il 4k ge (ool aida gl e1aY) 5 AL sal) salal)

Aaguy ) e A8 yhay (uilh sall (e B3 gemie Ao o liluiul g )58 &3 28 ULl pas s lahy Lad

A 538 Jen el bl e () peanl) Cangs

s oal () ALaYL ¢S sacaal)l Jiaill a sl dalail aladiul &5 a8 (Jalall g Allaad) by 3lety Lo

3 siall 4peSl) clilll Ailian ) Il sy

Ol shaall 4 s laia a3 Can Al ol el jal Jal e Jlgha Aiadl LAY i jlie) slel e cadd LS

WAl el 5 o aladl Gl 138 8 Ardiall mgiall Llaaii ay jiy a8 Gl Juadl o @l

3055 o8 il ) Apalall Amially o) Y1 138 5 Loapant A0S 5 il A8 5 g panins Lo B suin sl

.o i g aaall B3 g
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tgail) 4.1

¥l SPSS Sbasy) b ) A a pladiuly Wiliaa Leldas o3 il i) A yal) c.:l.ld Lia je Joaall 138 J 5l
olial Jal e el o) Al YL Al Al jall die (e 4 sllaall culibal) e S Y DR EAIVON |G IV G e
.SPSS 28 ne Janadl Jadll jlasi¥I st ol ja) &8 ez gaill dae D sy Cinall Cilna B

sl ) Ale ailad 4.2

i) (5 sl — el — (il ) S5 Al Al Ae Culajie ay il m

W A e sanall dalall il glaall & a5 Al jall Ao ol Y 4 sl caill g <l ) S8 s a3 m

Jadds

(= 8Y) e dadys puinll o
(45 (eSS — 33045 (135 (e — 35w 35 1 25 e — 25 e JBT) Jadiyg saall o
(o558 — finale — (e gy IS — bl alad) Jad g calatll (5 il o

b LaS Al ) e gl G raa g3 400l 3l 5 e g ¢ 52l

L) e Ciua gl 15 Jgia

Lal) Mlaa) (e dpeadl) Jaal) arial) ulid ardall
455 15 K3
54.5 18 S g5
%100 100 aay)
24.2 8 L 25 (e i
39.4 13 4. 35 N 25 o
27.3 9 .45 N 35 o g pead) da8Y)
9.1 3 4 45 (e
%100 100 aay)
18.2 6 dle adas
63.6 21 s
121 4 e im"““"‘
6.1 2 g )
%100 100 aay)

Agilaall Al all Ailaa) il e aldie YU Gald) dlae) e 1 juaall
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rAll) gulisl) adMAd) a3 (5) ) J gl cliby ¢

18 LY ate &y G 5 SA axe et Y ase () Aflan ) gl & jelal ruiall Al

c—ase sd LS Al (e %45.5 Jalay S 15 @y ) oSAl dae Leiy Al (0 %54.5 Jalay s

st

2 ;S J<ay

il 8 5 Al it 13 JSA)

oy L sl 25 (00 81 jlee§ a3 8 @l () Al an) i) < jelal 3 paadt Ll L

%39.4 Jalxy L sl 43 35 11 25 (s = 5h 5o s e (adid 13 @llia 5 dal jall e (00 %24.2
Lae (30 %27.3 ey e 1 4w 45 ) 35 G 5l 55 ab e (i s 9 @l g dul jall die (e
58 WS Al die (e %9.1 Joba b sl 2 45 (e ST anjlae Gala ) 3 a5 il

) IS s

el (88 5 Al a4 JSA

e Balgd o cpliala jad i 6 @llia () dilan ) i) ¢ jedal 1oalatl) (5 ghuall Luudlly L
Lo sl us NS Al e cplaala (ad 527 @llia s ol e (0 %18.2 Jolay Lo sl ale
%12,4 il e g1 iinale 3aled o Galiala add 4 ia g ol Al Aue (0 %63.6 Jalay
Al L (e %6,1 Jala Le (sl ol 5580 33led e cliala padd 2 Gllia g ol all die (a
=2 r Al JSEL ma ga g LS

