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Abstract in English

Attention to the human element, especially the behavioral aspect of it, is considered one of the most important
pillars on which the organization relies in achieving its goals and progress. There is no doubt that the interaction
of the individual with his colleagues at work through positive organizational behavior has a positive impact on

his performance, and then this impact is reflected on the performance of the organization

Through this study, we tried to get acquainted with the idea of a relationship between organizational behavior
and the performance of business organizations, and we divided this study into the methodological framework,
the theoretical framework, and the methodological procedures for the study and analysis, the results of the
research, taking into account the nature of the subject, which is concerned with two main aspects: organizational
behavior, and the second aspect is the performance of workers in the Kingdom of Saudi Arabia. In the
introductory side, we touched on the methodological framework that contained the introduction, which
included the problem of the study, its questions, objectives, importance, hypotheses, structure, and procedural
terminology. It also included some previous studies that dealt with organizational behavior topics In the first
chapter, the study dealt with the theoretical framework, which contained three topics, where the first topic
included the concepts of organizational behavior, its objectives and importance, and the second topic dealt with
the dimensions of individual organizational behavior and included perception (- motivation - personal
incentives), and the third topic studied the collective dimension, namely: leadership, communication,
organizational culture Work groups In the second chapter, the concept of performance and its importance was
dealt with. In the first topic, the second topic dealt with performance evaluation, its definition, objectives,

importance, methods, and its relationship to organizational behavior

In the fourth chapter, the methodological procedures of the study and the field procedures were clarified, while
the fifth chapter dealt with the presentation and analysis of the research results, while the sixth chapter dealt

with the discussion of the results and their interpretation in the light of the hypotheses.
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Conclusion

the study Problem

A person lives in a specific environment that influences and is affected by it, and he must adapt to it. A person
always interacts with the environment around him, and he is not only affected by the external environment, but
also by the stimuli emanating from his internal environment, i.e. his motives, feelings and desires. Psychology
studies the psychological phenomena that arise from this interaction that Between man, and his external and
internal environment, which appears in behavior, is that activity that emanates from the living organism
because of its relationship to certain environmental conditions, which is represented in its repeated attempts to
modify and change these conditions to suit the requirements of his life and achieve compatibility and
adaptation. And the behavior that we mean is activity or behavior. total meaning It includes everything that

comes from the organism and the human being, and it does not only include types of motor activity such as

walking and talking, but it also includes mental activity such as remembering, imagining, and thinking, as well as

emotional activity such as joy and sadness. We mean everything that comes out of a person during his
interaction with his environment and it is noticed that the exposure of the individual in a situation is governed

by two main factors:

» Factors related to the individual himself such as inclinations, desires, habits, preparations, abilities, skills, and

experiences.
* Factors related to the domain in which the individual is located, and this domain is often social, if not all.

* This is the social field to which a person belongs, his family and his region, where he is influenced by the

cultures of customs and traditions and grows up on them, which determines his behavior and identity.

There is also the most important field for man; Where we notice the various behaviors of his work, and in this

field the individual communicates with his society through various transactions, whether commercial or craft or
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any other forms of work, and with the development taking place in the world, especially after the industrial
revolution, the term institutions and organizations appeared, which includes many workers within them In a

social entity governed by an organization and laws that control these institutions.

We live today in a world in which organizations and institutions control significantly, and a person cannot avoid
the impact of organizations on his daily life. He either deals with it directly as one of its workers; Or indirectly as
a consumer of its products and outputs (products and services). Organizations are considered social entities in
which the human element works to satisfy its needs and achieve its goals and aspirations, and the human
element represents the basic structure upon which organizations of all types, sizes, and fields of work rely, to
carry out work activities and tasks and achieve organizational goals. Therefore, understanding the behavior of
the human element in organizations as individuals and as groups is today considered a prerequisite for
increasing the efficiency and effectiveness of the performance of the individual and the group and the
performance of the organization as a whole The human element is considered one of the most important
resources that the organization possesses, as the value of these resources can be increased by investing in
developing its skills and capabilities, and also investing in developing its motivation to work. Therefore, studying
the behavior of the human element in organizations enables us to identify its motives, goals, needs and

expectations. This helps identify ways in which we can motivate people to work more effectively.

The study of behavior in organizations is not limited to individual behavior only, but it also includes the study of

this behavior when it interacts under different work groups. An individual may show different patterns of

behavior in the event of his interactions with others Also, the study of the environmental and organizational
variables in which this behavior exists is considered one of the important matters, because the individual does
not work in isolation from the environment in which he is found. An individual's behavior is the product of an

interaction between both personal characteristics and the environmental conditions in which he is present.




In view of the rapid and radical changes that the world has witnessed and the developments that have taken
place in various business companies and international institutions, government agencies in the Kingdom of
Saudi Arabia have kept pace with this rapid development and have become institutions as well as semi-
governmental companies with structures, systems, laws, and shares to become companies. global commercial
profit and the government agencies in the Kingdom of Saudi Arabia have become a social entity that contains in
its internal environment a lot of human resources to run and organize these organizations, and it has become
applied and relied in its management on various scientific methods and modern administrative strategies to
achieve its goals and aspirations. It is concerned with creating all conditions and understanding the various
behaviors of employees within the organization to ensure better performance and more revenue to achieve the

organization's goals.

the importance of studying:

The importance of this study lies in knowing the role that organizational behavior plays in raising the job
performance of employees in government agencies in the Kingdom of Saudi Arabia, as well as the practical

contribution in the work environment in improving the job performance of employees.

Benefiting from the results of the study about researchers and anyone who wants to acquire knowledge in the

field of studying human behavior.

- This study deals with what it represents, in addition to knowledge, the elements of individual and group

behavior and organizational behavior and its impact on the performance of employees.

- This study highlights the importance of human resources in government agencies in the Kingdom of Saudi
Arabia in the need to pay attention and understand the behavior of people with theirimpact on the

effectiveness of the organization, and the importance of monitoring, identifying and analyzing human behavior




and its interactions, as the success of the organization depends on the success and activation of the human

element, as it is considered the essential foundation.

Study Approach:

The research is part of the analysis, which represents the analysis of the questionnaire, which included statistical
analysis of the research tools, conducting stability and validity tests for this tool to ensure its validity, in addition
to the descriptive analysis of the research sample, and the use of appropriate statistical methods according to
which the data was analyzed and then used in discussing the hypotheses after completion and then This data is
analyzed using statistical package software. (SPSS), according to the appropriate methods for the research

sample.

At the end .and after | explain all the factors of that topic «I'm enjoying writing this essay .although | don't talk
about all its sides; as the port said: and muckle word in my word in my words suffice. And | hope that Allah help

me in writing this interesting subject.

The end




