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«(0.57) sleme Gl ails (4.06) Ay Slaadill Clanal (loall Lo il 4l
A<l gk sae b Agedall Gliaaddll ClawaY sl Jaw gl of i WS
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ol bugiall s ((0.67) @olbme Gy (3.94) sl Gaolaall (5l
((0.62) s ke il ailss (4.07) L5l L) G laall (5 0l

Silats (1Y Slp) (sobia) i) aadind (3580 o2a 48 a5 AV panily
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U5 s (0.001 > a 4.492 = <b) Apyne Ap K Gl jsae G4 i
= ) g Y Alaaadl 5 e laia ) Jual sill sl 5 55 ASIY) 25 5 () luda
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So (o= 0.001) AV (e die Laliaa) Yo S Lo yaall 5l0Y1 & g yiIy)
ol (55 Lindiia Tom 5l i€l gl e (5 siane ola (Al e sSall Gulaall (g e
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b il &g ¢(0.39) sobme il ailiy (3.85) &l 28 dpw jaall 5 laY) (8 Ay STy
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Gl il

b cildg il (Seven-Way ANOVA) Sbd) cplill Julad milii 1(29) Jssa
e gSal) Guldall (5 mda sl A ydall 310y B A g ASY) B IaY) gad cilaladY) Jlawe
Liiatl) Aliial) @l yiial) ¢ gua

S S L. | busie | oclagy | psaa Aliial) &f padal) /el juaa
Ny = Glagpall | Aall oy pall dadiatl)
0.693 0.156 | 0.029 1 0.029 ouindl
0.512 0.431 | 0.079 1 0.079 el
0.341 1.082 | 0.198 2 0.397 bl Ja 5l
0.320 0.992 | 0.182 1 0.182 Uaadil)
**0.001 | 10.437 | 1.914 2 3.828 A 5l Sl S lgall (5 siana
0.349 1.101 | 0.202 3 0.606 Jaall &) gins
0.322 1.139 | 0.209 2 0.418 ol all Ads )
0.803 | 0.888 | 0.163 | 192 | 31.253 i) aea o Jelal

*.(00= 0.001) xie Lo 1 **

Lon oS gl (6 sina Laaie G iy ¢l Jsaad) 5 jaldall il oy

>0 ¢10.437 = <a) duyaall 3aY1 3 A g iKY 5 Y] sad clalad¥) Jlae 4 i

& Ao SV 3 Y) e clalai¥) Jlae Gildass gie (& (358l AYa Gasidls ¢(0.001

Y Jsaadls gl Gl el (LSD) Jlaa) alasiuly Caaldl Al el jadl 350y
Ul i g
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a5 cllad) Jaw claugia Gn (LSD) Al clijial) jLad) milis 1(30) Jsas

G lgeall (o gla puiial l.qj alaad) § e A A yaal) 3yl gé @JJ&?\ 5y

A ol il
(0.42+3.89) dadi ya Ao gia ;\-QAJ-UAS'-'L“ Sl (5 gla
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el o) sl laii pe agi) Jlem (s sine ) (el il s cadi yo Fum 5l S g g
BolaY) (8 i yISIYI 6oy sad dulag) clalat) ST dadi e Ao sl S agil jlea 0o
hmisia (o BN OF G LS cdamiie dun o) i€ gl jlen ) Cpaaall (e Ayl
6 sie die Lilias) Yo (S Lowyaall 5 0Y) & 4y SV 6lay) s clalas¥) s
Lo e A 5l SN gl g (5 sune (Al A sSal) L laall (5 3 G (0= 0.001) AV
fladi jo agdllea (5 siua Al Cpaal) dlals cadise dn 1S agil e (5 siane () 5
oY) s Aulayl claladl ST A e Toa ) S agil e ) Gaopaall O gl
Ao gie A ol Sl gl Hlea Gl (g el (e A p2all 3101 & 4 iSTY)
e & i (i (0.0550) AV (5 e ais dpilian) AN @ld G508 28 & ¢
3 Apepaall B b Adg <) Bl clijaal uhdh B ApagSal) (ulaal
caadilly ealall Jhgally dpaglgiSill cijlgall sgimay parlly gadad) ) el
Gz A gl 13gn Gy Ao ptall Alapally Apestall B B Jaad) il giug
AV (5 she die Agliaa) AV ) 3558 2 Y o de culai il A A, el
o s STV 50y il e Ape sSall o pladl) (5 e il i s i o (0.05<01)
B sall 5 o sl i€l gl (5 gina g ¢ panll s cuinl) 1l puaial (535 A paal) 31Y)
i Dol 5 s yaall Al pall g cpns yaal) 5 I0Y) & Jeadl € giney ¢ aradill 5 ¢ alal
Class giall Gluny Gaaldl alE cay ddadi jall 4 @l Gandly Jisall I8 e 4la2d
AL A yaal) 5oy & A g IV oY) il el el B jaiY)  dylal)
paadilly ¢ galall Jbgally o 15 Gl Jleall (g sluas < ganlly uinll G yia
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Y Jsaadls cagin Jelaill s dujaall A jall s el 3laY1 8 Jaadl Gl ging
el dalal) il mia gy
BIY) (B AuigaShY) Byl il gral 4 jlmal) cildl Al claagiall 3(31) Js
dodiatl) Adiiucal) <) purial) CADUAL) A yaal)

