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motivation:is a person's internal disposition toward work. To further this, an incentive is the
anticipated reward or aversive event available in the environment.!'"! While motivation can often
be used as a tool to help predict behavior, it varies greatly among individuals and must often be
combined with ability and environmental factors to actually influence behavior and performance.
Results from a 2012 study, which examined age-related differences in work motivation, suggest a
"shift in people's motives" rather than a general decline in motivation with age. That is, it seemed
that older employees were less motivated by extrinsically related features of a job, but more by
intrinsically rewarding job features.!'?! Work motivation is strongly influenced by certain cultural
characteristics. Between countries with comparable levels of economic development, collectivist
countries tend to have higher levels of work motivation than do countries that tend toward
individualism. Similarly measured, higher levels of work motivation can be found in countries
that exhibit a long versus a short-term orientation. Also, while national income is not itself a
strong predictor of work motivation, indicators that describe a nation's economic strength and
stability, such as life expectancy, are. Work motivation decreases as a nation's long-term
economic strength increases.!"*! Currently work motivation research has explored motivation that

may not be consciously driven. This method goal setting is referred to as goal priming.

It is important for organizations to understand and to structure the work environment to
encourage productive behaviors and discourage those that are unproductive given work
motivation's role in influencing workplace behavior and performance.!'¥'>) Motivational systems
are at the center of behavioral organization.!"Y Emmons states, “Behavior is a
discrepancy-reduction process, whereby individuals act to minimize the discrepancy between
their present condition and a desired standard or goal” (1999, p. 28). If we look at this from the
standpoint of how leaders can motivate their followers to enhance their performance,
participation in any organization involves exercising choice; a person chooses among
alternatives, responding to the motivation to perform or ignore what is offered. This suggests that
a follower's consideration of personal interests and the desire to expand knowledge and skill has
significant motivational impact, requiring the leader to consider motivating strategies to enhance
performance.!'” There is general consensus that motivation involves three psychological

processes: arousal, direction, and intensity. Arousal is what initiates action. It is fueled by a

17
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person's need or desire for something that is missing from their lives at a given moment, either
totally or partially. Direction refers to the path employees take in accomplishing the goals they
set for themselves. Finally, intensity is the vigor and amount of energy employees put into this
goal-directed work performance. The level of intensity is based on the importance and difficulty
of the goal. These psychological processes result in four outcomes. First, motivation serves to
direct attention, focusing on particular issues, people, tasks, etc. It also serves to stimulate an
employee to put forth effort. Next, motivation results in persistence, preventing one from
deviating from the goal-seeking behavior. Finally, motivation results in task strategies, which as

defined by Mitchell & Daniels, are "patterns of behavior produced to reach a particular goal
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training: Aspects of training and development have been linked to ancient civilizations around
the globe.? Early training-related articles appeared in journals marketed to enslavers in the
antebellum south® and training approaches and philosophies were discussed extensively by
Booker T. Washington.!! Early academic was publishing related to training included a 1918
article in the Journal of Applied Psychology. This article explored an undergraduate curriculum
designed for applied psychologists.”) Training was also discussed in the first handbook on adult
education in 1934.1 World War II influenced the focus of applied psychology research to be on
effectiveness of training programs, particularly in military contexts. By the 1960s and 70s, the
field began developing theories and conducting theory-based research because up until that
point, the field had been rooted in trial-and-error intervention research.”™ This era also brought
along the development of new training methods such as the use of computers, television, case
studies, and role playing.”!!”! The scope of training and development also expanded to include
cross-cultural training, focus on the development of the individual employee, and the use of new
organization development literature to frame training programs./”? The 1980s marked a shift to
focus on how employees were receiving and implementing training programs, and encouraged
the collection of data for evaluation purposes, particularly management training programs.™ The
development piece of training and development became increasingly popular in the 1980s and
90s, with employees more frequently being influenced by the concept of "lifelong learning".) It
was in this decade that research revealing the impact and importance of fostering a training and
development-positive culture (including management and co-worker) was first conducted.” The
turn of the century brought more research in topics such as team-training, for example

cross-training.!'"” Cross-training emphasizes training in coworkers' responsibilities.!'”
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Skills training has taken on varying organizational forms across industrialized economies.!'
Germany has an elaborate vocational training system whereas the United States and the United

Kingdom have weak vocational training system.!'!)

