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Abstract

This study aimed to examine the impact of job burnout, represented by its three dimensions (emotional
exhaustion, depersonalization, and reduced personal accomplishment), on the quality of healthcare
among healthcare practitioners working in private hospitals in Jeddah, Saudi Arabia. The study also
sought to measure the levels of job burnout and healthcare quality and to investigate the relationship

between the study variables.

The study adopted a descriptive-analytical research design. Data were collected using an electronic
questionnaire consisting of 22 items distributed across two main constructs: job burnout (11 items)
and healthcare quality (11 items). The study sample consisted of 100 healthcare practitioners selected
using a convenience sampling technique from private hospitals in Jeddah. Data were analyzed using
IBM SPSS Statistics through frequencies, percentages, means, standard deviations, Pearson correlation

coefficient, Cronbach’s alpha, simple linear regression, and multiple linear regression analyses.

The findings revealed that the level of job burnout among healthcare practitioners was moderate,
whereas the level of healthcare quality was high. The questionnaire demonstrated high reliability, with
an overall Cronbach’s alpha coefficient of 0.924. Multiple linear regression analysis indicated a
statistically significant effect of the dimensions of job burnout on healthcare quality (R =0.134, Sig. =
0.003). Furthermore, depersonalization was the only burnout dimension that showed a statistically
significant effect on healthcare quality, whereas emotional exhaustion and reduced personal

accomplishment did not show statistically significant effects.

Based on these findings, the study recommends implementing effective strategies to reduce job
burnout, enhancing psychological and professional support for healthcare practitioners, improving the
work environment, strengthening continuous training programs, and promoting a culture of quality

within private hospitals to sustain and improve healthcare quality.

Keywords: Job Burnout, Emotional Exhaustion, Depersonalization, Reduced

Personal Accomplishment, Healthcare Quality, Healthcare Practitioners, Private

Hospitals, Jeddah.
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