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ALY alal) Jdaill SPSS g

AVE P T Standard

bl ba gia Deviation
T A VALUES STATISTICS (STDEV)

0,695| 0,781 1<

0,582 0,773 2 &
0,729 0,534 3 <
0861 0684 4
0,590| 0,535 5 <
0,868| 0,726 6 =
0,759| 0,567 7 <
0,742| 0,664 8 <
0,715| 0,498 o] bl
0,544 0,833| 0,563 10| <lestd
0,882 0580 11
1016| 0567 12w
0,662 0847 13
0,725| 0,799 14 <
0,720 0819 15
0,567 | 0,506| 16 <
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KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .791
Bartlett's Test of Sphericity Approx. Chi-Square 1348.710
df 496
Sig. <.001

AVE P T Standard

Cpbill Ja gia Deviation

T A VALUES STATISTICS (STDEV)
0,914 | 0,768 11
0,886| 0,876 21
0,907 | 0,853 31
0,955| 0,811 41
0,810| 0,824 51
0,750| 0,761 61
0,932| 0,687 71
0,918 0,463 8 i

0,710 0,921| 0,699 9i| N

0,863| 0,727 10 1] Csibsal
0,826| 0,775 117
0,856| 0,627 121
1,025| 0,568 131
0,886| 0,675 141
0,993| 0,825 151
1,048 | 0,429 16 |
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Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of ltems
.928 .929 16

Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of Items
.969 970 16
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.941" .908: .938" .935” 620" 551" | 757" *600". 722" person
correlat
ion
<.00| <.0|<.00|<.001| <.001| <.00| <.00| <.00 <.001 Sig. (2-
17 01 1 1 1 1 tailed)
52 52| 52 52 52 52 52 52 52 52 N
L 5l iS5
| Sl gladll
6427 | 654" | 727" | 659" | 854" | 884" | 914" | 894" 1 122
. person
correlat
ion
<.001 | <.00 | <.00| <.001 <.001 | <.001 | <.001 <.001 <.001 <.001 Sig. (2-
1 1 tailed)

53 | 53 | 53 53 53 53 53 53 53 52 N

CISLE
Juaiy!

523" | 553 | 6397 | 5247 | 6717 gog" | s1a” | | 894" | 600" | person

correlat
ion

<.001 | <00 | <.00| <.001 <.001 | <.001 | <.001 <.001 <.001 <.001 Sig. (2-
1 1 tailed)

53 | 53 | 53 53 53 53 53 53 53 52 N
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<.001 | <.00 <.00 <.001 <.001 | <.001 | <.001 <.001 <.001 <.001 -Sig. (2
1 1 )Tailed
53 53 53 53 53 53 53 53 53 52
N
Sanll
TR
Gl
.848" .799: 1 .835” .655™ 533" 728" .639™ 727" 938"
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correlat
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-Sig. (2
<.001 | <.00 <.00 <.001 <.001 | <.001 | <.001 <.001 <.001 | <.001 )taﬂed
1 1
53 53 53 53 53 53 53 53 53 52
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Gl all
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Shad person
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ion
-Sig. (2
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1 1
53 53 53 53 53 53 53 53 53 52 N

01 level (2-tailed).Correlation is significant at the O
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rdd jal) (g b Aaua LA milii-15

122 R=

il glaal) L gl 6385

d
<

.522 R square =

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7222 .522 512 .528
Sl slaalila <58, Predictors: (Constant),

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 15.214 1 15.214 54.545 <.001°
Residual 13.946 50 279
Total 29.159 51

cnibs sallella. Dependent Variable:
Gl slalllia o1 5S5h, Predictors: (Constant),

Coefficients?
Standardize

Unstandardized d 95.0% Confidence
Coefficients Coefficients Interval for B
Lower Upper
Model B Std. Error Beta t Sig. Bound Bound
___ 1 (Constant) .529 447 1.185 242 -.368- 1.427
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pastallla Sl <5 840 114 722 7.385  <.001 .611 1.068

]

ol sdlella. Dependent Variable:

L Jshaadl (e iy

le (0,01) e dil (sig . F ) 5o 5 (F ) SLiaY & ginal) (5 giua iy *
0,01 MYJLS‘;\MAJ..\QM‘L;LQ\ J\JMY\CJ}@:UWLA\M

Om A case Wl agas V(R = 0,722 ) LLisY) dabae dad i 5*
Onida sall ela) 5 la glaall Lia o 035

& dualall i) (e (%522) O A (R squar  Jasall spasil) Jalaa ) yud*
d);.\l\ d:‘*‘L"'LS):"“"‘LﬁU:’M\ d%woﬁu&du&w(ym» u;\sla}d\ ¢lal Q\.m)\.mo