(el (5 giunall 18 5 dpal) Caiaad 15 JS
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sl @ ga¥ il g Gaall (uld 4.3

il o QA LAY Baa ) & Al daddi ) Gadial) iy Giaa (e il Jal e
zoAbuall il Jaw i (il sl e o D Bl (uld ) ALYl Fd,ll e bl dadiiaal)

Gl G oo Al all 8 Aeadtiall Ganliall Gl Wl &5 Leln  Average Variance Extracted (AVE)

Julae 4 s Composite reliability S el <Ll iad  Cronbach's alpha ¢l S Wl dad (e DS

Jalaill s alads Wby Structural equation modeling (SEM bl Adaladll #3503 JMA (0 ho,
Gl i 5 AUl Jglaadl g <l adll 28 jlaal SPSS (Slaal)

A Al A daddiiial) GunlBall 3ua 4.3.1

oo ) ALY i pal) it ol 8 Al Gl SN Gt Baa LA
.Average Variance Extracted z_aiwall (plall Jav sie il (335k e (ol Gaall

140 ) a5 puaiall ALY e (e 5 e IS Fndl g 4y ity 1 A0 LY G
5le JS Ao o BV e cla JOA (e it bl 5Lady) (ol dialdl s
Al +.0 e J8 Ll Y JuleaKaiser (1974) sl yal Gy 4] i il jaciall 40K 4 0l
LAY (e 4ida

o LS (Al D lall g ol Ja i ie il o5 Convergent Validity (ot ga—all
e ST Lgtad (1585 O g A AVE g oaiasall cplll Jass sie Cliial 35k e @lld g il
(Hair et al.2006) J &, « 0

T e e bonall Gilyas¥1 Lol ;Y1 iSlela) o dalall bl an ) il e aa s A Jglaal)
Gl G Baa Gl el L0l A 50l 53 jle S 4a )3 G P value ey ¢y sl
13 5 I o ) Sl Gl AVE 7 Al () T i L lsial Gl il
(b WS 28 laall SPSS aailud) Adalel) Tl I e
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Jiicall puadall L.ub.ﬁ\ gé dadiiiecall CanlBal) dMa 16 Ja

Average variance
extracted
E oA ) Gulil) Jau gia

0.63475

0.654
0.692333

0.6445

P
Values

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

Standard

deviation Fac.tor
Gl Y] }l& eig‘l r‘E] :_,. KMO <l
Sl ’
0.792 0.711 Al
0.645 0.649 A2
0.708 0.575 A3
0.667 0.604 A4
0.617 0.659 B2
0.712 0.787 0.474 B3
0.663 0.631 B4
0.663 0.577 C1
0.653 0.706 C2
0.663 0.706 C3
0.761 0.589 C4

oidall

il
Al

Judanl) Balaal)
Y Ay sal)

Jlbey
‘é.\ﬂ\

Aglapall Al all il Alaa ) Qi) it e 2l Gaaldl alae) (e j2eaal

12V Al 6 Jsaall ey

(ol aaall ¢ Ml ) o jliall JSEdalis V) 0lelas aen Aol sl Ball gudat (ulde m
JS a0 (A AB_aYL 0.5 e ST a vie e alil) el aa (g8 Lol ) Jasi 53 (g8l e )
Bina (3ia 388 A 85 0,001 (e B & gine (5 siun die dgilian) Als &l jlall el ;YY) E Ml
el (AVE g sdisall Golall Jaws sl gy Alaiall e YU il e S uliall 3l lasy)
N Baall gias S8 (@A G5 0.5 e ST 850,654 s Al sl 33l Bkt yuaial 4ied o
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) el Al al) 8 dasiiienal) Gulial) 3aa 17 Joa

