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Abstract

This study aims to analyze the impact of digital transformation in
collection processes—through its dimensions represented by procedure
automation, the use of intelligent collection management systems,
electronic integration with relevant entities, and the application of
artificial intelligence technologies for payment prediction—on the
financial performance of Emkan Finance Company. The study seeks to
identify the level of the company’s adoption of digital technologies and
the extent to which this adoption is reflected in operational efficiency
and financial outcomes.

The study adopted a descriptive-analytical approach and used a
questionnaire as the primary data collection instrument. Data were
collected from a stratified random sample consisting of 195 employees
of Emkan Finance Company. The data were processed using SPSS
software through descriptive statistics, validity and reliability analysis,
Pearson correlation analysis, and simple and multiple regression tests
to verify the study hypotheses.

The results revealed a high level of adoption of digital
transformation tools within the company. Correlation and regression
tests demonstrated a statistically significant impact of all dimensions of
digital transformation on financial performance. The application of
artificial intelligence was found to be the most influential dimension,
followed by intelligent collection management systems, procedure
automation, and electronic integration. The findings also showed that
digital transformation contributes to improving cash flows, reducing
default rates, enhancing collection speed, and increasing the accuracy
of financial reports.

The significance of the study lies in providing a practical
framework that helps financial companies enhance collection efficiency
through investment in digital technologies, particularly intelligent
systems and artificial intelligence. The results serve as a guiding
reference for senior management in designing digital transformation
strategies that support financial stability, reduce operational costs, and
achieve a sustainable competitive advantage in the finance sector. In
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addition, the study contributes to enriching the literature on digital
transformation and collection practices in financial institutions.

Keywords: Digital transformation; collection; automation;
intelligent systems; electronic integration; artificial intelligence;
financial performance; Emkan Finance Company; statistical analysis;
SPSS.
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