Slwlyally bl b3l il Juad)!
dayludl

doasdall .2.1

6 Aiaioll dwlyall Olystied duoslaally &bl Guwll Gl sguall s QI Juasll 130 L)
oo degomo Juadll Goyein oS . (plll jiiell) doasll 83929 (Jdiumall usiall) dyzall 8)ls]
sly 3 palun Lo wdalizne Joc Olin 9 Gamsiall (3 Gw @83l gl Ll diyluadl colulyll
£las 6 Aol Lo duwlyall s LIl &dymall Olgnall 3amig Il dwlyall diute duole 8acls

oehall @3 Gle Gadaill 45133l Ooleliall

d9y20)1 8ls] : Jiiamall yasioll gkl b3l 2.2

d9,20l )13] pggio .2.2.1

dalaiall J51s d0p2all Gadais (@jgis «(isds (bS] LIl Loags dsolla dulac d8yzall 8)la] as}
a2l 8)loly syaot) debaiall Olles)* Lgil (Alavi & Leidner, 2001) lgdye -duuudlis 8o (Gubioni)
Pa8Lan)l dogdll eubaei) domngoll

800l )ls] Wldas 2.2.2
bl Oldec @)TJ_C@)|_,§| Sloo¥l ehase 345

ool Olhusl ol jghilly ol V5 (o 83335 IS8T augi :d8y20dl Lluisly §l> .1
gl Jsuosll Jgun by sclgd 6 lghasg ddy2all io5 :d8y00ll (355 .2
o)l dnluwsl Hlawa) Whlsly Guabgall o sl &5 :d8yeell 25939 dS)lire .3

839> (g Ohhall 3lily dSirall Jo 3 Byl dxe0ll alaiiwl :d8ynall Gaulai 4
doasl




doasJl 539> rU uied) splaill )bl .2.3

doaiJl 839> pggio .2.3.1

Parasuraman) (g9 .doadall dossd) Jleall 13l Juesdl hladgi Gw @ra)l Lgil doasll 83g> Loy
lg84a3g doasdl juai (a0 Jo> Juosl) plall oSJI Lsl (etal., 1988

(SERVQUAL g3g0i) deazll 839> slayl .2.3.2

83921 Lulid) 8ygguinoll durasdl sl Lle ol sy
AuBg3g09 48y 83gcg0ll doszll 3paii Ll 5)aall :dislaiedl .1
A yunny doasdl @a2dig edaall daclue 8 iyl iyl .2
Aislaballg &3l Cy Ll 8)28)lg d8Ld1g d9y2all :0le31 .3
edasl) (5350l plazadly dleyll @si iableil 4
oriabgally Olazally §8lall salell sglaoll :dpgalall .5

ddyludl Olwlyall 2.4

duy2ll Slwlyall .2.4.1

Vs )3 dgy ol Weidl 8 doandl 839> Lle ddymall 610 51 Olgisy 1(2020 caasl) duwlys
256 3529 Ll cdiogig ddoasdl 835> Lle ddymall 8)lo] woldac i Golid Ll dwlyall cdss
eMasll Qloiwdl G d9y20)l 3S)live A8L85 3323 8)9 pudy Cwogly «(S8i00 2l

Pbhall 8392 a8 d8xaall )la] ldac 51 (lgisy (2025 ygubleg duinss o) daolys ©
WG3929 Jasll Olzyie Gauns 8 Ll iS3l Las ddyall Gadaiy (23 ol duwhyall ]

clsl Gl ddyall )15] daudad 51 (lgin 1(2026 (Her>le Lamas Lwgo Luigl) dwlys ©
doadall doasdl belaS 28yg ddsgaiill slas3l (o Jay Oyl Jsls ol Gle 038y Galelall

daix>31 Olwlyall .2.4.2

Vaguall Gley)l gllab b dosil 539> Lle ddyall &S)line I Olginy 1(Salem, 2019) dwlys ©
Aol 8 oy dyslaicdl (Sgime (o g9y Grabsall (u dxiasall dy2all &)l O gl



O 9 a3l Lle ds}szo.ll o)L)I Hledgls (Food and Beverage Case Study, 2020) dwlys o

3 Boai @pmall i) bgh Lol llies Ll OlSpidl of LIl Cualsg wobgyiially G331
Az glll Lgilossg Lgiliio 835>

disludl Slwlyall Lle caudeil .2.5

Al duwlyal suaiy doasl B3a2g d8ymall 8)l3] (ro b dBe 3925 Lle dludl lwlyl a5

813 Lo ddle &8 Cllany 594> plhad g Wddgedl doyall dSlaall L3 "Lelall &b Lle lgaulany
Jloall 130 (8 dapyall DLW dscgi dLs] Jioy oo iikally dossl 35> Hlosa) ddysall

(References) oSl &1l doild .2.6

pelell dlxo a3l dyyladl gl L6 doasdl 839> Ll ddy2all 1o 131.(2020) . Jsle caesi .1
(2)12 .dybs3l

hhall 8352 (i 8 Ayl )lo] Wlilac 151 (2025) Cawey gubleg Igamo (dine ol .2
Apls3ly &olaiddl aglell dlxo

Oluwsalb Galolall clsl Lle d8y2all 8)l5] Gakas 5 .(2026) .09x5Tg «mus Lwso puie 3
Ailwid] pglel] dlxo .duogSl

Alavi, M., & Leidner, D. E. (2007). Knowledge management and knowledge management .4

.systems: Conceptual foundations and research issues. MIS Quarterly, 25(1)

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1 988). SERVQUAL: A multiple-item scale .5

.for measuring consumer perceptions of service quality. Journal of Retailing, 64 (1)

Salem, M. (2019). The impact of knowledge sharing on service quality in healthcare sector. .6

International Journal of Business and Management, 14(3)

.Official Website of Almarai Company. (2024). Annual Sustainability and Quality Reports .7



