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Abstract

Research Objective:

This research aims to study the role of marketing ethics in e-commerce, focusing on
Nava Company in Saudi Arabia, and exploring how these ethics affect consumer

behavior and business success.

Research Methodology:

A field research methodology was employed, involving data collection through surveys

directed at customers and analyzing the results using appropriate statistical methods.

Research Findings:

The results indicated that adherence to marketing ethics enhances customer trust and
loyalty, contributing to improved business performance and increased sales in e-

commerce.

Theoretical Contribution:

This study enriches the literature on marketing ethics and e-commerce by providing a
model that illustrates the relationship between ethics and consumer behavior in the

modern trading environment.

Practical Applications:

Companies can benefit from the research findings by developing marketing strategies
that consider ethical practices, enhancing their reputation and expanding their customer

base.

Keywords:

Marketing ethics, e-commerce, Nava Company, trust, loyalty.
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al et Hair (2010) = 5 0.7 (3 »S1 il gaen of S iy Las 0.809 = gsill 5 salll 0,744
cosball LAl 3aas b
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(@) sl e ellys SPSS-V 28
_Lab.\.\\ Gl paitia (s Jals W) Elalea 111 Joaa

A g KN 5 jlal AN 5 guall oAl i) ial) i)
754%* 822%* 793%* 673** 1 Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed) el
36 36 36 36 36 N
604+ 631%* 852%* 1 673%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed) il
36 36 36 36 36 N
845+ 767** 1 852%* 793%* Pearson
Correlation
) . & A
<.001 <.001 <.001 <.001 Sig. (2-tailed)
36 36 36 36 36 N
875%* 1 767%* 631%* 822%* Pearson
Correlation
5 guall
<.001 <.001 <.001 <.001 Sig. (2-tailed) Ll
36 36 36 36 36 N
1 875%* 845** 604%* 754% Cpearsqn
orrelation
; ] 5_adl)
<.001 <.001 <.001 <.001 Sig. (2-tailed) g )
36 36 36 36 36 N

.** Correlation is significant at the 0.01 level (2-tailed).
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Simple Linear Regression a—wl haall jlass¥i Jidas (osloal aladiwl &5 (ol 38Y) 138 Laa¥
5 ariaS A IV 5 laill g Jiise S Al 5ol Jae (Ylaa)) o sl 8T G Analysis

Model Summary

Std. Error of
Model R R Square Adjusted R Square the Estimate
1 .8402 .705 .697 134

a. Predictors: (Constant), Gl cl@al sidl

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.454 1 1.454  81.429 <.001°
Residual .607 34 .018
Total 2.061 35

a. Dependent Variable: &5 5y s ladll paid)
b. Predictors: (Constant), G s-all_cl@dal i)

Coefficients?

Unstandardized Standardized
Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 214 .104 2.052 .048 .002 425
Gaseill CUBMAT aidll .832 .092 .840 9.024 <.001 .644 1.019

a. Dependent Variable: 45 30y s il yusid)

R=0.840
A g sty 3 jlal) G peall) L BNA
R®=0.705

(b o eV Jsaall e iy

DY) #agai A gina ) i Lee (0.01) e JH (SiQ) 525 (F) LY Lginal) (s5iin s -
(0.01) A2 (5 5ia e Tusd) o
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(0.02) o= S8 (T-Value) des

13 Ayl 4 sine ABe ga 5 o galy A ot 1) (il A ol S5 AL ) e 2l
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o Om Ailian) AV @ld dlag) 4 sine A8Me 2a 6" 0l o Gl o @l (il 13 ey -
aiaS Al Al Jae e s Sl (B —dlaall ClBlall (i 4l 18 sy Ma g STV B ladll G
5 sieS A IV 8 jlaill 5 ¢ Jiina

3y seall Gm Ailian) AV 3 dlag) 4 sine A8Dle 2a 5" il e ) ) o 8l il 18 Gty -
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5 oS A IV B sl 5 ¢ Jiine priaS Al )

Simple Linear Regression dasall Jaall jlasi¥) dalad sl aladiiul o Gl J8Y) 13 LY
Analysid

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
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1 .939° .882 .867 .088
a. Predictors: (Constant), zs il ,ziiall | sl 2ol 5 ) sall
ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.818 4 455 58.138 <.001P
Residual .242 31 .008
Total 2.061 35
a. Dependent Variable: 45 5y 5 jladll paid)
b. Predictors: (Constant), @il ,ziiell |yl 38l 5 pall
Coefficients?
Unstandardized Standardized
Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) .155 .072 2.171 .038 .009 .301
il -.115 118 -.118 -.975 .337 -.354 125
e -.284 .089 -.378 -3.198 .003 -.465 -.103
s A 722 134 .808 5.405 <.001 450 .994
dadll b)) seall .596 116 .591 5.134 <.001 .359 .832
a. Dependent Variable: & 51y & oladll paidll
i)
e el
Yo
. Hc R=0.939 ¢« R?=0.882
A g Ay B el s A
Ha
Al 5 pall
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