&L padal) 23
Jsla (e anlls saine Sgny agd s, @l olainly isla ) 131 £ pum g Jan: Aadie
w4l e Juad Jead) Ciloal Gaiail 3o o) Alus gl ey 430 3) | ks o) 1oL dalaial) OIS
Gladaiall @l Sla s, o s aa o daaiiall 5 4l J gall aaand (sl 5 (5 jlcanl) axsill (5 sie (o
Slsksd) n s 3 L Cpalebal) S 550 Ll sl 5 LelSln e s3le) (32 ke 52 ol (e Can
s salall dpelaadl s 40 il 3 seadl Bapan 581 s o 1kl 5 53 sadl il pUa il 5 503 ) sacay
(34 0=, 2006, adll) ela¥) Cpnt b saal s e Gaiad o 5855 A AN ) iy
GilSail JI) 5a Le 3 ol elal ad) e o1aY) (424022001, , 3 sial) ) Caynysi8 )Y o ggda
Gl il Ao sana ¢1aY) a sgiay daly Liagl 5 Jard) 138 dagads <ilS L alany dalaiall Calaalyl (38a5 8 dede (pa 43 )0
S R G g Tl Ax ol oy sgde 568 Lead Cplalall (B3 sk (e Leliiad ) Aabiiall s ) Cala Y
<lls Jala () shala) L o sy Sl 55 alg B2k e Clalaiall Lgiigad ) (2w
santy gLl @lld ol 5| ala sall o gl Jelas sl e Lagl ¢1a¥1 Gy s 8 (2003 dpkand) ) ilalaiall
s, Aabiial 8 Leledy ) ik o)) Calaal (Bia e il gall 5508 Jiay 3 | dadaiall b ol gall <l 5085 g Je iy
(2000 , 4328 sl ) dadaiall & Jlee V) o Jee (51 4uld die il sall afing (531 il

, Jlaall 138 8 a1 5l jal aaeil Aagis e a1 iy ya5 anaes 8 4dly (5 5 ks gl o130 Aildl iy i) DA (1

c il ulSas) | Calaaly il i Jelii il e o) yy (e agiad

e Jomy waealls | o) g aa e dasiial) s Lualill Cilainall JS 3 2 Jie alaialy oW1 g smse JJany 3 £04Y) A
Go Al Ll elly g Ladl (5 laY) 5 (abaV) adill Ll | s 5 ) slime peanal 4l da jal a3 ana @by g 6 1aY1 (5 e (s
Ll daing Ldmall (5 e @d )5 oo sl 31 gai O XS0 el | AL 8 A Laiadl) 5 dpaliai@ll] dpasill Cillaza A il
1Y) (5 siae )y Slo Jasll 8 ple JSay Jsall a3 (8 (oY) A i) AASaal) aas SN palalal) 30U (5 gie ad ) o
(6 Siana (ra gyl L giosall apen 8 &l alaialy ¢ oY) lasy LS | dalia) Ao Laialdl) dgabiaiill) cilas gl) asan (3 4isail

3V laa¥l ela¥) 8 iy 3 il elol o) (llaie (e @l g | ca gl (5 gisall () L 5 adasill (A0 428 50 IS Ll o )

22
MiDOcEA(



L) A, ranaa Sall 5 JSS dalaial) Allad 5 3618 8 bl 5f oY) o il Caang o 50 138 5 L) atty
oo i V) ale e sill (s il o olaW) Y lldy A gall (5 e o 5) (oa sl (5 sl (o B 138 ey
(2202, 1205 , Jlasks ) 43 Alalall cilaghaiil) oo

dalide g AT Jlael elal Gy | pualall b alee elaf e o il 5 508 Lulie o2 2ays Galaladl Al o104 dani
leaSa L La g i ya s sl (g olizaliiy Loy I3 Jalis )Y 1y alead a3laly alaia W) 358 JS e any Jaitasall b L
L3I e il al 655 ol da i elld g olaV) 18 Jilie

