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“A culture of safety is built on trust, transparency, and a non-punitive
approach to error reporting.”
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“Performance improvement is a continuous, data-driven process that
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“‘Without a culture that values measurement and transparency,
performance improvement efforts will remain superficial.”
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A (s ) ddiaal) (p <

Ao )l 82 5a 5 oaim sl 0.05)
Laaall

2 | les Qilelpa) Gukai sl [ 4.21 0.74 17.63 |58 Gilaa dlly
dal el o 28y oy yall

3 bW e gV [3.89 | 0.81 1577 |ibusie | Gilaa) 4l
e (53 49 0 ) 5 S
4]isdiiaalcledll (374 0.8 14.12 | ibusie | Gilaa) 4l
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dle sl il

ALl bl ) 5 guin (B geilidl) Addlia

Al 50 4) a5 Lo ae ilitl) s34 3é5(Mahmoud et al., 2019) (=i o) i )

Gkt alal 330 g2l 5l (e dpanall jlalaall 3 1) Jlase 8 doanadiiall 4y il e Lis))
il 8 Apaal) Ay,

Al 0 il ae (380 555 LS(AlT & Bakar, 2020) a5 1Y) acall Canaia 0 o gl A
dnall Clugall 3 kbl s ) Akl ) seald alual aal aaf Jiag,
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gl ol gl g e Y g s,
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S 5 5 A
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Assessment of the Efforts to Implement Integrated Risk Management on
Patient Safety and Healthcare in Cosmetic and Surgical Hospitals

Olatia) 138 gﬁ Sl Ga e
Welcome to this survey

B 5 1) (ks s s J g lbiinaall B ulalall o1 e G i) 38 Cangy
Dbl el aca g Alaadll paad ) Zlaal ¢ a jall Aadlu s dile Jll 835 e Lo fil 5 daaall
Allad 4y shai,

This questionnaire aims to

‘Z_m.a]\ JJ::\AA&\ SJ‘JJ é.u.k.\ szﬁum d}é L"_alzts.\..\ﬁ..um]\ ‘; u;\hbd\ ;\J‘ o ‘_;;\ u\.ﬁ.ﬂu\}“ Jaa LJ.J.@_)
skl sl e g bl apaad ) Al ¢ o pall Sl s Ale i 3258 o W il
ilas,

This questionnaire aims to collect the opinions of hospital staff regarding the
level of health risk management implementation and its impact on patient safety
and quality of care, as well as to identify challenges and support the
development of effective improvement frameworks.

13 o) S IS 36 I i g ol (3382 7 ) 5 (e laia¥) 138 e DY) G5 yaias
salall Cal,

The survey takes approximately 5—7 minutes to complete, and your
participation is highly appreciated to ensure the success of this research.

ol e Y aadid (g daid apalSY) Canll Ay JA02 Ay i Lgran ol A Dl sheall gren
Gl Cayha ae &)L S 5 A,

All collected information will remain confidential and used only within the
academic research environment; it will not be shared with any third party.

Clasi s 50 5 ol (8l Gl g e gha GBS jliia,

Your participation is voluntary, and you may withdraw at any time without any
consequences.
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Aalad) ila glaal) 1) 5¥) anddl)
Section 1: General Information

1. o«iad) / Gender
O 355 / Male
0 4 / Female

2. 4xigal) 4dl) / Job Category

O <h / Physician

0 u=_ae / Nurse

0 2/ Technician

0 N / Administrator

0835 ol yhlaasylal Jladl/ Risk or Quality Specialist
o <y e / Other

3. Adiual) 85 il &l gl / Years of Experience
0 < siw 5 e J8l / Less than S years

0 10-5/ &5 10 A 5 o« years

0 < siw 10 = ST/ More than 10 years

Jhliall ALalsiall 3 1Y) 1 AU acdl)

Section 5 2: Integrated Risk Management
(1 =324 &350 Y / Strongly Disagree — 5 = s il 5l / Strongly Agree)

5l / Statement 12345
i) A halaall 3 jlaY daal g 4 96 b A 635 / Written and clear
risk management plans are available in the hospital
Juad IS8y Hhalaa) 31 ki s Ulall 315Y) / Senior management
actively monitors risk management implementation

Leie &30V shalaall s e culalall oy j23 23 / Staff are trained to
identify and report risks

G JS—dy Hhlaal 3l Glel ja) Giaad a5 / Risk management
procedures are updated regularly

Lee ) sil Calitay 3aaaall lanadill e oy ,ail &% / Staff are trained in the
designated specialties of various types

oooon

oooon

oooon

oooon

oooon
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agle ) Bagag el UL i P"“ﬁ‘
Section 3: Patient Safety and Quality of Care

