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Abstract

The COVID-19 crisis also made a profound impact on the business environment in the Kingdom
of Saudi Arabia since various corporations, particularly in the marketing field, had to consider
remote working as a tactical possibility to guarantee continuation of the business and guarantee
health preservation among the employees. The proposed study will serve to test the extent to which
working remotely can affect not only productivity but also job satisfaction rates of employees
working in marketing firms through researching the aspects that can either encourage or
complicate the work of such an environment. The research was based on the descriptive-analytical
design and the approach was based on questionnaire that was administered to 100 randomly
selected employees in marketing companies in the Kingdom. The questionnaire included the issues
regarding the level of productivity, the level of job satisfaction, challenges an employee may
encounter, and how much technology and digital infrastructure influence the quality of work. The
findings demonstrated that there was an immense positive change on productivity among a
substantial proportion of the workforce due to remote working particularly concerning flexibility
in time management and minimization of distractions. It also allowed the levels of job satisfaction
to be on the rise as the element of healthier balance between the professional and personal life was
boosted. Nevertheless, the outcomes indicated the problem of reduced team collaboration and
incapacitation in real-time communication, besides the difference in the quality of technical
infrastructure across organizations. The research suggests that there is a need to come up with
detailed and adaptable remote working guidelines, invest in viable communication technology and

tools, and training-oriented activities where the employees are allowed to work on the virtual
environment more competently.

Keywords: Telecommuting, efficiency, job satisfaction, market firms.
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