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Abstract

The study aims to identify the environmental factors that
contribute to enhancing job satisfaction and improving
performance. A descriptive analytical approach was systematically
and scientifically employed, with a questionnaire used as a tool for
data collection. The results of the study indicated that the work
environment plays a significant role in achieving job satisfaction
among employees in shopping centers in Jeddah, Saudi Arabia. It
was found that all independent variables (P2, P10, P17, P9, P13)
have a significant impact on the dependent variable (P19), which
represents job satisfaction. Based on the study's findings, it is
recommended that shopping centers in Jeddah, Saudi Arabia,
provide comfortable equipment and furniture in the workplace to
enhance job satisfaction among employees. Additionally, shopping
centers should maintain cleanliness and organization in the
.workplace to create a suitable work environment
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