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Abstract

The study aimed to identify the impact of logistics risk management on improving delivery
applications. The study population consisted of workers in delivery applications in Riyadh. A sample
of 133 delivery application users and employees was selected to represent the study sample. The
researcher used the descriptive analytical method to describe and analyze the phenomenon. The
survey was used as a primary tool for collecting data, supported by references, books, scientific
journals, and university dissertations as secondary sources. Statistical analysis software (SPSS) was

used to analyze the data.

The study reached several results, including the existence of a statistically significant
relationship between logistics risk management and the performance of delivery applications. It also

found that there is a statistically significant relationship between inventory management, product

tracking, transportation, storage and distribution coordination, and the performance of delivery

applications, as well as between safety, order management, and the performance of delivery
applications. In addition, there was a statistically significant relationship between improving the
quality of services, time management, reducing costs, and the performance of delivery applications,
in addition to a statistically significant relationship between customer satisfaction and the

performance of delivery applications.

The study recommended giving priority to managing logistical risks and organizing
specialized and quality training programs to enhance the efficiency and performance level of users
and employees of delivery applications in the city of Riyadh. It also suggested increasing employees’

awareness and understanding of logistics risk management standards and respecting their rules.

Keywords: Logistics Risk Management - Delivery Applications Performance - Logistic Sector.
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