, 1205, Clasks ) 4313 ) g alae (8 )8 ) Aaladl a4l Al cilalally 8l ki dgas (e oY) dai
G (ya 4iSay Cigan g Ale Sy of siona a5 4510l Aalaia) g dalaiall Calagll 3 i) (Bas O (Gaw Las itini( 2202
4 dasi ) Galaal) o laae

Lo ya dalaia Ul = L g i (5 gise ol 13 Lgoal cpalalall ol il ooy ciladiiall aighs Aaliiall dpudlly £1Y) Asari
S Lelaia) ) saligy dilisall claghaiill (e Gl ghusall aan s A Led dpulidl 5 38 5l agd clalall ooy il JSy
038 elall LulSas) g Lail 5 | Crund 4gindly g 3 jall ) a8l LSl amy ) el (o)) elly | claglaiill o3a 8 Galalall 6ol

(13,14 U=, 1205, glatu)icadl Lol G 53 5 cllalasdl

s b b gl pualiall (g e sana (o il gl 610V ) sSr A o) £10Y) jualic
fidh sl e Aalad) AR 5 il s Al <l jleall s Aalad) o baall Jadig ¢ Fialh sl cillbais 36 eall ]

Lz Adasi yall ¥ ladll
Aol 5428 Ol jlga g e ) (e ASTa Le g 40 o s o3l adae (se 2l 4S5 Le (g3 (& Jiali s Jenll 4o 53 2
slad¥l A& ol (g Jaall 285 5 andatill e 3 )48
Aoy ey ) Jeadl kel Gl o Sladl (il sal) i 530 Jard) e ol < Saiall Jaall daeS 3
i 138
Sl Y1 Jlad) s Jaall A g msn Jani o ol gall 35085 Jand) 3 el g Dnal) Jadiiy 1 55850 53 0l 4
Lplaall) dlee il vy | (b puliall i (g 4 5ill 5 2L3 U Cala gl 128 dals (205, Boaaall Lgild sl &
(,2003

23
M‘IDOCEAIIH



Performance Appraisal systems s)23) jghi g (b daliii

GBoby Al 8 (e SIS aladin) o el Gl 4ils Gl 5 3 Al il sl 8 oo Gl 8 Aadail) e el ghai
Aolaall 038 (e Lgliial () gy N Calaa ) (3 5 Apulial) o gl

byl gl AlSaY1 e aainall Ay il Ladail) & V) de ganall (e sane ) Aakail) 028 arui (Saal) (a5
L)y A8 ) i ol e gama 8 AV 2 il o 58 JS 40 Hlie (ol 4 laall QA ol 508 028 S 6 ) g ApaSal)

(Relative Judgment and Absolute Judgment) .l 43 )Eall &5 julea e 3adiza g

e il g LSl g land) 5 (ailiadll e sadizall Lakas) ¢8 4G de ganall Ll

Judgment Relative(&i e )Jdsaiil) alsay)

Gl Cp AN Cplalal) ool palalall glal 45 e ¢y puiall (e callall 2 45 el AlSaY) e saainall o 68l dadail Con san
asiall agiy o LS sl elal o) ) elal (oY) e Lae sl Calalal) (o siall )b piall (i G il gl) i 595
(3) &ns(@) en e 0ms () en () il sy S il Loyl 2 sy (3l Clalal) s oo 28 IS A iy

s sComparison Pair 4 s 311 45 jaaly eud 45 Hlall 038 5 ) V) Casi 3 4ty S5 2ays | Q] g e 2aail 1380
228 aal (jag — AT Ao g gl ad 5 — Cigae (ge il it plall WIS (<15 Januall (3 6¥) sl (e Jlpadi S
o o s

ste a1 Y1 Lal Qe )6 388 ol 138 lata 5 a1 81 el 8 ) of Calliadl) pass 4 maaall (e -]
e S e Open ool 8 AL il ga o La lin U A1 Jlsaalld o101 8 a1 ) (oY) (e 0 e ibaias
ihuany o g aaal Gl graald g Gaun elal (il 5 il Aad o) Ja § DAY Haie g8 Lo § Lihaaay o 5 el