Average variance
extracted

0.651

0.6095
0.651

0.69375

Standard
P deviation IoF:dCitr? o | s | e il
Values il sy L ) J?u.. 7= -
0.000 0.666 0.719 BA1
e
0.000 0.566 0.617 BA2
Jaal)
0.000 0.502 0.617 BA3
0.000 0.549 0.642 BB1
0.000 0.614 0.547 ez <Y
) 1)
0.000 0.619 o570 0622 pggi S -
ol gl
0.000 0.667 0.679 BB4
0.000 0.561 0.729 BC1
0.000 0.659 0.691 Bc2 9
Ton
0.000 0.663 0.782 BC3 o
Gl
0.000 0.711 0.573 BC4

Ailaall Al el Gl Slaa ) Jaladl) =i e 2l Gall) slae) (e 1 jaadll

eV 31 7 Jpoally

(Jandl ) 8 480 cJand) Sladl) cal el JST LU V) CMllae paan fia o)) oY) Gkl m
ol o) ALY 0.5 (e ST ad die gl alill yriall a5 58 Bl ) dasi i (Geodll 0 desd)
Gseat a8 Sl & 5 0,001 (e J8T & sina (5 siee die il can] A1y @l jlall il HY) S e S

CAVE z saisal) (Ll Jas sie dagdy ddlaial) eVl gl (e XS Guldall Al Slusy) Baa

Gl 335 28 (A B85 0.5 (e ST 5850651 s b gl oo Gadad i e () el

AL )
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A all 3180 el 4.3.2
e Lex s 8e) o5 51 Lah S (S L gt pe 5 Gl il 3 )Y 1) linl) il ey
A3 eAal pall & i (] Aaodt all SULE LY LS ell Badas ddie ) ) 38 SO G je Bae Al 1o )
Ald) Aabaall 73 5a3 Aassl 53 A-rho 4ad s reliability Composite <S yall Ll (5L s S Wi a8 Ciludial

el i) sy s 0.7 (e oSTADEN al) S5 0 iay ,al et Hair (2010) 4 & PLS-SEM

(Lo S ) ad GBI (3laty Lad PLS-SEM Ailiall Alalaal) (e A A el il 43 xin g U J sa))

.reliability Composite &S jall <Ll

Ao yall 31y cildl (uld 18 Jgaa

Cronbach's alpha @) laad) 22 kial)
0.721 4 Saadl st
"y salall
0.827 0.798 4 okl sl Al pal
0.857 4 @l ey
0.843 0.831 4 Jadl il
S ol A SR N
0.727 4 Jeadl i) b 43 i
0.781 4 Gl 7 51 Jandl

Agilagall Al jall il las ) Qdaill x5 e 2l daald) slac) e 1 jaadll
sl LS Al all (el LA Ol 2 (o)) YL ) 8 Jsaally ey

Gl L #ly S Ll o o Al an ) il el AL el sl sl i

S el Gl Fl ) oS W a8 Laans |, 0.827 «uilS JSS WLl (Composite reliability)

Duiadl) 0,721 = JE il s il e 4ol sail) 3304l Sy (Comiposite reliability)

J iy (0.7 e oSl aill) jaaa o ) ey Las 0.857 = o il JLie¥) 0.798 = by
oikiall Ul 55 s al et Hair (2010)

Composite S yall il &L ) oS Wl 4 of dilan) bl & jedal ; dula gl ¢laY) gubai (ulie =
¢13¥1 SY Composite reliability S el ciliil) L, S Wi a8 Lain s 0.843 s creliability
= &A 750 Jaall 0.727 = Jead) el 84820 0.831 = Jead) Jlai) o4 il e i ol
(oiall U (3885 S8 g et Hair (2010) 2 5 0.7 oo S aiil) jaes of () a Lae 0.781
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sin Lae cllal) A5l 8 il Gaplall s (3 it Al o eVl Al an ) il G
el o) ja) S Lealatind 5 lea Gbsisll s pudaill LS WY 52 daSlia s Leailii e alaie ) 4Ky
eyl il i lasly dalal)

Al Al & paial gl Jalail) 4.4
ool Ll 8 g ¢ SO ¢ S bl da ¢l ol il Al ol jé cillacial 8 a5 8

