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1 .Research Objective:
The objective of this research is to study the impact of e-marketing on

increasing sales for retail traders in the city of Riyadh.

2 .Research Methodology:

The descriptive analytical approach was used in this study. Data was
collected through a questionnaire distributed to a sample of retail
traders in Riyadh, and the results were analyzed using statistical

software such as SPSS and Smart PLS.

3 .Research Findings:
The results showed a statistically significant positive impact of e-
marketing on increasing sales for retail traders in the city of Riyadh.

The factors influencing this relationship were also identified.

4 .Theoretical Contribution:

This research contributes to enriching the research literature related to
the impact of e-marketing on the performance of commercial
establishments, especially in the context of small and medium

enterprises.



5 .Practical Applications:
The results of this research provide practical guidance for retail traders
on how to leverage e-marketing to boost their sales and improve their

performance.

6 .Keywords:

E-marketing, retail sales, Riyadh, small and medium enterprises.
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Theoretical Contribution:

This research contributes to expanding the knowledge related to the
impact of e-marketing on the performance of commercial
establishments, especially in the context of small and medium
enterprises. The topic of e-marketing and its impact on the sales of
retail traders is considered one of the vital and important research areas
at the present time. The results of this study also contribute to enriching

the research literature on this subject.

Practical Contribution and Recommendations:

The results of this study provide practical and applicable guidance for
retail traders in the city of Riyadh on how to leverage e-marketing tools
to enhance their sales and improve their marketing performance
effectively. The study also recommends that retail traders should invest
more resources in developing their digital capabilities and adopting

advanced e-marketing strategies.



Limitations and Delimitations:

Topical Boundaries: This study was limited to studying the impact of
e-marketing on the sales of retail traders in the city of Riyadh.

Human Boundaries: The study sample included retail traders in the city
of Riyadh.

Spatial Boundaries: This study was conducted in the city of Riyadh,
Kingdom of Saudi Arabia.

Temporal Boundaries: Data was collected during the second academic

semester of 2024.

Future Studies:

The researchers recommend conducting further future studies to
explore the impact of e-marketing on the performance of commercial
enterprises in other sectors or different geographical areas.
Comparative studies can also be conducted between the impact of e-
marketing on small, medium, and large enterprises. Additionally,
studying the role of mediating and moderating variables in this

relationship.



Conclusion:

In the light of rapid technological developments and the widespread use
of the Internet and digital media, e-marketing has become a
fundamental pillar for the success and development of commercial
enterprises, especially retail traders. The results of this study emphasize
the vital role of e-marketing in enhancing the sales of retail traders in
the city of Riyadh. Therefore, retail traders should invest in developing
their digital capabilities and leverage e-marketing tools to achieve

better marketing and commercial performance.
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