?w@

(st ol o 33 gall (500 2aad (e G paall S V) Lete BaliuY) Sy ALalS il glaa i g3 ) A&y phall 028 ) -2
Jalall (pa T sl sl Juadl g (ama Jae By 8 i il aladl el (8 Jaladl S 13) Lah eaza 53 Y (ol dpaall iy il

o 481 (8 Juadl (e (33 (3 Sl aally 4 5 3 (53 Jalall 55 o) JSIL 1 3 AT das G 8 (8 Jaws sl
M lealll o 3lal 05 HAT dae (33 8 8 eI o gie cplalal)

dsan A g5 lae @815l 853 5 50 585 Y 38 Cplalall (g0 B 5 4 202858 55 gaia (G el o 48y Hhall s34 (i3
el il dle) 2313 e ya

24
MlDOCEAilI
U NIV ‘ ||



Judgment Absolute 4ithal) alSaY)

Ll lia Cand ala 13 s 1Al Hulee e lalaie) cplelall el Jsa agalSal o) a1 piiall (la Janall 138 o e
e dans) sl il 8 b Badaall el (385 Galaladl i i () 50 58 G el O Jp e dla ) O
(142 146,1400=,2013,

Traits Performance Measurment System Slawd) o 35 5 o3 lall) (uld aUas

s il 038 g 85 ags Adpal s Aails 223 aguailiadl g cplalall olaf o aSall oy aUaill 138 s sa

allia o<1 Akl 138 e el 4y o aaind Cilabaiall (e 53K ) (e a2l e 5 agdilds o agilal e [ailiadl)
el A je Ll 5 LeS (y2a gaid) LgdiiS; sl 8 Baaieal) colasadl () 2alal) 028 aal (e . agle 2alall  JSLEA (e LS
Coaall Jals poai 4 grall (e llily | oo e Gl g aal) e 585 claadl pasd of @l ) Ciliay Jue g g
I A aaa) s gl

System Appraisal Behavioral cuS sl e 35 5 o3 glali) (uld sl

LS slall (385 Calalall Cat i o 5 o gfall Ol 20Ul ilanalls 3211 (e Jlay JUed | Jalall S sl e oUaill 138 3
saaaall Ll & clelaialll gaan s ol sall g AUl o 3la 3l aa (o slaill (LS shad) o3a e ALl e s 5 yalal)
ey A sl UaaDall 48y yha g A jall 88 gall 45 5a (o IS Clalall LS sl o 85 3 daxisall (3l pal (e
oS shad) )

Method Incident Critical 43 al) i) gal) 43y )b

i) gall 028 oo dallad o Uil 355 el LS bl 5 Jledll £1aY) 8 Laalusall 4 58 sl LS bl e 38 5l oy
e sl Bna julae e guia o g sill 8 5) Barae B 5 SIS & slall U8 (e Lol dll) 5 e 45 8 52l
e ) Jalail

S 8 aalusi g adlal g Jale JSTApuSall 43al) 18 53 8 anl 13 48, Hhall 028 )

i (o g 4 g o o1a¥) Aaadle g s dane Jlna o laie W1 JMA (ge il

Lo st pall e 5 led s all LS L)

25
MlDOCEAilI
U NIV ‘ ||



Behaviorally Anchored Rating Scale S sl 7 il (ulila

Jaladl ghal 55 2ty 3) | JoiS 5 Crans (o IS U (e 1963 ale (8 Guliall 138y oda o
Ak gl bl Jasi i A SLS sl (e A sane Ganaly (531 ubiall 138 o s

5 siuan (o ) Le Ll A plal) el 5 dladll (e lama 2y JST il s a5
48yl Gy ALl Gubiall 138 o) e (9) sl (7) 05S5 8 el (s sty (1) G
Bl 1) A o 085 (g s S | A58 el e 54058 sall LS sluall Baaaall Sl i)
Clalal) U (e g8 eilis (ymd ) A0Sl (g B8 A 2 JI8y 138 5 gl Cppaenl]

