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Abstract

My study talks about the increasing importance of having an appropriate public relations manager
in governmental organizations in the United Arab Emirates and the resulting development of
technological and economic movements, where public relations in large governmental
organizations is described by the term government communications, through which it represents
the link between the organization and its internal and external audiences.

The study also explains how the UAE government encourages government organizations to
develop the institutional role in the country. The study outlines the challenges and difficulties that
result from the lack of a suitable manager for the organizational task at hand and the resulting
negative points for the organization.

Objectives:
The aim of the study is to discuss the success of the organization, which is highly dependent on

the availability of a suitable and successful public relations manager who does his work and
focuses on the employees responsible for them to complete the responsibilities to the fullest.

Place of study:

United Arab Emirates, governmental organizations.

Methodology:

Methodology was used in the study by defining the research issue and selecting the issue to be
researched and studied. The hypotheses of the study were also developed. Thirdly, the study design
by identifying the study population and targets. Analyzing the data to confirm and explain the
study issue accurately.

Findings:
What | found in the study is that organizational success depends on the availability of a public

relations manager suitable for his position and the employees who work with him, as providing
the right environment and job encouragement leads to organizational success.

Recommendations:

Mostly there is an issue related to the lack of a public relations manager suitable for his position
and the consequent slow organizational development and the inefficiency of employees resulting
from the weak position of the manager, so the researcher decided to study this issue because he
felt the seriousness of the issue and what it will lead to on many levels.
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Search limits
Spatial field This study was applied to governmental institutional projects in the Emirate of Dubai in
the United Arab Emirates (UAE).
Human domain This study was conducted on a sample of employees working in government
organizations in the Emirate of Dubai.
Time field This study took place during February-2025.
Thematic field
This study was limited to the role of the public relations manager in developing
organizational effectiveness in the United Arab Emirates (UAE) - Dubai.
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