AVall (5 gia (o Cua ¢ 0,722=B Uy lasay¥) Jalas 45 5i2a LA\ (Q) dad Huin*
0.01 =( ¢ 8 () JLEAY G pundll
s ol ot 1 (o) Rt (il A 58 i Rl ) e ol
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Jal el (pe clisdaill o3 Lgian ot ) Al yall 5 ey gaall 3yl ASLaally dualall
oakall o Uil Cilalia g alal) g Uadll Chlalaia 8 350 5 SIY) da sSall clipdail o )Y

Ha Jdlee¥l il

Hb Jlasy) s 38l

<« 000R=1
HCCé-’)ﬂ\ z 5 Laall .000R square = 1

Hdld saall & g g

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 1.0002 1.000 1.000 .000
Jdlee ¥ 3l |2 5laVldadall il swalls s @, Predictors: (Constant),
3Gl 5 sl
ANOVA=®
Model Sum of Squares df Mean Square F Sig.
1 Regression 29.159 4 7.290 . o
Residual .000 47 .000
Total 29.159 51
cnibs sallella. Dependent Variable:
3G Al 5 aleall |1 dlee VI a2 53V LEEN il sualls s 5b. Predictors: (Constant),
Coefficients?®
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Standardize

Unstandardized d 95.0% Confidence Interval
Coefficients Coefficients for B

Lower Upper

Model B Std. Error Beta t Sig. Bound Bound
1 (Constant) -1.776E-15 .000 . . .000 .000
1dlee ¥ lail 250 .000 .285 . . .250 .250
2 laLéa 250 .000 244 . . .250 .250
Galla s leall 250 .000 .255 . . .250 .250

g

s pas 250 .000 .290 . . .250 .250

]

ol sallelala, Dependent Variable:

L Jslaadl (e ialy

i las (10,01) 0 J ( Sig.F ) 58 5 (F ) JisY & sinall (5 gisa ol *

il gl 613l 5 il slaall

& dalall il 56 (% 0.01) ' (R square dasall aaaill Jalaa ) i
Jsntl Gl 5 sione 8 (bl OV (pe b yuasii (R (Yian) (il sl ed) il s
el

o gnall YAl (5 ginne (o a0 0 =Cas laniV) Jalae B gina ) () Gah i
0.01 =( e JBl (<) LY

3 8 (e W) el 5 (il sl e1a) (g Abaal A 3 eyl Ll ) 2dle

sl di8ia g dua il Ll
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Gl Al Canza sl g g SOV Jandl s J sl el 1) Ll LS (i g SOV dalall
3yl 8 saall 5 Allall 8 saall 5 el o) AN S grallS paadaill S gaa pe Ayl

NP

e ¥ sl LR Ol sall ool
.384R square =

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .620° .384 372 .599
JweY j\aila. Predictors: (Constant),
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 11.198 1 11.198 31.174 <.001°
Residual 17.961 50 .359
Total 29.159 51

ol sallelala, Dependent Variable:
Juwe¥J\ilb. Predictors: (Constant),

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 1.105 .487 2.269 .028 127 2.084
Je¥ il 686 123 .620 5.583 <.001 439 .933

b slelola, Dependent Variable:

A4l Jglaall (ya zoal

ordnles (10,01) oo 8l (sig .F ) 58 5 (F ) JWia¥ 4 sinall (g shna yuliy *
0,01 AV G sicee vie Tl Jadll jlasiV) 23 gad 4 gina )

o 5.8 i e Wil asas ) (R =0.620) LY Jalas dad ol *
conala gall eal g hla glaall Lis ol 935
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R= .908
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Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .9082 .825 .822 .319
2 )x3¥L#adlg, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 24.057 1 24.057 235.761 <.001°
Residual 5.102 50 .102
Total 29.159 51
b sdlelola, Dependent Variable:
2 laLdaiib, Predictors: (Constant),
Coefficients?®
Standa
rdized 95.0%
Unstandardize Coeffici Confidence
d Coefficients ents Interval for B
Std. Lower  Upper
Model B Error Beta t Sig. Bound Bound
1 (Cons .282 232 121 .231 -185- .749
tant) 4
Judall 929 .061 .908 15.3 <.00 .808 1.051
2 55 1

(ribs sallelsla. Dependent Variable:
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R=.938

R square=.879

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .9382 .879 877 .265

Sl 5 lealla, Predictors: (Constant),

ANOVA-?
Model Sum of Squares df Mean Square F Si
1 Regression 25.637 1 25.637 363.900 <.001
Residual 3.523 50 .070
Total 29.159 51
ol sallelala, Dependent Vari
Ga lls 5 yleallb. Predictors: (Const
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) .245 .189 1.296
Suoils s pleall 920 .048 .938 19.076
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R=.9352

