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Abstract

This study aims to explore the impact of digital transformation of government financial services on
efficiency and achieving Saudi Arabia’s Vision 2030. The research adopted a descriptive-analytical
approach to examine the relationship between digital transformation variables and operational
efficiency indicators. The research population consisted of employees in government financial
institutions and beneficiaries of digital services in Saudi Arabia, using a simple random sampling

method.

The results concluded that digital transformation significantly contributes to improving operational
efficiency, reducing costs, and increasing transparency, thereby supporting the achievement of Vision
2030 objectives. The study recommended enhancing investment in digital infrastructure and

developing training programs for human resources.

Keywords: Digital Transformation, Government Financial Services, Operational Efficiency, Saudi Vision

2030, Financial Technology.
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