A slad) Aaadal) (ulila

it i e Ll des 55 LS Ll il s oLl 5 i o
) (el el Lol G 2 4] s e Caliay GLall 134 s Sl
855l Sl e e (e 1 oo s s (yldell A1 Bkt o 51 850
ol b o ) 56y 35

outcome Appraisal System s Aall (38 5 ay 9831 aUss

Clagsall ) datiall Clas gl sae Jie Gulalall U8 (40 8 janiall ilinl) e pUaill 138 aaing

138 a5 M)MBO) alaglily 51l 48 o oUaill 138 (385 ALE) (30l (ga 5 Allen)

2an7 5 (ol Y el (5 e 210a3 25 &5 ey b el 5 Calalall e JS s el 5 il Calaa ) st gl
ol il Gl e ¢ gea e cplalall ol

Sl e IS el 5 | alalall slall dsal 5 ulae 55 Cilaglil s )oY 43k )

Oalelall oLl S 5 measure Objective due sease Y15 il (e daalill cUad¥) g

Glaly | 30 gallS el 8 (5 Al il sadl e cplalall Co oy 38 5 Badae il jae o

Y aal g shaie (385 Il Gl g 8 gl ) g2 38 Cla Al e S 5l

daladl el e 5 lan Saga A jlan (& ¢1aY) anii A jlan o) Ll (553 ) 1500 g yall uii( (oS lnall 52 5
3O G A AL L) (e e alasiinly anil) dglee Ay Allee 5 o Cojrilly Al eanst Cum S ISy
ddalaiall CalaaSl agiiiad e s Cplalall ¢l (5 siuse

26
|V||DOCEAII“
U NIV ‘ ||



Guudill g el o dBMall 2.4
s (8 agiie 30l 5 Cpidh pall obai] Alpas g Cap il ey 5 bl 5y il (g A8Mle i ) 2
ol s ol Y5 L Y ab g ) 5 com yashal (85 5aY) aey (5l gl ey Ledie 5 el
1Y) Aedulay) 48de cld juaall

iaadl 25

27
MlDOCEAilI
U NIV ‘ ||



A ) dgagia sl Juadl) 3

28
|V||DOCEAII“
U NIV ‘ ||



dadddd) 31
N o aNATLY L e 5 Lol Lgdum 5 dusly il slaall 5 (3ilal) men e ainy (3 Llail) b sl) rgial) dlaie) o

Caal) @l el 41 ) @l 2dl) 32
Adledll 5 daalil) Jaad) 2y < 5Sa adl (e ying aiiall 8 (Guay Jlad jaiad ol 3 ga g () (Jibsal) piiall) Sadasl
] A 5 e g Allad g ) Akl lliad o 4S5 e ) g guda s el 3 S S Al s Adliall sas 2o 51 (b
&8 Al a0 il 435S 3 Jlad 80 5a pUai 3 ga g Al s, W ) e 5 Ledlis Gania s aaill 5 Saal) LIS (4
L) lalall wady 5 ) 8N 5 QYL ad ey s sliiall Candl 5 o o)) agaal ety s Glelall 4 ginall & 5 51 ad
sLiiall 348 (pe 2 3 s Aediall Cilanall g cilaiiall 53 g 5 Calalall Al e o) ey A1 a1 agaal 4 ginall
‘;Au\jigjad\w\ulce\y

@ubaﬂ\} &L\)L@.ASU M)z.d\ 53l ) éﬁ\ ERYT Lg.ﬂ\ J}@AAM Sl sl L;‘-' k_uwjdﬂ\ uﬂ:(dﬁuud\ J..'ﬂ.:\.d\) G,\.I.'J-\ﬂ‘
Al S sall Jandl el 8 30liS ST agia 3 )8 S ey Cumy (g el 5 (pails sl

saay & gl Gl ) 5 Cal gall & gl Jelas asf e Liagl o1aY) Ca ey o (gl il 219

ﬁj’W\QM&\w}l\d\Miégﬁﬁ&&ﬂ\ﬁ)ﬁd&ﬂl)’w\édk}d\ﬂ\)ﬁ}%d;uﬁg
(2000 , 4323 5 ) dalial \‘é_s.dugmwd&gbugémqb}d\mm 2 gl