R square=.874

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .935° .874 .871 271
4l saldls o 53, Predictors: (Constant),

ANOVA-®
Model Sum of Squares df Mean Square F Si
1 Regression 25.478 1 25.478 346.055 <.001
Residual 3.681 50 .074
Total 29.159 51
oéb sallelsla, Dependent Vari
4l sualls s b, Predictors: (Const
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) .809 .164 4.919
4olilpads sy 807 .043 .935 18.603
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Abstract:

The study aimed at identifying the IT assessment
and the impact on staff performance, and the extent
to which IT assessment affects the quality of health
services at the military hospital (Riyadh), the
relationship between IT evaluation and staff
performance, The problem with the study is the
important role in providing health care to
beneficiaries. in addition to the fact that the health
sector is one of the main axes of the State in the
economic, development and tourism aspects. The
health sector is one of the most vital and important
sectors. Therefore, the sector has received
considerable attention from all countries in terms of
increased expenditure, guidance and continuous
oversight in order to ensure that it continues to
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perform its role at a high level of efficiency,
effectiveness and quality of health services
provided. The problem of the study is summarized in
the following main question: What has been the
impact of performance assessment on the quality of
health services in the health sector? The study also
contributes to the presentation of proposals and
recommendations to officials that contribute to
raising the level of performance assessment and
work to increase the quality of health services, and
this emphasizes the importance of the process of
performance evaluation of the health sector, as well
as the study contributed to sensitization of staff at
the military hospital (Riyadh) The importance of
evaluating performance in raising the efficiency and
quality of health services in the health sector. The
study used the prescriptive curriculum. The study
community included all employees of the military
hospital in Riyadh. The study used the identification
as a tool for data collection, and in the light of the
previous findings, the most important of which was
the existence of an expulsion relationship The
results show that the higher the quality of health
services, the higher the performance assessment
levels in the government health sector in Saudi
Arabia. In light of the findings, the study
recommends that the health sector in the Kingdom
of Saudi Arabia should pay attention to the process
of evaluating performance on an ongoing basis
through the development of periodic programmes
and regulations for the evaluation and follow-up
process and the use of indicators and measures
adopted in the Kingdom and increasing the
efficiency of the performance of health services in
the health sector through aspects of health services
using indicators to evaluate performance in
.hospitals
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Frequency Percent Valid Percent Cumulative Percent
Valid 2 22 41.5 41.5 41.5
1 31 58.5 58.5 100.0
Total 53 100.0 100.0
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2

Cumulative
Frequency Percent Valid Percent Percent
Valid 14 7.5 7.5 7.5
2 11 20.8 20.8 28.3
3 11 20.8 20.8 49.1
4 27 50.9 50.9 100.0
Total 53 100.0 100.0

67



354

Cumulative
Frequency Percent Valid Percent Percent
Valid 4 1 1.9 1.9 1.9
110 18.9 18.9 20.8
3 15 28.3 28.3 491
2 27 50.9 50.9 100.0
Total 53 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 15 9.4 9.4 9.4
2 11 20.8 20.8 30.2
3 14 26.4 26.4 56.6
4 23 434 43.4 100.0
Total 53 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 12 3.8 3.8 3.8
6 5 9.4 9.4 13.2
37 13.2 13.2 26.4
4 12 22.6 22.6 491
5 27 50.9 50.9 100.0
Total 53 100.0 100.0
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Cumulative

Frequency Percent Valid Percent Percent
Valid 1 11 20.8 20.8 20.8
2 42 79.2 79.2 100.0

Total 53 100.0 100.0
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Correlations

