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abstract

As mobile communication technology grows, connectivity applications have spread exponentially,
Consumers tended to use it frequently to facilitate access to the service and save time for the
consumer So this study aimed at recognizing the impact of delivery applications on changing
consumer behaviour, This study was conducted on 138 TO-YOU users in Riyadh, Saudi Arabia and
the use of identification as a tool for data collection, and the use of the analytical descriptive approach
to describe and analyze data on TO-YOU users To identify the impact of the use of connectivity apps
in changing consumer behaviour by applying to TO-YOU users in Riyadh, Saudi Arabia.

One of the most important findings of the study is the impact of delivery applications (use-facility in
response - follow-up of demand - feedback) on changing consumer behaviour, for users of the Toyo-
YOU connection application in the Riyadh area of Saudi Arabia at a moral level of 5%. One of the
most important recommendations of the study was to encourage the use of delivery applications
because they were of greatimportance in saving time and effort. Delivery applications need to ensure
timely delivery of services and products. Delivery applications need to keep track of client requests

on a continuous basis.
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