29
|V||DOCEAII“
U NIV ‘ ||



Cal) aaai 3.3

Allasdal) dauls

Aaliiiul: Sl mgia

Al A jarcaaa) daasi) yiul

Aalide cullud:duadd) jlaal

A jaianar e 1) (38

Ly sebilnll Julas g ULl ces LS

Gaalall alae s jaaall 2 Jal

30 |
MIDOCEA

UN!VERSITV"



Gl A3 it é)hj :\.ubﬁ\ @S.AA 34
Crlalall (e (adi 52 (e Al all dipe Callii g g duanadiiall 48 55 b o) ol s cplalall (e Al ol aaine Jiady

h\)ﬂ\ﬁ@u\we@co@uy‘@jﬂeﬂc\Jﬁb

1 s>
il gall e iyl Giadl acine
16 pde Opalill danadial) 48 55

24 osiSa

11 b 5

1 lae

52 g saaall

Gaalll dlae ) ; jaalll

Oibgas | elabal g o) yha (e de giie 52 Aul jall Lie ana U8 krejcie & morgan (1970) Jsaall Gy Candl die

Oanlaag
2 Js
Aall aaa Ganall dipe
52 ) L) 365 S a5l
Gl dlae) ; Haadll
31

1|
MIDOCEA



Gl g Ay b 35
+ Aol Al

Al ) pall 31} il lea iy Adlaial) i) aesl Google Forms alasiuly (s 581 (lutiul apanat o
e e ISy G Ul (il sall () (s STV 2 5l e i) daal 5 Jla ) &5 iida sl e 1oV e

o) 490 gulial) Cligal) 220 o L) 20 il 5 Allaia V) o4 i) 24 sl

Oeade e g dale JS0 AS LAl G Galalall s il Glasdal Aagaall 450 sial) Aigel) LA o
A ) sl i) Jad

Taad 3l UL J6Y) sl ]

ool S sl 2

aiatl) GG a3

A0 Al 3 ) sall il Quldl el Sl e alakid &

3 dss
Baly (38l 5a G se e Gl s e Baly (38l 5a <l )
5 4 3 2 1 EERGY

Galall alae) ; Huaall

bk g1sil 3.6
daadiall 48 53 ib ge o Leay 58 At Al lLial ) JBA (e 4 531 UL a5 1 A g cilibal)
oY) e Aaall Ay pall o) gall 5l il jlas ST Gulial cpaalall
8 sl | AL il A il i) 8 ki) a5 Ay g cliLl)

Huaa) Judall) Sied o) 3.7

Alan ) e jall ladinl &3 Cua Jine ol Cilaliiin) (adAainy Lgaes & Gl Cile sheall Jilat (5 55 puall o il g 22y
SIS Sl a1 @l Ayl cilily Jidail (SPSS YiueLia¥) o slall

Agall 31 e Ciyallp R 2l) L) () ia ) el - |
Al Cipa 5 al (00 2 ) S Jlanll - 2
u;th\.d\ elal é&: a:\).ﬁuﬂ JJ\}AM 5lay ‘\ﬂ:\.laj\ Q\.m)\.‘mn L\_ﬁ)\ X :\ﬁ)a.AS LL\SJ‘}“ -3

Crlalall ool e 3l 350 gall 30y Zhaal) il jlaal) il sae A8 jaal jlasi¥) - 4

32
MiDOcEA(



-

Addll 3.8

|
MIDOCEAI\]
UNIV ERS T Y II



gLl di8La g () Jalail) saq) ) Juadl) 4

34
|V||DOCEA|I“
U NIV ‘ ||



-

dadiall 4]