<l gl s ilendl
Ally | sl gi€s YUSd  epally el @i igieal  Alasiay  Godls YLEEN Y lad
Cpiby Glagladd  4dlal 3 2l fdbase 4t 3 23 1dle
L salle Pearson 1 722" 600" 757" 5517 620" 935" .938" .908" .941"
@ Correlation
Sig. (2- <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed)
N 52 52 52 52 52 52 52 52 52 52
I 5l iS5 Pearson .722" 1 .894™ 914" 884" 854" 659" 727" 654" 642"
<laglad  Correlation *
Sig. (2- <.00 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53 53
YU Pearson .600" .894" 1 814" 698" 671" 524" 639" 553" 523"
4Ju= Correlation *
Sig. (2- <.00 <.001 <.001 <.0.01 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53 53
155 Jlgall Pearson .757° .757" 814" 1 7257 658" .692" 728" .694" 701"
3s x4l Correlation *
Sig. (2- <.00 <.001 <.001 <001 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53 53
lac | 48 Pearson .551" .884" 698" 725" 1 728" 503" 533" 5367 472"
2ald  Correlation
Sig. (2- <.00 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53 53
58 e Pearson .620° .854" 6717 658" 728" 1 582" 6557 498" 541"
1<l Correlation ”
Sig. (2- <.00 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53 53
Al s g Pearson .935" .659" 524" 692" 503" 582" 1 .835" 790" .834"
425 Correlation *
Sig. (2- <00 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53 53
a5 ilendl Pearson .938" .727" .639" .728" 533" 655" .835" 1 799" .848"
3@l Correlation ”
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Sig. (2- <.00 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53
= YLsaa) Pearson .908" .654" 694" 536" 498" 790" 799" 1 .808™
23 Correlation ”
Sig. (2- <.00 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53
BN Pearson .941" .642" 7017 4727 5417 834" 834" 808" 1
1J Correlation ”
Sig. (2- <00 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 1
N 52 53 53 53 53 53 53 53 53
**_Correlation is significant at the 0.01 level (2-tailed).
Exploratory Factor analysis
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
11]768.
21|876
31]853
4711811 |.
5 824
6 761
71 687
8 463
9 699
- 727
o) 775
121]. 627
131 568
14) 675
15 825
161 429
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
12781,
22773
3534
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421684 |.
5 ¢ 535
6 o 726
. 567
8 664
9e 498
10 563
11 & 580
12 567
13 @ 847
14 799
. 819
e 506
Total Variance Explained
Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
Compone % of Cumulative % of Cumulative % of Cumulative
nt Total Variance % Total Variance % Total Variance %
1 15439 48.247 48.247 15.439  48.247 48.247 9.401 29.380 29.380
2 3.224 10.074 58.321 3.224 10.074 58.321 5.479 17.122 46.502
3 1.960 6.125 64.445 1.960 6.125 64.445 3.277 10.242 56.744
4 1438 4.492 68.937 1.438 4.492 68.937 3.271 10.220 66.964
5 1.262 3.945 72.882 1.262 3.945 72.882 1.894 5.918 72.882
6 .949 2.966 75.848
7 .894 2.794 78.642
8 .787 2.460 81.102
9 .721 2.255 83.356
10 .646 2.018 85.374
11 .589 1.841 87.215
12 487 1.522 88.738
13 .451 1.409 90.147
14 .382 1.193 91.340
15 .378 1.181 92.520
16 .346 1.081 93.601
17 .306 .955 94.556
18 .294 919 95.475
19 .287 .898 96.373
20 .240 .750 97.124
21 .189 .589 97.713
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22 .163 .509 98.222

23 121 .380 98.602
24 106 .332 98.934
25 .077 241 99.175
26 .073 .228 99.403
27 .054 167 99.570
28 .038 .118 99.689
29 .035 .109 99.798
30 .028 .088 99.885
31 .020 .061 99.947
32 .017 .053 100.000

Item-Total Statistics

Squared Cronbach's
Scale Mean if =~ Scale Variance = Corrected Item- Multiple Alpha if Item
Iltem Deleted if Item Deleted  Total Correlation Correlation Deleted
1< 60.07 66.018 .351 488 .931
2 60.24 65.875 450 .501 .928
3 < 60.41 61.092 775 716 .920
4 & 60.65 60.987 .650 .690 .924
5 60.28 64.163 .630 .562 .925
6 <& 60.52 61.100 .634 .762 .924
7 < 60.41 63.226 .552 .636 .926
8 < 60.30 61.861 .689 .632 .923
9 60.35 61.832 722 .704 .922
10 < 60.50 60.167 .743 716 .921
11 < 60.39 60.066 .704 .838 .922
12 & 60.72 57.674 762 .826 .921
13 < 60.07 62.818 .686 .790 .923
14 < 60.28 62.207 676 .766 .923
15 < 60.09 62.437 .660 .756 .923
16 < 60.26 64.064 670 719 .924
Item-Total Statistics
Squared Cronbach's
Scale Mean if Scale Variance = Corrected Item- Multiple Alpha if Item
Iltem Deleted if Item Deleted  Total Correlation Correlation Deleted

11 56.75 125.996 817 .808 .966
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21 56.74 125.044 .897 .931 .965

31 56.74 125.429 .853 892 .966
4) 56.75 124.112 872 .861 .965
51 56.72 127.861 .824 .809 .966
61 56.81 128.502 854 876 .966
7) 56.89 127.295 734 740 .968
81 56.83 129.874 615 687 .969
91 56.72 126.015 .809 766 .966
101 56.79 126.591 837 851 .966
111 56.75 128.073 794 734 .967
121 56.72 128.207 756 718 .967
131 56.98 124.673 780 835 .967
141 56.74 126.006 845 784 .966
151 56.81 124.310 826 .866 .966
161 57.04 125.537 722 741 .968
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