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Abstract

This study aimed to investigate the role of digital transformation in improving
real estate risk management in real estate institutions in the Kingdom of Saudi
Arabia by measuring the level of digital transformation, assessing the
effectiveness of real estate risk management, and examining the impact of digital
transformation on risk identification, assessment, and response. The study
adopted the descriptive-analytical approach and used a questionnaire as the main
data collection tool. The questionnaire consisted of 20 statements covering the
study variables and was administered to a sample of 100 employees working in
several real estate institutions in Saudi Arabia. Appropriate statistical methods
were used to analyze the collected data and test the study hypotheses. The
findings revealed that the level of digital transformation in the surveyed
institutions was high, and the level of real estate risk management was also high.
The results further indicated a statistically significant positive effect of digital
transformation on improving real estate risk management, as it contributed to
enhancing data quality, facilitating access to information, supporting decision-
making, and improving the efficiency of risk identification, assessment, and
response. Based on these findings, the study recommends strengthening
investment in digital infrastructure, developing technological systems, enhancing
employees’ digital competencies, and expanding the use of digital technologies
in real estate risk management to improve organizational performance, achieve
sustainability, and support the objectives of Saudi Vision 2030.

Keywords: Digital Transformation, Real Estate Risk Management, Real Estate
Institutions, Digital Infrastructure, Kingdom of Saudi Arabia.
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