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Ahyall 4l b laydly duigudl) Ll jseantl Jo (530 pan b Lasls Sldle
Kothari et al., 2025).s(MacKenzie & Lutz, 1989

ey ddlaadl aggia 2.2.2

Giba Dley) G dllginnd) Ly @l Al daal) b Adley) ddlaad) Caj
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) CoSlginall Jaar G cliginnally aulatll Aall c Y Alsh GlBle by A
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comn) Al ey a8y Clagles o Jpmal) b dia agiad dilad Adle] Ay
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e @ldy (e LS ddladll dasis (o Ghay Algial A Ga 55 LDk
5y . ASE (e pa girall gginall ) gk B OS] Gans Gl 0e 02))
LYl g fisally Cbaal) a3t ) dualinall cilas iy uilsdl egain & 222 138 dseal
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Abstract

This study aims to measure the impact of advertising credibility
on social media, across its four dimensions (source credibility,
message credibility, platform credibility, and advertising transparency),
on consumer trust. The study adopted a descriptive—analytical
approach, utilizing an electronic questionnaire consisting of 32 items
measured on a five—point Likert scale, distributed to a convenience
sample of social media users, yielding 120 valid responses for
analysis. Statistical analysis was conducted using SPSS,
encompassing descriptive analysis, validity and reliability tests, and
simple and multiple linear regression analysis. The results revealed
that consumers' perceptions of advertising credibility and their trust
levels were moderate. The study demonstrated a statistically significant
impact at the significance level (a < 0.05) for all dimensions of
advertising credibility on consumer trust, with the combined model
explaining 70.7% of the variance in consumer trust. Source credibility
emerged as the most influential dimension, followed by advertising
transparency, message credibility, and platform credibility. The study
recommends selecting specialized and experienced advertising
sources, delivering accurate and transparent content, and enhancing
the role of platforms in monitoring advertising quality to build greater

consumer trust.

Keywords: Advertising Credibility, Social Media, Consumer

Trust, Source Credibility, Advertising Transparency.
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