3_ladl / Statement 12345

dle )83 5a 5 o el Aedlas (et Y iiaall & lalaall 50} (5253
4~.all / Risk management contributes to improving patient safety O O O O O
and quality of care

dal jall L day (s yall dlas Sile) ja) (uki &4 / Patient safety

. : . oo

measures during surgery are strictly applied
Glie (550 4y 0 pud) ead) e £3LY1 &k / Clinical errors are reported
without punishment oo
Cplalall L ) (38a5 dadiall Laall leadll / The provided healthcare Ooooo
services achieve staff satisfaction
A2l aaass A dyigall Hulaall o) 31V &34 / Professional standards are ooooog
followed in healthcare delivery
Alad g Al ey agaail 481 3 ) EReriON | T P i i

9 Aial dgle ) sl 44IS o )l 9o Adiuall 853/ The hospital provides Ooooo

sufficient resources for safe and effective care

odiall Ja13 Ala i) g 4y pud) aliall £1 60 a0l 1 anddl)
Section 4: Common Clinical and Operational Risk Types

5l / Statement 12345
Us0 Ltima) e o g daina Jido (38 5 (5 9]l dadilSle il Bkl /

Infection Prevention and Control (IPC) policies are applied based 0 0 O O O
on an approved standard and reviewed regularly

Laljall cilieloaall g sl jlalie e 2all sadine el Cils ) jal aa 5/

Standardized safety procedures minimize anesthesia and surgical [ [ [ [ [
risks

A sall eUad¥) Juliil 43s (385 401 (38 9 4 53Y) (o ea a1 / Medication

prescribing and dispensing follow a verification process to reduce [0 [0 O O O
errors

ALY L (Jlanal dlall 5 g2 S 4, ) 50 Lilua 5 25 / Medical devices
undergo scheduled maintenance to ensure safe use

4y padl &) ) e 3LY) &5 (Near Miss / Adverse Events) aUai (38
Adixs / Clinical incidents are reported through a standardized oo
system

oooon
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5_kadl / Statement 12345
galall CiStandl (31558 Slalica (e 3l (oam sal) iy Alen] il 25 55/

Policies protect patient data and reduce risks of electronic health [ O O[O
record breaches

il JA1 hliall dLal<ial) 3 1aY) (Gaadai A g8 AN Cilbiaadl) s ualdd) audl)
Section 5: Challenges Facing Risk Management Implementation

3_lxdl / Statement 12345
Lnall Jlalaall 5500 L daadial g dla sall 50l I & ali aa 5 / There is

a shortage of qualified and specialized staff in healthcare risk oo
management

Aol ) il e Jadts Wy S e LAl 551 Jn ianall g il /

Continuous training on risk management is insufficient and does [ [ O [ [
not cover all staff

Alaill Adlad e i cplalall (g Hhalaall g il sall e & 3LY) A8l Cana /

Weak reporting culture among staff affects risk management oooon
effectiveness

ADLL (et Bagaa Ciluls (gaadati die xill 44 5le 2a 53 / Resistance to

change occurs when new safety and risk management policies are [ [0 [0 O
introduced

Jall Gdail) (e any da 3O dgE) ol Allal) o) sall i 55 axe / Lack of

financial or technical resources limits effective implementation Hoooo

ohdiaal) JA1 jhlia) 5 1) Jaadil Aa yiBall jhaY) s ehat ¢ uabadd) andl)
Section 6: Proposed Frameworks to Enhance Risk Management

5kl / Statement 12345
Crlalall @AJ )L\AA\ 5yl ‘_,’A faiadia 4y )i &A\ﬁ s/ Providing

specialized training programs in risk management for all hospital O O OO O
staff

danaall sl Jaa halaadl 3 laY 4 S e sas g £ L) / Establishing a
centralized risk management unit within the healthcare facility
63
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5_kadl / Statement

Dhlaall g &l sall Julas g aaiil 39 i€ aUad (30kai / Implementing an
electronic system for tracking and analyzing incidents and risks
Al ddletial) Cila glaall Jaludl ehﬁ‘}(\ O el st/ Enhancing
interdepartmental integration to share risk-related information
A )OI 2 ) gall b g3 Hlalaall 3 50a) 3 gead Llall 33080 a2 / Providing
leadership support and sufficient resources to reinforce risk
management efforts

12345
oooon

oooon

oooon

cila) 8y g claadiall ; paY) audll

Final Section: Notes & Suggestions

el Ay lalaall 3 51a) 3 3a3 b agasd 8 el 381l cillas e ol A0S o
Please provide any comments or suggestions that may help improve risk

management and patient safety:
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