(G Al Lgha g1 ciiluca¥l) Al o) A i 4.2

bl @bl g gaall @l Wi 4.3

35
MlDOCEAilI
U NIV ‘ ||



() dLin e aY) dagd) <l paial LAagll slasyl 4.4

o) AdBlia g cilpaa 1) JUEA) 4.5

iaaly 4.6

36
MlDOCEAilI
U NIV ‘ ||



Glaliiiul) g lua gil) g duasl) 3 gaa o waldl) Juadl) 5

37

|
M‘IDOCEAIT!



sAoliiional) bl jal) g Al jall 3g0a 5]

sdal ) Sluag 52

All 53

38
MIDOCEAII“
MIE dly



aal _all daild
ol s )y gll slia Hla | glee | 4l 3 )l gall 3 Hl0) ) 2000 sl 53U A0S of ]
A ) Aaaall 2 ) 3 ) sall 310l (& dai) i) Cailla gl 2010, o s> s (ubie, Sade ani g5l 3all 2
Gl e
40 Lo, pan, 5okl LAl s ) Hla) Ay pdall 3 ) sall 35030 2003 ) 548 sk
Sl Jil sl eles Ay il 3yl sall 30310 0202, dead Lisina a4
99. .u= sl
Gl 2 ), naall casll Alle | Jladl) (531 2006, , deal | cuball ) cauld 5
o5l pdillelaa Hla, glee | 4l 2 ))5all 3,100 2003, , e, 4, 6
Clee, Aglualll Clallall 5 S shaia 321 AY1 50 2000, , s3ee, Bls) LT
il (g Vs
chae ¢ alSE al yial Jaaer 4y 50l o) sall 3,00) 2002, 00 5e calldl 8
105 G sl s ill o) )
O, &SN el el &Ll 1205 350 s Gladls 9
G padl Gleadall
Jil ol | Al e Jaaa A ) o)l gall 35010 2003, (ebe Mesadligs 10
50 =, ,2006 458l dxglall | Glee | piall
3yl sall elal e adasill FLal 12006, , ea sl de 2gena Jhis 1]
Al 356 glad & dpidandall Ahalull &) )y e Anilae dul ja | 3y )
3 % dgallall) 4y jall dralall | inale
s 3a( 81 b, AlaaY) clBlally o 3V 50 2001, , @lba, lsid 12
424 ) daalall QL
D 00V 137, G il 2 sall 3,503 )a¥ VY Y (s ¢ la 13
137 sa.gsilly piall adal)

39
M‘IDOCEAIIH



— oyl e bl ¢ Ay a5l 350000 )a 2001 (¢ Made aal ol ¢ puala 14
A gmaal) g el ASLeall — iy

S, O deleaalls ol @ gl - Aadiid) @5 2003, saale ke 15
sl 5 pall (35,80

LP%JJSB‘)SM)LJAM(MALA\LSJBS‘BJ‘J“}L.\M” i 1291 J\).a..a(».nlﬁ 16
)6,16(

%)&.\X\ )J\}A&\E)\J?L;\«_AM d;M\ijll,é}M\ ﬁ)ﬂ\d.\f—u;)}m.m 17
211 210,( u=, , b, aladiu¥) Clidle 5 a5 o sedall @ duad saill

L\.USS\ cJulad) cald c:‘:v‘).&..d\ 25 gall 3yl )1996( J gana é) ceﬁau 18

.(Alagaraja, Meera; Dooley, Larry M. (March 2003@ .19

I(Phillips, Lisa (8 March 2013 .20

.Washington, Booker, T. Up From Slavery®* 21

Bell, Bradford S.; Tannenbaum, Scott |.; Ford, J. Kevin; Noe, Raymond A.;® 22
(Kraiger, Kurt (2017

Rowden, D (1934). Handbook of adult education in the United States. American®® .23

Association for Adult Education
"Campbell, J P (January 1971). "Personnel Training and Development .24

Burke, Michael J.; Day, Russell R. (1986). "A cumulative study of thel® 25
effectiveness of managerial training". Journal of Applied Psychology. 71 (2):
.232-245

