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Abstract

The main objective of this research was to identify the set of factors through
which the work environment affects the level of job satisfaction, applying it to
the Ministry of Commerce and Industry in the Kingdom of Saudi Arabia. It was

found that the research has theoretical and applied importance in that it focuses

on important variables related to the work environment and job satisfaction, and

in application to one of the important ministries, which is the Ministry of
Commerce and Industry. To achieve the objective of the research, the
descriptive analytical approach was relied upon and the questionnaire tool was
used to collect data, applying it to a simple random sample of 50 from the
Ministry’s employees. Using the statistical program, the research reached a set
of results, the most important of which is that the dimensions of the work
environment, namely occupational safety, stability in the work environment,
communication and interaction are positively related to the job satisfaction of
the Ministry’s employees. The research presented a set of recommendations that
focus on the need for the Ministry of Commerce and Industry to achieve higher
levels of occupational safety and stability in the work environment, build an
effective system for communication and interaction in the Ministry, invest in
training and development for employees to improve skills, and provide material
and moral incentives to reach high levels of job satisfaction that achieve many

positive effects for the Ministry.
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