Gdlga e (3 g0
3 2 1

LA Aalaall 885 AaaY) (o giasa cilua a3 B g

%: 33.33% b ) Jans siad) e Gah e 48 JSE QM el ()5 il &
Aobuald) cllac giall A3 19 Jsaa

Fou) s %o crimall 1351 (la) olayr) Aol il Ao
iyl ] o jlaal S il
Andl yo 438 50 %100 ! %66.67 G4 50 1.67 N1
Ao gic 438) ga %66.66 ! %33.34 (- Al 2.34 11 1.68 o=
daddia 438) ge %33.33 ! %0 o= Gilse e 31235

Sl ebe e alaie YU Agboal) b o) Al Gl all &) piial gl Jalatll ) Jsaad) oia sy
AYs il Cua | lal) a s all AV Glatal) Jgaall e <l jaiall 4 jlmal) cull ai¥) 5 o S0
(6 simse AN 5 claala) 5 Al sl 3oLl (Gadad (5 sise 4 el eVl Jaall 3 ea gall lsall Ja s gidl)

Le Hlaidga ol Gy ollyy daaladds i ol c1aY)

b LS elly g il )
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o) Al @) pariial 4 jlmal) cld) a5 dubuall claw gial) 110 Jgaa

L) 5 siwa alad) olasy) Sl Gl ) ) S giall al)
L sia Ml 0.393 1.58 Sl )
Ligie | lugie | Jaugic Mlae 0.366 = 0.433 @ 155 1.48 =l paall
L sl Mlae 0.446 1.59 @l ey
Lo sie alas 0.394 1.45 deall i)
Luge | hugie | laugie Ml 0.370 = 0413 | 1.46 1.45 Jaall i) 4 43l
L sl Ml 0.461 1.49 Gl 7 55 Janll

salaly
Al sasl)

s1aY)
” L5 )

Aglapall Ll all il Jlaa ) Jilaill il e 2l Gaalll slae) (ga :j2eaal

b Lo Bl il il i jlmall il ai¥ g dal il sially Galdll e Y1 8 10 Jsaall 8 sy

oyl aladl olai¥ (o peilinl) Cania of Al gatl) BaLAY Jiiaial) pitiall Aial) i g il i
535 (o8 Agly sl oLl (e Ja s gie (3ia o oy Lee cida s giall 3880 gal) Ay o Al all Al
Ay 1.55 = &l JSS el laal) Jaso giall o Gum Al iall s il )l dilaia & IS
MasY dda ol Aflany) i) i ol SIS (0,366 (5 ke SIadl die %55,29 il 488 5
Dlaie W) el aiall o Ml i) Al sl sal@ll paial DA e (o)) gy saill sl
(6 siase e Ja s giall A8 gall (5 5iane g Aulyall Lie il jie i e L alall olai¥) ela (g4l
ad) L giall ¢ aad s sl s (Gl ) dikaie (8 QLY 5 ) )5 AS b G dass gile Gka
el Ay Ll 0,393 s lie il sl die %5452 &l A3 se 4y 1,58 = Gl 3l 2l
2 Al W ¢ 0.433 ke il il 3ie 9%59.07 ali 480 5o Aty 1.48 = (el aiaill

0.446 (5 _lne G i) die %52.3 4l 43 ge iy 1,59 = g2l i)
Lo il jial alall slad¥) O i) Cana sl A3 ol) £10Y) Al paiall Al Ciusa g il jelas
5105 A8 58 A b gl oY) e daisgie aia e oy Les i giall 438 gall A o Al
Ay 1,46 = &l S8 piall (sl Lo il o G Adlasall o (3 by M) Ao (8 GSY)
el Lia gl Aplian ) i) Cana sl SIS ¢ 0.370 ki il jai) dic %60.09 iy 48) 50
z 5o Jaad) Jandl Sl 8 280 (Jaall Slal) il sl olaY) juaiad dag V1 SV of ¢ ks 1 6oy
(6 i die L us giall 488 gall (5 5iane 58 Aulall Ao la e U8 (e Led alal) sladV sla (G Al
gl () 2 Cua Alaall a8 Gl ) Alhaie (8 QWY B ) )5 AS 9l (8 e sie (aakad
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Ll € 0.394 (s lae Cil_ail die %59.07 1l 481 50 ety 1.45 = Jeall Sladl 22 (sl