A g Sy B Iy cld g
SR iy sty g il
L paall 3120 "
i)

3.84 3.88 3.78 el Jans gidl) P
D

0.55 0.65 0.64 & Dbl Cal jasY)
4.04 4.08 3.94 el o siall N
Sl

0.52 0.61 0.61 Sl Gl sy
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3.96 3.99 3.91 Sl v gl [ 45 e B
0.50 0.62 0.61 & ) Cal a1y Ll
3.94 3.99 3.85 Gl bugidl | e 45
0.56 0.65 0.64 s bl il sy P
4 ol gisill il gl (5 gina
3.99 3.89 418 ) o siall o

0.64 0.89 0.49 s obmall il )

4.02 4.06 3.91 banll Lo il

0.51 0.62 0.56 Sl Gl sy

3.90 3.94 3.81 i) L il N

4 po

0.56 0.64 0.68 sl Gl il

Cralnd) Ja 3al)

3.96 4.00 3.58 ) o siall
co) S

0.54 0.64 0.62 s Jmall Gl il

3.92 3.92 3.92 baal) Lo gidl)
fala

0.54 0.64 0.66 ol Gl il

4.02 4.09 3.89 baal) Lo gidl)
b\‘)‘ﬂsa

0.62 0.78 0.63 o) Gy

i)

3.88 3.91 3.81 ead) Jas il | Agada o sle
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g AN 302y b
FISNIN S ey e )
Aea p2al) 51 A g
0.58 0.65 0.68 5 gmall ity
3.98 4.02 3.89 el Jau siall
Al asle
0.53 0.63 0.61 Sl il sy
Sl & g
3.97 3.98 3.94 challbugdl | 5 Jal
0.48 0.60 0.56 Sl Gl ey & s
3.91 3.97 3.81 Shallbhugd | ) 5w
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0.65 0.74 0.73 Sl Gl sy
<) i
3.87 3.91 3.76 sl gdl | ) 10 e
15 e 8
0.56 0.67 0.57 Sl Gl sy )
A0
3.98 4.03 3.89 bl Jan giall | 2o 15
0.53 0.60 0.64 Sl Gl sy la
) yal) Al yalf
3.91 3.94 3.84 bl Lo il o
Al
0.55 0.68 0.64 Sl il sy
3.96 4.02 3.83 beall Jaws gidll
0.52 0.60 0.59 5 gl iy
4.01 4.05 3.94 bl Jass giall FIIN
0.55 0.61 0.65 kel il sy EEpLLp

osnas Jae llangia o Aalh 38 3say Gilall Jsoall il e sl

3 dadiiail) Aliuall @l juaiall CODEAL A jaall 3laY) (8 Ay IS 3 oY) Gl gaa
38 a3l oY1 b Ay FSIY) 51y B g Jlae 8 oS loaal Jass i) (of i
(4.04) S5 ol T il ey S Qi 3 ¢(0.55) s Jne s (3.84) il
ool s o sl sna ) SAl ) Jans sial) G i LS ¢(0.52) (5kae il
SN sl o) Gl Gl Qi b <(0.64) s me il (3.78) &l 8
il jsae ) SA el T i) o s WS ¢(0.61) ke Sailis (3.94)
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el langiall iy ey Qe 3 ¢((0.65) obee il ailiy (3.88) aby a8 dgiadll
(0.61) sbime il ails (4.08) bl

