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The impact of measuring performance indicators on the quality of
services in the vehicle insurance sector in the Kingdom of Saudi
Arabia, in the city of Riyadh
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Abstract

Purpose of the Study: The study aims to evaluate the impact of performance
indicators on the quality of services in the vehicle insurance sector in Riyadh, Saudi
Arabia, focusing on identifying research gaps in this area.

Methodology: The study employed an analytical approach, collecting data through
questionnaires distributed to a targeted sample, and analyzing the data using various
statistical techniques, including regression analysis.

Findings: The results indicated a positive relationship between the application of
performance indicators and the improvement of service quality, contributing to
increased customer satisfaction.

Theoretical Contribution: The study offers theoretical contributions by expanding
the academic understanding of the role of performance indicators in enhancing
service quality in the vehicle insurance sector.

Practical Applications: The study recommends implementing practical strategies
based on performance indicators to improve service quality and increase customer
satisfaction in the vehicle insurance sector.

Keywords: Performance Indicators, Service Quality, Vehicle Insurance, Customer
Satisfaction, Riyadh, Saudi Arabia.
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