¢ 0.413 ke Gl adl 2ie %61.37 &8 48 g0 4y 1.45 =danll jladl 8 40 2] 4 ally

0.461 ¢ Jbime Sl jail i %50.85 @l 4l g daiy 1.49 = Gl 7 55 Jeall 2ad Zpnsily Ul

A Al i pitia (s (Jadd) Jali ) clalas 4,5

alaat ul e uld 5l il al) @l e G (O s—aenl) add) Il V) cleles G Jgaal) (e
(Sl il e elld g SPSS-V 28

o) ) &) purtia ¢y Jalsi ) S lalaa 1110 50

- |
487"
.004
33
497"

.003

33
.693”

.000

33

33

ey
‘ééﬂ\

540
.001
33
565"
.001

33

33

693"

.000
33

Jadadl)
A

754
.000
33

1

33

.565"

.001

33

497"

.003
33

¥
(Aial)

1

33
754"
.000
33

540"

.001

33

487"

.004
33

osdall

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Ll
(al

k)
P

ey
(“5-\.)5'“

Al gl £y

*%*

Correlation is significant at the 0.01 level (2-tailed).

t(aU i) A gl oY) g (Jhia piiaS) Waslasl g Al sail) SaLAY G add) L ,Y)

1oV 5 Jiie jusiaS Laaladl s 20h sl 50LAY (0 (0.487%) o 50 Jaws sin (5 sine Ll )l 25as (i @
(0.01) & J8 A0Y5 (5 sine die Al S il )
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Dl o Ml k) Al el 33U Slasl (e dmr IS (g nge e gia (g gine Ll dga i @
e i @l paieS s fl Je0.540,0.754 ,1 bl ) dalas die (g dll Jlie Y o ey
& e sl 1oV s (0.01) oo J8 AV (5 e
ALY 13 38 e Ja L chadi ye Al all Gl yarie G Dol p¥) C0lalzs a0 o Lae LoD @
roanl) Lgudany (g <SS Ay gal) BALAY ke (g Al gail) BalAl el (py (add) ol )

¢ Ul J;m\)mu_}\ O Aok gl BaLAN (e (g sina a ga Jali ) 2 g g (bl Jgaad) I e maly @
.(0.003) 4Ya (5 sinse die (2l Hlie V) ¢ alglY) Suiadll
tw Al Gl B LA milii 4.6
Abanl miliall (e ol cdae b g 8 e Arily Lo g Al jall s 1) a il daa jliialy ¢ Jad) 138 (3ledy
il il Je SEL-PLS,SPSS V.28 dxlaal) dajall (e 3IS aladiuly Lol duasill o5 Al
)l i 1) (2 Al
il sl 1Y) g Al gl 5oLl (s Ailian AV 1 Alag] 4 sixae A8Dle a3
b LS e 8 Ldag b a1 (a8 138 (1 B AT
(Ol sall ada o) e 1o g Ak sl 5aLal) G Ailan) AV I3 Ay gine ABDle 2a 5511 Apa il @
Al atl) 3oLl e algdY) ainill (pn Agilian) AV < Al 4 sine ADe 2a 5 12 dun e
gila sl o 1aY) il s g
G g ks gl 0Ll 8 oyl eV diliaa] AV 3 dulag) 4y i ADle 22 913 da 8l @
) Jall i ) 2 Al LA il

csiada ol eI s Al gatll 5oLl Ailaa AV cld Aulag) 4 gixe Ae 2a 55 43 e il 138 aly

(Simple; linear Regression Analysis) hall jlasiV) dalad Co gl aladin &5 ¢y jall 13 jLiaY

