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Introduction to Literature ReviewChapter

1
Roles of Literature Reviews

• As a research method in itself

• Preparation for further empirical investigation

Purpose

• Identify what is already known

• Determine what needs to be explored further
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The Adventure of Literature ReviewChapter

1

Literature Review as a Runway

• Clarifies your own research aims

• Provides depth and breadth of 
subject knowledge

• Forms the theoretical framework for 
empirical investigation

• Contributes to research design
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The Adventure of Literature ReviewChapter

1

Exploration Across Disciplines

• Investigate within and beyond your 
academic discipline
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The Adventure of Literature ReviewChapter

1

Critical Discussion

• Review all significant, publicly available 
literature

• Ensure no significant work is missed

• Record, appraise, and synthesize literature
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The Adventure of Literature ReviewChapter

1

Machi and McEvoy's Six Steps

1. Topic selection

2. Literature search

3. Developing an argument

4. Literature survey

5. Critique

6. Write
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Literature Review Process SkillsChapter

1

1. Information Seeking and Retrieval

• Ability to search appropriate sources 

and scan the literature efficiently using

manual or online methods

• Identify and obtain a set of useful articles, chapters, and books

2. Evaluation

• Ability to judge a source based on criteria including the source itself, 
the author, and the subject
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Literature Review Process SkillsChapter

1

3. Critical Analysis

• Ability to examine and analyze the content of the 
literature systematically

4. Research Synthesis

• Ability to synthesize the various concepts and 
evidence into a structured piece of discursive 
prose

• Provides context and background on your topic 
area
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Information Searching and RetrievalChapter

1
• When planning a search on any topic area, it is important to be 

familiar with the tertiary sources (bibliographies of bibliographies), 
which will help you identify the secondary sources (such as 
bibliographies, indexes, and abstracts), which will then lead you to 
the primary sources for your review.

• Formulate a strategy for your search, starting with a loose framework 
or research question, allowing it to guide your initial search.
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Formulating a StrategyChapter

1
• Begin with a loose framework, such as a research question, to guide 

your initial search.

• As you build up knowledge, a stronger framework will emerge. The 
process is iterative: adjust your research question as necessary.

• The literature review helps to formulate your research question more 
precisely.
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Defining Search ObjectivesChapter

1
• Clearly state the research question(s) and determine why 

information is needed and how it will be used.

• Establish parameters for your search, such as country of publication, 
language, date, or type of material.

• Example research question: 'What is the role of Artificial Intelligence  
in driving business success?'
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Identifying Keywords and PhrasesChapter

1
• Identify all possible ways to describe the topic 

groups, noting synonyms, distinctive terms, 
and alternative spellings.

• Use a thesaurus to ensure the use of the most 
appropriate keywords.

• Maintain a comprehensive list of search terms, 
recording the success and value of each.
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Analyzing KeywordsChapter

1

• Analyze the keywords within each topic group to ensure the use of 
the best possible search terms.

• Examine the first useful items identified for other keywords and 
concepts, and carry out subsequent searches to locate all relevant 
items
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Recording SourcesChapter

1

• Maintain a full record of all potentially 
useful sources, including bibliographic 
details and search terms used.

• Use dedicated software like Endnotes or 
ProCite, or design a database to store the 
data.

• Keep a log of your current search, which 
can be referred to in subsequent searches.
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Evaluation of Retrieved InformationChapter

1

• After retrieving information, it's important to examine the quality of 
the sources.

• Use criteria to evaluate the quality, especially with the increased 
availability of published information online.
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AuthorityChapter

1
• Consider the authority of the creator(s) of the document:

- Previous research and stature

- Organizational affiliation and political stance

- Credibility and reputation among peers

• Internet materials often lack authorship information; treat 
anonymous documents with caution.

• Check for peer-review and editorial policies.
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ScopeChapter

1

• Evaluate the scope, aims, objectives, and methods of the work:

- Reliable research should clearly state these elements.

- Works that do not provide such information should be regarded with 
caution.
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PurposeChapter

1

• Consider why the work was produced

- The purpose may indicate its reliability.

• Develop an understanding of your topic and become familiar with 
key researchers and authors.
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Critical AnalysisChapter

1

• Critical analysis involves 'reading 
with a purpose’.

