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Abstract

This study aimed to examine the impact of sustainable marketing on consumer loyalty, applied to
consumers in the Kingdom of Saudi Arabia. Sustainable marketing integrates environmental, social,
and ethical dimensions into a company's marketing activities, and this study focused on four main
dimensions: green product, fair pricing, ethical promotion, and sustainable distribution, and their

.effect on consumer loyalty

The study adopted a descriptive-analytical approach and used a questionnaire as the primary data
collection tool, distributed to a simple random sample of consumers in Saudi Arabia aged 18 and
above with prior experience of sustainable products or services. Data were analyzed and hypotheses

.tested using SPSS

The results showed a statistically significant positive relationship between sustainable marketing and
consumer loyalty, with the green product dimension having the greatest effect, followed by ethical
.promotion, fair pricing, and finally sustainable distribution

The study presented several recommendations to strengthen the effectiveness of sustainable
.marketing practices in the Saudi market and increase their effect on consumer loyalty

Keywords: Sustainable Marketing, Consumer Loyalty, Environmental Sustainability,
.Corporate Social Responsibility, Saudi Market
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