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Impact of Total quality management on cleaning companies in Finland: A Focus on

organizational performance and customer satisfaction (2024)

The importance of TQM in cleaning companies in Finland is investigated in this study. The
theoretical framework, TQM practices, and the relationship between TQM implementation and
customer satisfaction among cleaning companies in Finland were all examined. It was
discovered that employee and communication management increases service quality and boosts
organizational performance. The study also discovered that in cleaning organizations,
organizational performance has a favorable and significant relationship with customer
satisfaction, as well as a positive correlation between employee, communication management,

and customer satisfaction.

Perceived service quality at higher education institutions: A study on the success factors of

total quality management practices in Bangladesh (2024)

The Total Quality Management (TQM) approach has gained significant attention in the Higher
Education (HE) sectors worldwide, originating in the United States in the mid-1980s to drive
continuous improvement within higher education institutions (HEIs). While TQM has been
widely embraced in developed nations to evaluate service quality in HEISs, its application in
developing countries remains relatively unexplored and fragmented. This study aims to fill this
gap by investigating students’ perceived service quality in HEIs in Bangladesh using the TQM
approach. Data collected from 384 respondents across four established public universities in

Bangladesh were analyzed using partial least squares-structural equation modeling (PLS-SEM)
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and SmartPLS 3.0 software.
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The Impact of Total Quality Management on Corporate Sustainability(2020)

-5
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Sustainability is that which meets present needs without compromising the ability of future
generations to meet their own needs. Excelling in production operations plays a significant role
when firms want to acquire a competitive edge. The present study aims to investigate the
structural relationship between Total Quality Management (TQM) and Corporate Sustainability
(CS) and examines how total quality management practices can facilitate firms to achieve their
corporate sustainability objectives. Additionally, the study focuses on the benefits of
implementing total quality management in organizations and how Total Quality Management
(TQM) practices influence the sustainable development of companies. Technology and
innovation has brought about massive competition in the corporate world. Therefore, this paper
aims to throw light on how total quality management impacts the sustainable development of

business concerns.
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