BolY! Gl gen Jlae 3 (Lle 45 o JB1) & jeed) 23l ol o il o (35
Ay Qe 3 ¢(0.50) sokne ol ailis (3.96) Al 8 daw jaall 5 1Y S 5 Sy
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B puilly o ) sma b (Lale 45 (e J81) 4 jand) 20l ) T i) (o G LS
A yead) 2l all Ja il &l @y Qe b (0.61) sobne il ailis (3.91) &b
Al all o siall 0 035 S ¢(0.64) s ks il a5 (3.85) (UiSIs Lle 45)
@ bme Slaily (3.99) @l B Al Apdl Hsme b (Lle 45 Go Ji) 3 eal)
(3.99) (USis Ue 45) &y peall il bl Lo siall &l Gl s 3 ¢(0.62)
.(0.65) s _tme il ail

Laddial) dpn ol oS3 il Hlgall (5 slse (553 (e Gamaiasall el Ja giall o (i
S ora il ailis (3.99) &l 28 A jaall 3 )Y (8 A g STV 3 HlaY) Sl gra Jlae S
dass giall daa ol Sl il Hlgall (5 sse (553 e Caaisall  Sluall das il 3li5 ¢(0.64)
S sie 553 On Opmaiuall sl L giall &5 «(0.51) solbme Sloails (4.02)
Losidl ol iy «(0.56) @obae lsails (3.90) Aaiijell gl piSill gl
=N osae (H il dn oSl Gl el s siue 550 Ge Gl Sluad)
(e Cpmatuall Sleal) das gial) dlig ¢(0.49) e lailis (4.18) &by 8 il
s (0.56) bae Sl yails (3.91) ansid) Lo sl i€l ol Jlgall (5 5hun (550
(3.81) 4niijall da o€l Gl jlgall (sime (593 o Cpainall (Sluall lau gl
e 530 o Ol Sleall Bugidl G s (0.68) olme Glaily
e Sl yails (3.89) &l a8 Agiatll Al sae B daidiall Al € el
Aas giall Ao ol Sl Ol jlgall (5 gl (550 (o Cpnatisall sl Jas il 31y ¢(0.89)
S (590 (e Cpmatiuall Jluadl b sidl 3ls ¢(0.62) ke Slailhs (4.06)
(0.64) ke il il s (3.94) dxdiyall Gpa o 53 ) gl

3IY) il gre Jlae (A (o0 IS Ales e il o) T il o (i
L sidl &g ¢(0.54) ke il yails (3.96) &b 38 A yaal 5oyl 8 4y s I
L giddl alis ¢(0.54) s lbme <al 25 (3.92) sivalall dea (e Cpuaivall  Slual)

o ity (0.62) @bme iy (4.02) o ysSall dlea e Gauaiuall sl
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a8 il el sma B Gus)slSl dlaa e Cpeadiall bl dass il
Dbl dles (e Gauatiaall Sleal) dass gial) 4y s ((0.62) s kme Gl il (3.58)
o) 558l Alea (g Gpainsall sl Jaus i) &lis ¢(0.66) s bee il _ailis (3.92)
Lea o gpmniedl bl Lasgiall of 05 ¢(0.63) olbee il ailis (3.89)
s (0.64) s <@l ails (4.00) il 8 Agadll Al Hsaa (A s S
& ¢(0.64) ol il ailis (3.92) stwalall dlas (e Cpuaiuall lusl) Lo gl
(0.78) s i) j2ili5(4.09) ol siSall Aea (o Camnisall  Sloaldl Jass giall

BOLYI e Jlae 8 dpmplall Cliacadill ClanaY  leall s siall of G
Al Jia 8 ¢(0.58) ke il yailys (3.88) &l a8 s yall 5 ylay) i A5y
¢(0.53) sl Cilails (3.98) Liluwiy) Claadill Claia el b il &y
B cyally o sae b Apgdall Glaadill Clana oleall das gid) of G WS
ClaaY oleall bugidl il olld Jlae 3 (0.68) solbme iloails (3.81) &b
el T il G (35 LS 6(0.61) s keme Slails (3.89) Al Clanaddl)
$obme Cilails (3.91) &l 8 Agadll Al Hsae (B Apphll Clasdidl Claal
(4.02) ilwy) Clhawadll Claa¥ el hogdl # @y lae S (0.65)
(0.63) s _lne Sl ails

