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Abstract

This study aimed to examine the impact of digital marketing dimensions (social
media marketing, content marketing, search engine optimization, and email marketing)
on enhancing the ability of small and medium enterprises (SMEs) in Jeddah to attract
customers. The study adopted the descriptive—analytical approach using a sample
survey method, in which an electronic questionnaire was designed and distributed to
a simple random sample of SME owners and employees in Jeddah. The collected

data were statistically analyzed using SPSS software.

The study reached several key findings, most notably the existence of a
statistically significant impact of digital marketing dimensions collectively on the ability
of SMEs to attract customers, as these dimensions contributed substantially to
explaining the variance in this ability. The results further revealed that social media
marketing had the strongest impact, followed by content marketing, then search
engine optimization, and finally email marketing. The study also identified the main
challenges facing SMEs, including the high cost of digital advertising, the lack of

specialized expertise, and intense market competition.

Based on these findings, the study recommended enhancing investment in
interactive visual platforms, developing diverse and high—quality digital content,
employing marketing automation tools and artificial intelligence applications, and
providing specialized training programs for SME owners and employees in cooperation

with relevant governmental and academic institutions to bridge the digital skills gap.

Keywords: Digital Marketing, Customer Attraction, Small and Medium

Enterprises, Jeddah, Saudi Arabia.
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