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Chapter Two

Previous Studies
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Abstract

This research aims to study the impact of modern crisis management strategies
on corporate marketing performance. It specifically focuses on the strategies
of (path change, mobilization reserve, crisis decompression, crisis
fragmentation, and crisis containment) and measures the effect of each on
marketing performance indicators such as sales growth, market share, and
customer satisfaction.

The study addresses the problem of prevalent weaknesses in strategic crisis
management planning within many organizations and the subsequent negative
impact on their reputation and marketing performance. It also identifies a
research gap in measuring the detailed impact of each specific strategy within
local contexts.

The researcher adopted a descriptive-analytical methodology. The primary
data collection tool was a questionnaire administered to managers and
employees in relevant sectors, utilizing a five-point Likert scale to measure
the study variables. This was supplemented by secondary sources and a

comparative literature review. Data were statistically analyzed using
descriptive statistics, correlation, and multiple regression tests to determine
statistical significance and the magnitude of the effects.

The findings, based on statistical analysis and theoretical review, indicate a
significant and positive impact of modern crisis management strategies on
marketing performance. Transparent communication and rapid response
emerged as critical factors in protecting reputation, accelerating recovery, and
transforming crises into opportunities for marketing innovation.

The study concludes by presenting a practical framework and
recommendations for decision-makers to integrate crisis management into
marketing planning, develop measurement tools, and train specialized teams
to enhance organizational resilience.




