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Abstract

The study aimed to evaluate the factors influencing the enhancement of digital
marketing campaigns in Saudi Arabia from the perspective of graphic designers,
through analyzing survey data from 53 participants using Minitab software. It
addressed technical factors (such as the availability of devices and internet),
cultural, organizational, and financial factors. The results showed that the
technical factor, particularly the availability of devices and internet access,
significantly impacts the support for designers and enhances campaign
effectiveness. The study recommended improving the technical infrastructure for
designers and exploring additional factors in the future.
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