• Every item read informs your 
argument and establishes the 
background and justification for 
your work.
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Components of an Academic Argument
Chapter

1

• An academic argument should have

- A claim (or conclusion)

- A reason (interpretation of data)

- Evidence (data) to support the claim

- Qualifications of the claim
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Identifying a ClaimChapter

1

• A claim is the essence of an argument, the conclusion the writer 
intends to demonstrate.

• Example: ‘Artificial Intelligence is driving business success.'

• Look for the highest level statement, often found in the title or 
opening paragraph.
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Understanding ReasonsChapter

1
• Reasons are the first building blocks of an argument and are the writer's 

interpretation of the evidence.

• Questions to ask

1. Is the reason relevant to the claim?

2. Is the reason effective?

3. Is the value invoked by the reason universal or selective?

• Example: ‘Efficiency and productivity gained from using AI in business 
are high'
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Evaluating ReasonsChapter

1

• Relevant reasons must have a clear link to the claim.

• Effective reasons must relate to a believable value.

• Subjective reasons are less convincing unless the reader shares the same 
value judgement.

• Example: “High tech sector have the highest added revenue through the 
use of generative AI, between 240 and 460 billion U.S. dollars”
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Providing EvidenceChapter

1
• Evidence supports the reasons and strengthens the argument.

• Evidence must be accurate, credible, and sufficient.

Questions to ask

1. Is the data credible?

2. Was the data collected from reliable sources?

3. How was the data interpreted?

• Example: ”Businesses investing in AI are experiencing a 3-15% revenue 
increase and a 10-20% uplift in sales ROI (McKinsey, 2023).'
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Understanding QualifiersChapter

1
• Claims can be qualified or unqualified.

• Qualified claims acknowledge potential limitations, making them more 
reliable.

• Look for qualifiers like usually, many, most, often, and a few.

• Example: 'Many businesses investing in AI gain more revenue growth”
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Drawing ConclusionsChapter

1

• Analyze the text and draw your own conclusions.

• Formulate your own argument based on the synthesis of reviewed 
articles.

• Ensure your writing can withstand the same level of critical analysis
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Marking Up the TextChapter

1

• Annotate the text to identify components of the argument:

- Claim: Underline

- Reason: Square brackets [ ... ]

- Evidence: Asterisks * ... *

- Qualifiers: Encircle
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Using a Template for AnalysisChapter

1

• After reading a text, note what you marked up and keep a reference of the 
source.

• Use a structured template to make notes after reviewing an article or 
paper.

• Example: Use a table to list claims, reasons, evidence, and qualifiers for 
each source.
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Developing a Theoretical FrameworkChapter

1

• Formulate a theoretical 
framework as you analyze 
each item.

• Innovative frameworks often 
draw from multiple 
disciplines.
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Building the FrameworkChapter

1

• The framework grows incrementally with each analyzed item.

• Draw a 'concept map' to identify various concepts and map connections.

• Example: Concept map for online shop.
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Using the FrameworkChapter

1

• The theoretical framework provides context and background for your 
research.

• It helps refine the research question and guides the investigation.

• Example: Moving from broad theory to a well-defined research question.
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Informing Your MethodologyChapter

1

• Literature review informs the 'state of knowledge' and provides insights 
into methodology.

• Use published research designs to guide your own investigation.

• Example: Extracting ideas for research design from literature.
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Writing the Literature ReviewChapter

1

• Establish the context of your 
research, demonstrate 
knowledge, and identify gaps.

   Structure

• Introduction, Methodology, 
Discussion, Conclusion, 
References.
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IntroductionChapter

1

• Include a clear statement of your purpose.

• Outline the scope and coverage of your review.

• Explain the choices made for inclusion and exclusion of literature
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MethodologyChapter

1

• Describe how you conducted the review process.

• Include information on search strategies, criteria for selection, and 
analysis methods.

• This section is optional depending on the nature of the report.
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DiscussionChapter

1

• The main body of the review where you discuss the collection of items 
reviewed.

• Present your argument and organize the discussion under relevant 
headings.

• Example: Discussing concepts from the concept map.
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ConclusionChapter

1

• Provide a clear and concise statement of your argument.

• Summarize the evidence from the discussion.

• End with a statement of the problem or research question that remains.
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ReferencesChapter

1

• Maintain a high standard of referencing.

• The list of references is an integral part of the review.

• Ensure all sources are accurately and comprehensively cited.
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