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Part 1 focuses on the generic
issues that are necessary for
the majority of research

investigations regardless of the

methodology, method,
technique, or research
instrument.
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Positivist, Interpretivist

and Post-modern
approaches

We know that Sociologists study societies, but
\ HOW do they study them?

T

Chapter 1: Major research paradigms
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N
The primary purpose of this chapter is to provide an overview of the research

process and a guide to the options available to any researcher wishing to
engage in that process.
« What follows is a brief discussion of the major research paradigms in the

fields of information, communication, and related disciplines.
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4 N
A research paradigm is a philosophical framework that guides how research

is conducted.
« It defines your worldview regarding the nature of reality (ontology),
 how we acquire knowledge (epistemology),

« and the best procedures for studying it (methodology)
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N
According to Lincoln and Guba (1985), three major questions help us to define a

research paradigm: the ontological question, the epistemological question, and the
methodological question.

« ‘Ontology’ is the nature of reality;

« ‘Epistemology’ is the philosophy of how we can know that reality, and

_*__Methodology’ is the practice of how we come to know that reality. )
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The three questions are:
1. What is the nature of reality? This is the ontological question concerning the nature
and form of reality.
2. What is the nature of the relationship between the knower and the known? This is
the epistemological question.
3. How can we come to know it? This is the methodological question. D
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Qualitative or quantitative methodology?

farasll ol ducgill dungiall

QUANTITATIVE
RESEARCH

* Includes numencal
records of empirical
data

* Confirms or rejocts
subjective findings

* Generalizes data from
large sample
populations
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Basic assumptions of research methodologies:

1. Quantitative methodology assumes the objective reality of social facts.
2. Qualitative methodology assumes social constructions of reality.
« There is no consensus of opinion concerning the need for paradigmatic purity in

research. Many social researchers see methodological dualism as the only pragmatic

r
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: Qualitative research methodology: |
« Qualitative research methodology is a strategic blueprint that guides the
collection, analysis, and interpretation of non-numerical data. It focuses on
exploring the "why" and "how" of human behavior, experiences, and social
phenomena rather than quantifying them.
> 3
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Quantitative research methodology:

« Quantitative research methodology is a structured, empirical framework used to
collect, measure, and analyze numerical data to answer hypotheses or research
questions. Its primary goal is to establish patterns, test relationships, or determine

cause-and-effect using statistical models and larger, representative sample sizes.
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How to Write a Literature Review ?

Chapter (: Reviewing literature
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 Literature reviews can take on two roles: one is as a research method in itself,

and the other is as preparation for further empirical investigation.
 The literature review is an adventure in itself; discovering what is already
known about a particular topic, sometimes from within a number of different

disciplines, and bringing it together, often for the first time.
"
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and across disciplines.

« For example, if you were interested in how young people interact with

information, you may find yourself exploring the literature in information

science, communication, education, psychology, and sociology.

 This means exploring your topic both within your own academic discipline

~
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A literature review is a ‘runway’ because it should: |
« Clarify your own research aims.
* Provide you with the depth and breadth of subject knowledge necessary.
 Form the theoretical framework for your own empirical investigation.
3 « Contribute to your research design. )
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and across disciplines.

« For example, if you were interested in how young people interact with

information, you may find yourself exploring the literature in information

science, communication, education, psychology, and sociology.

 This means exploring your topic both within your own academic discipline
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« The extent to which the literature is identified and reviewed depends very
much on the nature of the research.
« A literature review is a critical discussion of all significant, publicly available

. literature that contributes to the understanding of a subject.
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* |n order to produce a literature review, you must carry out a search of all the

appropriate bibliographic sources in order to ensure that no significant
documents have been missed.
« Researchers define six steps in the literature review process: topic selection;

literature search; developing an argument; literature survey; critique; and write
§
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: The literature review process requires four separate skills: A
1. Information seeking and retrieval: the ability to search appropriate sources and scan
the literature efficiently, using manual or online methods, to identify and obtain a set
of useful articles, chapters, and books.
2. Evaluation: the ability to judge a source based on several criteria, including the source
L itself, the author, and the subject. )
-
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The literature review process requires four separate skills:

3. Critical analysis: the ability to examine and analyze the content of the literature
systematically.
4. Research synthesis: the ability to synthesize the various concepts and evidence you

have found into a structured piece of discursive prose that provides context and

L background on your topic area. )
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1. Information seeking and retrieval skill:
« When planning a search on any topic area, it is important to be familiar with the
tertiary sources (bibliographies), which will help you to identify the secondary sources
(such as bibliographies, indexes, and abstracts), which will then lead you to the
primary sources for your review.
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1. Information seeking and retrieval skill:
« Begin with a loose framework, such as a research question, to guide your search. As
you gather and analyze information, your understanding will deepen, allowing your
framework and research focus to evolve.

« Use the literature review to refine your research question over time in an iterative

~
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2. Evaluation skill:
« Once you have carried out the search, it is important that you pause to
examine the information you have retrieved.
 |f you have restricted yourself to the referred journals, books, and so forth,
there may not be a problem.
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2. Evaluation skill:
« However, with the increased availability of published information, particularly on the
internet, you may need to examine the quality of the sources you have identified.
« There are several criteria you can use to evaluate the quality of the information you

have retrieved.
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r 3. Critical analysis skKill: j
« There are several ways to approach critical analysis, but one thing they all
have in common is ‘reading with a purpose’.
 Every item you read will inform your argument and establish the background
. to, and justification for, your work. )
r )
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3. Critical analysis skill:
« Two very effective approaches to critical analysis are those proposed by
Toulmin (1958), who identifies the elements of an argument as a claim, data,
a warrant, and backing, and Fisher (1993), who identifies reasons, conclusions

and evidence as the elements by which an argument can be analyzed.
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3. Critical analysis skill:

« Essentially, an academic argument should have several components. Any argument
should consist of a claim (or conclusion), a reason (interpretation of data), evidence
(data) to support that claim, and any qualifications of the claim. To analyze the
argument of the author you need to read the piece and identify all of those

L compohnents. D
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: 4. Research synthesis skill (developing a theoretical Framework): A
« As the researcher analyzes each source, a theoretical framework begins to take shape
incrementally. This framework grows with each new item added to the overall
picture. Innovative frameworks often draw from literature across multiple disciplines,
requiring the researcher to extend the boundaries of the review to introduce new

\ concepts. py
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4. Research synthesis skill (developing a theoretical Framework):

« Although the task can seem daunting due to the volume of reading and analysis
required, there is no quick solution. One effective strategy is to draw a concept map,
identifying key concepts and mapping connections between them.

* Visualizing the review as it develops helps prevent information overload.
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4. Research synthesis skill (developing a theoretical Framework):

« The literature review provides readers with the background context for the new
theory that will emerge from the research. It also equips the researcher with the
knowledge to move from broad theory to a focused research question, which then
helps operationalize the investigation—a topic the next chapter will explore in detail.

G J
r ° . oo 1
(sHai bl pghi) daul wadgigllge €
caldl agp Las &l (o L il oanaall appa il jelall (Ghuwdl clyall Gluslll dealpo pagi -

Jreoi e ¢lld ae) achuy Lao (jSpo 1 JIgw Ll aewlg aiphi (ro Jléiill doejillll dayeally

Juaaill uJLLII Ll algliiuw £giige gng— @il
G y

Dr. Raef Baraka



MIDOCEAN

Thank You