38 Gkt a3 el 13 85 G paiie Gn AR HLAAY Aaddiad) Aedlil) Ailan ) CadlY) aal ey 31
Saiad ) sl el Al Al 8 Jeid) paaial) Jia i) ol sall salEl) A8l Al Al o sluY)
b st 5Ll s e Gkt (s o sine A83le llin il 13 L apaad ) el Chngss ol pukial
Slo db sl satall il ae Ll b Jalail) 138 JA (e ails pall s gl) eIaY) (5 e (s AS L,
DY) 23 5ad e Aaaliiiall Agbas ) COlebaall aladiuly 28l o3 oladl 558 (el SIS 5 ¢ ks gl olaY]

sl
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Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .6522 425 406 .285
a. Predictors: (Constant), 4l sill 3aLall il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.859 1 1.859 22.904 .000°
Residual 2.517 31 .081
Total 4.376 32
a. Dependent Variable: a5l sy sl
b. Predictors: (Constant), &l s=ill salall il
Coefficients?
Unstandardized Standardized
Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 440 219 2.005 .054 -.008- .887
Ay il galall sl .659 .138 .652 4.786 .000 .378 .940
Subll Y eidia. Dependent Variable:
) ‘ R=0.652 L el L)
il gl oY) < Al sal) 3Ll
- R2=0.425 -
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rob Lo odlel Jsaall b ey

D) 73 gei o) e Jules (0.01) oo 81 (SIG) ssbon gl s (F) JLiaY 4 ginall (5 sine 5 @
0.01 G siua die & gina AV 53 Jasell el

ple IS b sl Bl G 58 () Bl a5 (A (R=0.652) LliLY) dalas dad i o
sl sll ¢l

o i Sy s o) ¢ Y1 8 Jualadl il (0 %425 Jsa of (R2) Jamall p0all Jalaa eaia sy @
Al sal) 3alall (& ol A e

Gyl AV (5 sine G S ¢(B) Ly LlasiV) Jalae Asiee ) (T-VALUE) (@) 4 i @
1(0.02) oo B (<) sy

AV D dplag) 4 sine A3l 255 e pal A (i)l Gl daia J el o ASld) ) e el

0 aniaS il gl oo 5 Jiie yurieS (Yleal) dok il 320N (g Alian)

o] ALl GG g G g gV o AN (AN LA gl

Sl Ailan) AV Cld dplag) 4 st A8De 22 53 V" A3 e J V) o il il 108 Galy e
Aul ol Jae MG 53 5 pslall Bl 8l 138 sy s " ida o)) oY1 e )
U i ada gl e laY g Jin puaiaS

aall s Ailan A1V I Alal 4 sine A8De 20 8 V" A3 e U ol 138 aly @
Ll Al Jaa (el sl (5 piloall ClEMR) () 138 Siag ™ aida sl 6o G s el
25 S ida ) e IaY) g Jie puiaS

DoY) s Ailan) A1Ya <l Al 4 siae Ao aa 5" 4l e BN e ) Al 138 al @
Ll 5l Jae il e W) G b pilaadl ClBMadl (ol 138 i " aida o)) oY) (g sl
5 S ada ) e 1aY) g Jise puiaS

Simple Linear ) ) hall jlaasy) didad Gglud aladinl o5 dae jdll claca dl) o3a LAY

(Regression Analysid
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Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .7082 .501 450 274
a. Predictors: (Constant), alel¥! saill | Gl il a8 lbey)
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.194 3 731 9.720 .000°
Residual 2.182 29 .075
Total 4.376 32

a. Dependent Variable: &dasll )y il

b. Predictors: (Constant), <!y sl G il g dll i)

Coefficients?

Unstandardized Standardized
Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 421 216 1.950 .061 -.021- .864
Sl .098 192 .104 509  .615 -.295- 491
oY) sl .074 178 .086 413  .682 -.290- 437
Al ey 489 135 .589 3.622 .001 213 .764
a. Dependent Variable: ikl ¢la¥) il
Ha e ™
Sall )

| Al gl g1a%)

— )

Hb M
< g‘L@jy\ )M.. il
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