Birdi, Kamal; Allan, Catriona; Warr, Peter (1997). "Correlates and perceived® .26
outcomes of 4 types of employee development activity". Journal of Applied
Psychology. 82 (6): 845-857

Marks, Michelle A.; Sabella, Mark J.; Burke, C. Shawn; Zaccaro, Stephen J.[' 27
(2002). "The impact of cross-training on team effectiveness". Journal of Applied
.Psychology. 87 (1): 3—13

Deckers, L. (2010). Motivation; Biological, Psychological and Environmental.l' 28
.(3rd ed., pp. 2-3). Boston, MA: Pearson

40
4

MIDOCEA

UNIVERS ;‘»'II



Inceoglu, I., Segers, J., & Bartram, D (2012). Age-related differences in work? 29
motivationdJournal of Occupational and Organizational Psychology, 85(2),
.300-329

Klonoski, R. (2011). Work motivation, culture, and economic development: Is!"™! 30
work motivation shaped by its socio-economic context? International Journal of

.Management & Information Systems, 15(4), 91-97

Jex, S.M. & Britt, T.W. (2008). Organizational Psychology. Hoboken, New!™ 31
.Jersey: John Wiley & Sons, Inc

Mitchell, T.R.; Daniels, D. 2003. Motivation. Handbook of Psychology, Vol. 12." 32
Industrial Organizational Psychology, ed. W.C. Borman, D.R. ligen, R.J. Klimoski,
.pp. 225-54. New York: Wiley

Emmons 1999; Steers, Mowday & Shapiro, 2004; Schein, 1980; and Knopf,'"® .33
1967

Casteli,P., Castronova, F, Stavros, J. Galloway, J.(2007) Leaders and"l'! 34
Followers: The Role of Achievement Motives and Their Effects on Motivating

.Strategies for Enhancing Performance, pg. 3

Ol .35
https://docs.google.com/forms/d/e/1FAIpOLSdYAO0fb7sxRMIHXjPyPPNR3D9A Xm

AnQhFqeUD 7 vLYTFLWIQ/viewform?usp=sf link

Gl u.‘n e b Al i) .36
https: .elevatus.io/ar/template/%D8%A3%D8%B3%D8%A6%D9%84%D8%A9-9
D8%A7%D8%B3%D8%AA%D8%A8%D9%8A%D8%AT7%D9%86%D8%AT7%D8%AA
-%D8%AA%D8%AD%D9%81%D9%8A%D8%B2-%D8%A7%D9%84%D9%85%D9%

/188%D8%B8%D9%81%D9%8A %D9I%86

[https://www.questionpro.com/ar/survey-templates/employee-training-survey-questionnaire 37

41

NiIVERSITY

1
MIDOCEAI\]
U II



dale dlin
4 Jsa
Cila glaal)
dpadlidl
ouiall A S
saad) 30 ¢ S8 40 A 30 50 A 40 50 ¢ Jisi
aladl) (g giasall a5l 5SS feala s Al
A gl canal) i 589 ik ga ualaa
Caaldl dlac )+ jaadll
)
5dsa
Liihaia g Lol g i) (s g (S 38 5e S| el @il 3
Bada | Bdge| N By

La ) e ol gls

L cu il g giaal o ydall 43 jaa cuilg

Alal) gy il (s giaa s
il Salgaly

aﬁj\@’@#&ﬂ\ QLBAN.A@,)&?S
liall

e alaill a8l (e sl a9 a8
Cdla gal) D)

Gaalll dlae 1 jaalll

42
|
MIDOCEAN



.’ i u“

6 Js>
sl Balaaall g Al My add | Badky (31 ga [ (31 ga | Mlaa | (8100 i | Bady (38 ga n

& da 5,04}

Llle 4yl B 3 gad) g cilblsal)

i

@\JM@&A&&G@#&&
¢ oS J<duy

& oall Ae B S Balawy il
So_ua Jlasi o

Jilia ) Gl oo fan i
oall JS gal) Janl

43

Gaalll dlae 1 jaalll

1
MIDOCEAI\]
U N vV ERS T Y ||


http://www.tcpdf.org

