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Abstract

The current study aimed to identify the effect of practicing the dimensions of human
relations in the work environment on job performance from the perspective of employees
of the Heritage Commission. Specifically, the study aimed to identify the degree of
workers' practice of the dimensions of human relations from their point of view, the
difficulties they face in practicing human relations, the requirements for raising the degree
of practicing human relations, the level of the relationship between human relations and
their job performance, and to find out if there are statistically significant differences in the
responses of the employees due to (educational qualification - job level - number of years
of experience) variables.

The researcher used the descriptive survey approach and the questionnaire tool to
collect data. The study population consisted of all (150) employees in Heritage
Commission in Riyadh, Kingdom of Saudi Arabia. The study sample consisted of (50%)
of the study population which is equivalent to (75) employees. The researcher made sure
of the validity and reliability of the questionnaire using appropriate statistical methods. The
questionnaire was distributed to the study sample, and the number of valid responses for
analysis was (54). Data were collected and analyzed statistically using the SPSS statistical
analysis program.

The study resulted in a number of findings, the most important of which are: with
regard to the degree of employees practicing the dimensions of human relations, the results
of the study showed that the practice of human relations is carried out in a high manner,
with a mean of (4.01). With regard to the of difficulties that workers face in practicing the
dimensions of human relations, the mean was (3.54), where the most prominent difficulties
facing workers in practicing the dimensions of human relations were represented in the
absence of external programs such as meetings and trips that allow interaction between
workers, excessive burdens, and routine and administrative bureaucracy, and poor financial
allocations to provide programs concerned with human relations. The study showed that
one of the most important requirements for raising the degree of workers' practice of the
dimensions of human relations is the provision of material and moral incentives, social
entertainment programs, training courses, and the strengthening of internal communication

channels. The results of the study also revealed that there is a statistically significant
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relationship between the practice of human relations and job performance at the level of
significance > 0.05. The results of the study concluded that there were no statistically
significant differences at the level a = 0.05 due to the educational qualification and job
level variable. With regard to the number of years of experience variable, the results
showed that there were statistically significant differences with regard to (the difficulties
faced by workers in practicing the dimensions of human relations).

In light of the results of the study, the researcher recommended the need to work on
improving and developing the system of incentives and promotions for the employees to
maintain their sense of security and job performance, and to implement a training program

for employees to enhance human relations practices.
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