e (8 (@l 51w 5 e JB1) 30l Clasal (e Cpaaiisall  oloal) Jass giall o (35
¢(0.48) s lxe Gilaily (3.97) @y 38 A jaall 5 oY) A s yiSIYI 3 Y] Gl 2e
(D5 10 oo JB A 5 () 3ol Claal e Gauaioall loal) das giall alyg
5l Claal e Gamaieall Sluall T il &lis ¢(0.65) (s ke <l il (3.91)
all o sid) &5 ¢(0.56) (sokme il ailis (3.87) (w15 e JB N 10 )
G5 ¢(0.53) olae il ailis (3.98) (LU daw 15) 3l Glaal (e Gauaiill
=3l sae A (Wi 5 e J8) 5l Claal (e Guuaiadl leall Lo giall o
On Ol luall das gidll il ¢(0.56) sobae 3l ailis (3.94) @l 88 il
s ¢(0.73) sobe Sl aihs (3.81) (Wi 10 Ge il ) 5 ) 308 ol
(3.76) (1w 15 0o i () 10 o) 808 laal (o Gpmiasall o) ass il
Aiw 15) 58l laal e Cppaisall (plunll T il 45 (0.75) (skeme Hlailis
Oo mninal Sleal) hugidl o ity ((0.64) ke <l by (3.89) (LS

S ke ol yaili5 (3.98) s 8 dsiadl) i) e B (D) giw 5 e JA) 38 Claial
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10 e di 5 0e) 30l Claal (e Cpaaiaadl  Sleall Jassiall &l ¢(0.60)
Claal o il luall Lo sidl) @5 (0.74) ke S ailis (3.97) (Sl siu
Lo sidl iy (0.67) @b ) ails (3.91) (w15 e J8 A1 10 () 3_all
e Gl aily (4.03) (USE A 15) 5ol Glaal e ganieall Ll
.(0.60)

3LY) ligre Jae 4 dulal) Guolaall el leal)l Tl o i
Lo siall dlig ¢(0.55) sobme <8l yailiy (3.91) @b a8 A yaall 5 laY) 3 Ay STy
Lo gal abiy ¢(0.52) obme <l ailiy (3.96) sl Leoladl gl bl
O s «(0.55) sne il ailis (4.01) Ausil s ) Gulaall 5 el (bl
(3.84) & B cxnpaills ol Heae (B Al uohaall (g padd (oluall dau gl
(3.83) Ll Geolaall (s pmal (pluadl b il @i ¢(0.64) olme Gl
Ly Al Gaslaall (gl (lead) b gidl dlis (0.59) obme il
) Glaall (gl ) o il o s ¢(0.65) (sokne Slailis (3.94)
) Jan siall 15 ¢(0.68) solbme il yailis (3.94) aly 8 Agadll Al Hsma A
Sl b gidl iy ¢(0.60) sobee <loails (4.02) B0 Guylaedl (gl
(0.61) ke il ailys (4.05) sl dpslis) G laall (5 0l

ilaiy (1Y sl) gobia) Calid) aadi) 3550 oda 4y jasa sl AV Lasily
sl sosaa) by ali e e JST asagl dlds (MANOVA) aaid) ol
(x Ao sane s (B oelldy (RN Jaall As ol AlaYl Al Al il
& sall 5 cdon g Sl il lgall (5 sy ¢ pardl s cpuindl ¢ oa ddinal) Al Gyl
e Je il 5 o yaall Als el 5 e y2al 5 1a¥) & Jeall il g g panadill 5 ¢ alall
A Ll i) i gy Y1 Jsandl
Jae b Aliiaal) e jiiadl il Gasdl (laa¥ (usly) LA @i 1(32) Jsia
Aa gSad) (u paall (g e (sl A jaall B YY) (A A g S B Y B fra (o g

AN (s giana o dad Wilks' Lambda Jiicial) asiall
**0.001 7.271 0.966 il
0.865 0.145 0.999 el
0.289 1.247 0.988 ) Ja sl
0.262 1.342 0.994 il
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0.051 2.369 0.978 A o) S gl s sine
0.623 0.733 0.990 Jal) i
0.250 1.350 0.987 il ) Al Ll
0.248 1.346 0.996 il gsen o Je il

(0 =0.001) xie Lilas) d)a **

il Al A @l yiie aea O Gl sl Jsaall 35 ekl il oy
BIY) (8 A s STV 3 IY1 Ol jaad e sSall (plaall (5 20 a8 (A 5 Y Ayl
Led 5 ohliall (3) laal dads (0.999) serd) jusial (J2eY (uSl5) dad Crdy 3 ¢yl
dads (0.988) (oalall dagall sial (laeY (S15) dad cialis «(0.05 < o <0.145)
osdal (1aeY Sl5) Aad by (0.05 < @ 1.247) \o s kbl () L)
dad Cilis (0.05 < a ¢1.342) W 3 kbl (@) Jlidl dady (0.994) saaaill
Led 5 kbl () sl dady (0.978) Ao )il il jlgal) (5 sne el (laaY (Sl )
iads (0.990) Jerll il gine paiad (1Y Sl5) dad cialis ¢(0.05 < @ <2.369)
Ala el il (120Y uSs) Za iy ¢(0.05 < o <0.733) Led 3kball () s
dad Caliy ¢(0.05 < a ¢1.350) L s kbl (@) sl dady (0.987) Al Al
(<) JLial dady (0.996) Abiaill diind) @iidl mues Jeldll (laY (sy)
(0.05 < 0 ¢1.346) Ll 5kl

