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Abstract

This study aims to analyze the impact of the application of artificial intelligence
in human resources management in improving organizational performance,
focusing on the role of mediation in organizational innovation in private schools
in Riyadh.

The study included all staff involved in management and supervision in
community schools.

A random sample of 70 participants from teachers, human resources managers
and private school administrators was withdrawn, and a questionnaire was used
as a key tool for data collection. Results showed that the application of Al has a

clear impact on improving the organization's performance, both directly by
automating management processes and developing human capabilities, and
indirectly by stimulating organizational innovation in the working environment.

Results indicate that organizational innovation acts as an intermediary variable
that enhances the relationship between artificial intelligence and functional
efficiency, contributing to improved recruitment processes, performance
appraisal and adaptation of training programs.

The study recommends promoting a culture of organizational innovation within
private schools and providing ongoing training programmes for staff on how to
use artificial intelligence technology effectively, in order to ensure the
sustainability of improving the organization's performance.

It also recommends that staff be involved in decision-making on technological
developments to reduce resistance to change and increase adaptation to smart
systems

. Keywords...

Artificial intelligence, organizational performance, organizational innovation,
human resources management, private schools, Riyadh
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