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Summary

Crisis management is one of the most vital areas that helps in the role of business
sustainability, especially in the private sector. Here, we talk specifically about private
sector business within Saudi Arabia. This research aims to study the impact of crisis
management strategies on business sustainability by studying, analyzing and evaluating a

range of private institutions in Saudi Arabia.

Companies that have effectively applied crisis management strategies are more resilient
to challenges that help them reduce the volume of financial losses, maintain their client's
satisfaction and reputation, and reinforce their future response in the importance of

learning from crises.

In this study, we recommend developing training programs to raise awareness of the
importance of crisis management strategy and provide full awareness to companies and
institutions to study the relationship between crisis management strategy and business

sustainability
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