(<3) sl dads (0.966) Cuindl sarial (1aeY (S15) ded Cualy (5531 dga (a5
Ll il e g8 G es 135 ¢(0.001 > o 7.271) & bbbl
il paen 8 Bl Al (asdly guiall i el dglaa) AV @ld culg
Ll 03 i g 2aaiall ol Jidat JLials Guiall purial Tad dagl
usnay Jaa B cilig il (MANOVA) saaial) cpll) Julad il 3(33) Jga
g9 (A Aragal) Gujliall g e oal A dall By B A ASIY) 3y B gaa

il ta
X L | b Gl 2 i
:::;: o dagd ‘;‘u_::‘ f\w:lt f;:::‘ daglil) @l pial)
*0.01 6.633 | 2.552 1 2.552 ool y el ) na
**0.001 | 12.805 | 5.086 1 5.086 Al 4l ) sae
**0.001 | 14.574 | 4.145 1 4145 | & Ans Sy s,y Gl Ja
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Abstract

This study aims at recognising the reality of applying the electronic management

in governmental schools in Palestine including uses, trends and obstacles, and to
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highlight the standards of the total quality management that must be available in
school electronic management, and to provide a suggested vision for developing it in
the light of the standards of total quality management.

The researcher has used the descriptive analytical and constructive developmental
approach via quantitative and qualitative method, and the study community consisted
of all principals of governmental schools in the governorates of West Bank in the
academic year (2022/2023).The researcher has selected a systematic random sample
representing the indigenous community, which consists of (432) male and female
principals.

To achieve the objectives of the study, the researcher has built the study tools to
collect the data using a questionnaire that includes (44) items distributed on (3) axes;
uses, trends, and obstacles, in addition to using semi-structured interviews, which
includes (8) main questions, ensuring of their validity and reliability. After collecting
the data, the researcher has analyzed them using the statistical package for the social
sciences (SPSS), as well as using the objective analysis method, the researcher has
also used a form in order to ensure the validity of the standards and indicators he has
identified about the total quality management that should be available in the school
electronic management which consists of (15) standards, including (91) indicators

whose validity has been confirmed.

The researcher has come to the following results:

- There are statistically significant differences at the level of significance (0>0.05)
among the sample averages in all aspects of electronic management and the aspects of
its uses in school administration, the obstacles and the attitudes towards it among
public school principals as well. The differences were in favor of the sample in all
aspects and domains. This means that the uses level of electronic management in the

217



school administration was high. On the other hand, the obstacles to electronic
management in the school administration were high, and the trends towards it were
high and positive.

- There are no statistically significant differences at the significance level (a > 0.05)
among the averages of the governmental school principals' rating for the uses of
electronic management in the school administration, and the attitudes towards it
among them due to variables such as gender, age, practical qualification,
specialization, years of work in school administration, school stage, and interaction

among them.

- There are statistically significant differences at the significance level (a < 0.05)
among the averages of governmental school principals' rating for the use of electronic
administration in school administration, and the attitudes towards it among
governmental school principals, due to the technological skills level variable in favor
of the principals whose skill levels were high.

- There were no statistically significant differences at the level of significance
(0>0.05) among the average rating of governmental school principals for the obstacles
of electronic administration in school administration due to the variables of age, level
of technological skills, practical qualification, specialization, years of work in school
administration, school stage, and the interaction among them.

- There are statistically significant differences at the significance level (0>0.05)
among the averages of government school principals' rating for the obstacles of
electronic administration in school administration due to gender variable.

The researcher presented a suggested vision for developing the electronic
management in governmental schools in Palestine in the light of the standards of total
quality management, and recommended to adopt the scenario suggested in the study
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by the Ministry of Education to benefit from, and to work on developing human skills
and competencies related to the electronic management among school principals
through courses training related to how to deal with the electronic administration and
its tools.

Keywords: e-management, governmental schools, suggested vision, and total quality

management standards.
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