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* Reference: Kanter, R. M. (1993). Men and Women of the Corporation.
Basic Books.
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e Reference: Hanaysha, J. (2016). Examining the Effects of Employee
Empowerment, Teamwork, and Employee Training on Job Satisfaction.
Procedia - Social and Behavioral Sciences, 219, 272-282.
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e Reference: Parasuraman, A., Zeithaml, V. A, & Berry, L. L. (1988).
SERVQUAL: A Multiple-Item Scale for Measuring Consumer Perceptions of
Service Quality. Journal of Retailing.

5 G5 cisalell (SERVQUAL) e oo 2L o sl 3 el 1 5358 (o8 o i 7 5 o
H\&A\c%éﬁ;ﬁ@@@@;\j\@k}nuﬁ

:(Sadadll any asal) Sudadl) g adl gally Galdd) aa sl 4
e Reference: Decj, E. L., & Ryan, R. M. (2000). The "What" and "Why" of Goal
Pursuits: Human Needs and the Self-Determination of Behavior.
Psychological Inquiry.
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e Armstrong, M. (2020). Armstrong's Handbook of Performance
Management: An Evidence-Based Guide to Delivering High Performance.
Kogan Page Publishers.

e Conger, J. A., & Kanungo, R. N. (1988). The Empowerment Process:
Integrating Theory and Practice. Academy of Management Review, 13(3),
471-482.

e Deci, E. L., & Ryan, R. M. (2000). The "What" and "Why" of Goal Pursuits:
Human Needs and the Self-Determination of Behavior. Psychological
Inquiry, 11(4), 227-268.
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e Hanaysha, J. (2016). Examining the Effects of Employee Empowerment,
Teamwork, and Employee Training on Job Satisfaction. Procedia - Social
and Behavioral Sciences, 219, 272-282.

« Kanter, R. M. (1993). Men and Women of the Corporation. Basic Books.

e Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A
Multiple-Item Scale for Measuring Consumer Perceptions of Service
Quality. Journal of Retailing, 64(1), 12-40.

e Spreitzer, G. M. (1995). Psychological Empowerment in the Workplace:
Dimensions, Measurement, and
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