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Abstract

The objective of this study is to analyze the development of underserved products for the elderly and people
with disabilities in the GCC countries. The descriptive analysis model utilizes a questionnaire completed by 385
participants and analyzed using SPSS software. The results revealed a statistically significant relationship
between the overall analysis and user satisfaction, which is crucial for improving the targeted products. This
study was characterized by the adoption of thermal design standards and partnerships between general benzene
companies.

Keywords: Product recovery, people with disabilities, essential products, comprehensive design, quality of
life.
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Dear Respondent,

I am a Master's candidate (Management) at the University of Midocean University
Currently, I am conducting a study titled " The impact of Developing Assistive
Products on the Quality of Life of the Elderly and People with Special Needs in GCC
Countries This study aims to examine the relationship between universal design
principles and user.

I would like to request your cooperation to answer this questionnaire. Any
information obtained will be kept confidential and only used for academic
purposes. Your cooperation is highly appreciated.

Thank you in advance for agreeing to participate in this study. If you have any
questions, please do not hesitate to contact my honorable supervisor, Associate
Professor Dr. Alfaisal Hasan, or myself Noura Jaza Albogami (Master Candidate).

Supervisor Master Candidate: Noura Jaza
Associate Professor: Dr. Alfaisal Hasan ~ Albogami.
Faculty of Business Administration. Faculty of Business Administration

University Name: Midocean University.
Noura_9b@outlook.com
Phone # 0558076230
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Section A:
A: Demographic Characteristics

Please tick (V') the appropriate choice

1- Gender:

Male O Female [J
2- Age:

60 - 65 years old 66 - 70 years old 1 71 - 75 years old O 75 years old and over [
3- Type of Disability / Special Need:

Visual O Hearing [ Physical / Motor U Multiple O
4- Country of Residence:

Saudi Arabia 1 | UAE O Kuwait [ Qatar [ Oman Bahrain [J

1
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Section B:

Please indicate your degree of agreement or disagreement with the following statements, so please sign (V)

for the choice that reflects your opinion by choosing one of the five alternatives.

The following statements measure the impact of Universal Design on user satisfaction of assistive products.
Please mark according to your level of agreement.
Section A: Universal Design & Accessibility
1 2 3 4 S
Item No | I. Product Usability & Accessibility Strongl Strongl
rongly Disagree | Natural | Agree rongty
Disagree Agree
UDAL The assistive product is easy for me to use O 0 0 O O
independently.
UDA2 Th.e.p.roduct design suits my specific needs and O O O O O
abilities.
UDA3 Thc.e [.)r'oducF allows me to perform daily O 0 0 . .
activities without assistance.
The product is accessible and suitable for people
DA4 o R,
u with different types of disabilities. = = = = =
1 2 3 4 S
Item No | II. Product Flexibility & Comfort Stronel Stronel
rongty Disagree | Natural | Agree rongly
Disagree Agree
UECI The product adapts to my changing needs over O O O O O
time.
Th duct setti b ily adjusted t
UFC2 e product settings can be easily adjusted to my O O O O O
preferences.

v



—

o |

IDOCEA

UNIVER TY | I
UFC3 The product is comfortable for continuous daily O . O O O
use.
UFC4 The product is lightweight and easy to carry or O O O O O
transport.

Section B: Product Quality & Overall Satisfaction

1 5

2 3 4
Hem 1y Quality & Reliability Stomal Sronal
No DT ongly Disagree | Natural | Agree rongly
isagree Agree
QRI1 The assistive product is durable and long-lasting. O O O O O
QR2 The product works efficiently without frequent . O O O O
breakdowns.

QR3 The quality of the product matches its price. O O O O O

1 5

2 3 4

Item I1. Overall Satisfaction Stronel Stronel
No rongty Disagree | Natural | Agree rongly

Disagree Agree
OS1 I am satisfied with the assistive product I currently use. |[J O O O O
0S2 The product has noticeably improved my quality of life. |[] O O U O
0S3 IIlzvec()ilslld recommend this product to others with similar O O O O 0

YA
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Section C: Barriers to Accessing Assistive Products

1 5
Item . . 2 3 4
I. Economic Barriers Strongl Strongl
No rongty Disagree | Natural | Agree Tongly
Disagree Agree
EBI The price of assistive products is affordable and within O O O O O
my budget.
EB2 Health insurance covers the cost of assistive products I 0 O 0 0 .
need.
EB3 Financial constraints limit my ability to obtain the O O O O O
products I need.
1 5
I 2 3 4
(M | 11, Awareness & Availability Svomal Svonal
No rongry Disagree | Natural | Agree rongty
Disagree Agree
AAL I re.celived sufficient information about available O O O O O
assistive products.
Assisti il ilable in the local
AA2 ssistive products are easily available in the loca O O O O 0
market.
AA3 Government support programs help me access assistive O O O O O
products.
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Section D: Smart Technology & Assistive Products

1 5
Item 2 3 4

No I. AI & IoT Integration Strongly

Disagree

Strongly

Disagree | Natural | Agree .

Smart assistive products (using Al) improve my daily

ST1 .
experience.

O O O O (]

loT-enabled products make my life more manageable

ST2 and independent.

I would like to use more smart assistive products in the

ST3 future.

Modern technology enhances my independence in daily

ST4 .
activities.

SECTION C: OPEN-ENDED QUESTIONS
C1) Please provide ANY other comments regarding this study.
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C2) Please provide any comments regarding any aspect that appears to be
LACKING in this study.

Gratitude:

We appreciate you for sparing your time to fill out the survey. Your involvement
means a lot to us and we highly value it. The information you shared is significant to
our analysis and will enable us to make improvements in our bank’s performance.
Once again, we are very grateful for your contribution.

Sincerely,

Noura Jaza Albogami.

Master Candidate

University Name Midocean University
Cell # 0558076230
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Abstract

The objective of this study is to analyze the development of underserved products for the elderly and
people with disabilities in the GCC countries. The descriptive analysis model utilizes a questionnaire
completed by 385 participants and analyzed using SPSS software. The results revealed a statistically
significant relationship between the overall analysis and user satisfaction, which is crucial for
improving the targeted products. This study was characterized by the adoption of thermal design
standards and partnerships between general benzene companies.

Keywords: Elderly, people with disabilities, essential products, comprehensive design, quality of life.
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