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(Abstract)

This study aims to explore and analyze the role of artificial
intelligence in improving the quality of customer service in
the banking sector in the kingdom of Saudi Arabia. The
problem arises from the gap between the growing adoption
of artificial intelligence technologies and their actual
impact on customer satisfaction and loyalty. The study
relied on the descriptive analytical method to collect data
through a random sample of bank customers . the study
population consists of bank customer in Saudi Arabia,
while the proposed sample size reached 250-300
participants. Data were analyzed using the statistical
program SPSS to test the main hypotheses, which focused
on the existence of a positive relationship between the
employment of artificial intelligence, service quality and
customer satisfaction . The results are expected to yield a
set of practical recommendations for banks and decision -
makers to enhance service quality effectively. Keywords
:Artificial Intelligence, Service Quality, Customer
Satisfaction, Saudi Banking Sector, Chatbots, Predictive
.Analytics, SERVQUAL Model, TAM Model
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