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Abstract

In the age of modern technology, social media has become an integral part of

daily life, transcending geographical and cultural boundaries. This study aims

to explore the impact of social media on the success of cloud cafés, which rely

heavily on digital communication to offer services and market their products.
Through an analysis of theoretical frameworks and field studies, the research
investigates the relationship between digital marketing strategies and the
commercial performance of cloud cafés. Key social media platforms such as
Facebook, Instagram, and Twitter are examined to understand their role in
brand awareness, customer attraction, and loyalty enhancement. The findings
are expected to provide valuable insights for business owners and researchers
on leveraging social media for success and sustainability in the cloud cafe
market. The study employs both guantitative and qualitative methodologies,
including surveys, in-depth interviews, and content analysis, to ensure a
comprehensive understanding of the subject. This research fills a gap in the
literature and offers practical recommendations for improving digital

marketing strategies to boost financial performance and customer satisfaction.
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